
2019/2020 Residential  

Toilet 

Rebate Program 
 

The intent of the rebate programs are to encourage a permanent reduction in the amount 

of water used inside the home by establishing financial incentives that will be paid on a 

one time basis to customers of the Payson Water Department.  We currently have one 

program in effect, the Low Flow Toilet Rebate Program. The program last until June 30, 

2020 or until the allotted rebates have been issued, whichever comes first.  

 

Low Flow Toilet Rebate (50.00): 

 

Back by popular demand and surely one of our most successful programs, we are once 

again offering the rebate for the installation of a low flow toilet.  

We have a list of toilets that qualify under the rebate. These 

toilets can be found at our local hardware and/or plumbing 

supply stores. Customers may choose to make the installation 

themselves or have a licensed contractor install the toilet for 

them.   

 

 

To qualify for the rebate: 

 

1. Applicant and toilet purchase must be PRE-

APPROVED. 

2. Applicant must be replacing a toilet that is using more than 3 gallons per flush 

with a toilet that does not exceed 1.6 gallons of water per flush (rebate is not 

available to replace existing low flow toilets). 

3. Applicant must be a full time resident of Payson at an existing renter or owner 

occupied, family residence that was constructed prior to January, 1991 (not 

available for new construction). 

4. Applicant must have an active account in good standing with the Payson Water 

Department. 

5. Applicant must complete application form (limit of one rebate per applicant, 

unless there are three (3) or more full time occupants at residence then applicant is 

eligible for two rebates) that is available at the Payson Water Department 

6. Applicant must provide proof of purchase and installation to the Payson Water 

Department when completing the application form. 

7. Applicant must use list of qualifying toilet models available at the Payson Water 

Department when making their purchase. 

 

Upon approval, the Payson Water Department will submit a request for a $50.00 check 

that will be issued to the applicant.  All participants must agree to provide performance 

information upon request by the Water Department and/or allow a Water Department 

representative to inspect the installed toilet. 

 


