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Commendation 

and Complaint 

Procedure 

T h e  S k o k i e  P o l i c e  D e p a r t m e n t 



This document is intended to provide 

information and guidance to persons 

wishing to initiate a formal complaint 

or a commendation concerning the 

conduct of a Skokie Police 

Department employee. 

It is the policy of the Skokie Police 

Department to investigate allegations 

of wrong doing by employees in order 

to determine the merit and substance 

of the complaint. 

It is also the policy of the department 

to recognize superior performance. 

When employees’ performance 

exceeds expectations, it is important 

that they receive acknowledgement 

for doing so.  This acknowledgement 

goes a long way in promoting a 

positive work environment. 
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