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Introduction and Purpose
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Methodology
Population and Sample
The unit of analysis for this survey is households within the Norwalk city limits. To establish a
complete survey population, a list of all 6,913 residential addresses in Norwalk was assembled
using the existing 911 emergency dispatch list. Rather than go to the expense of surveying every
household in Norwalk at an estimated cost of over $50,000 – the City implemented a random
stratified sample to obtain a representative snapshot of residents’ feelings about specific City
issues. Random sampling eliminates bias by giving all eligible participants an equal chance to be
chosen.
Based on the population of 6,913 households, it was determined that 552 responses would be
needed for a representative sample. For this report, a representative sample means that a smaller
portion of a population is used in a mathematically
valid manner to demonstrate the preferences of all
Norwalk households.
Using industry standards, the City estimated a
754 SURVEYS COMPLETED response rate of 25% – 30% and decided to sample
a total of 2,000 residences to reach the necessary
40.19% RESPONSE RATE 552 respondents. Households were sampled
proportionally by ward which is summarized below:
Table 1: Random Stratified Sampling

Random Stratified Sampling
Ward 1
Ward 2
Ward 3
Ward 4
Total

Total
Households
2,213
1,850
1,274
1,576
6,913

Percent
32%
27%
18%
23%
100%

Selected
Cases
640
535
368
457
2,000

124 mailings were returned as undeliverable because of vacancies, demolitions, address
reassignment, or an incorrect address listing. This brought the known population down to 6,789
and the sample size to 1,876. In total, 754 surveys were completed and returned before the June 8,
2018 cutoff date which made the total response rate 40.19%. Because of the high proportion of
surveys returned, the City of Norwalk can be 95% certain that under repeated sampling the
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true population parameter for any given response would be within 4% of the statistics
presented in this report.
From the project’s onset potential and actual respondents were given a reasonable expectation of
confidentiality. Because of this every residence in Norwalk was given a unique identifier. Next,
using the Excel random function, each concealed residence was assigned a random number and
sorted from smallest to largest. Finally, the sample was selected by picking the appropriate number
of cases in each of Norwalk’s four wards (See selected cases in the table above).
Once the sample was determined and a list of survey recipients was compiled, the Norwalk
Reflector published a front-page article describing the survey. On the following day, prenotification postcard arrived via postal mail to all selected households. The day after the article
appeared in the local paper the first mailing of surveys arrived with an introductory letter from
Mayor Duncan along with a courtesy pass for three admissions to the Ernsthausen Community
Center. The introductory letter explained the importance of the survey and encouraged residents
to respond online or to fill out the survey and return it in the enclosed pre-paid, pre-addressed
envelope. Additionally, recipients were instructed to, “Please have the adult (age 18 or older) in
the household who most recently had a birthday complete the survey.”
Three weeks after data collection began, Kelly Lippus and Tony Schaffer of the Huron County
Chamber of Commerce hosted a Facebook live stream with the survey committee to encourage
recipients to respond. Originally, the survey committee had planned to perform a second mailing
to non-respondents only; however, given the response rate, expense, and low marginal return the
committee determined one mailing to be enough.
As surveys were returned, each was coded individually into an Excel file. Once coded, paper copies
were initialed and dated before being stored at City Hall. To ensure accuracy, 2% of survey
responses were audited by peer survey committee members.
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Map of Respondents
The map below shows the approximate location of respondent households. Respondents are color
coded by ward. This visual representation demonstrates somewhat uniform geographic distribution
of respondents throughout the city limits (depicted by the yellow line). Confidentiality is
maintained by reporting responses in group format only.
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Survey Development
The actual survey was developed by the City survey committee with input from department heads,
elected officials, and City employees. Special attention was given to topics which frequently
generate resident correspondence, forthcoming projects with uncertain futures, and the City’s core
services.
The committee attempted to ask precise questions without leading respondents to any particular
answer. To accomplish this, the committee relied on examples of similar surveys which have been
administered by peer governments. Additionally, the committee received input from Dr. Shannon
Orr, an Associate Professor at Bowling Green State University who is a subject matter expert on
survey research.

Respondent Profile








33% Work within City limits
Within the Last 12 Months:
o 17% Contacted an elected official to express their opinion.
o 42% Contacted the City of Norwalk for help or information.
o 18% Attended a public meeting.
Median Age: 59
96% White
60% Female, 35% Male, 5% No Response / Prefer Not to Answer
1% Hispanic / Latino
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Strengths and Weaknesses
Strengths:
1. Guide for Policy Making: This report gives policymakers a framework for gauging
overall community support for a variety of themes.
2. Customization: Because this survey was performed in-house, it is much more Norwalkspecific than peer surveys which are often administered by third-party consultants. The
questions are also comprehensive in terms of scope of City services.
3. High Response Rate: A response rate over 40% is a testament to the engagement of
Norwalk residents and the sound methodology of the committee. Because of the high
response rate, decision makers can lend more credence to the reported statistics.
4. Repeatable: The committee has exhaustively documented the process of the resident
survey project complete with examples and tables. Repeated measurements could be
taken to gauge performance over time which could be used to justify allocation of limited
resources.
5. Cost Effective: Although this project required significant amount staff resources, the cost
of carrying out this project was significantly lower than paying a third-party consultant.

Weaknesses:
1. First Time-Series Measurement: Because this is the original report, it is the benchmark
from which to gauge future performance. Had a third-party consultant carried out the
survey, they would generally have data which would allow decision makers to compare
performance to peer governments.
2. Confidence Interval:
a. The committee decided on a confidence interval of 4% instead of 3% which is the
industry standard. This means the statistics presented in this report are possibly one
percent further from the population parameter. The decision not to conduct an
additional mailing was primarily a financial one. Dr. Orr of Bowling Green State
University agreed that the additional resources required to obtain an additional 168
surveys (922 completed and returned) was not cost-beneficial.
b. For Example: Based on our data we can say with 95% confidence that 82% - 90%
of Norwalk residents believe a police officer should be posted in the schools. Had
the project reached the 3% confidence interval threshold, the interpretation would
read, “… 83% - 89% of Norwalk residents believe a police officer should be posted
in the schools.” This distinction while nice, was not worth the investment.
Page 11 of 122

3. Statistical Significance by Ward: While the responses can be evaluated by ward, the
data does not carry the same rigor as the statistics when they are presented for the City as
a whole. Such a report would require significantly more responses from each ward.
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Conclusions & Recommendations
1. DETERMINE ZONING AND CODE ENFORCEMENT STRATEGY:
a. The City of Norwalk should weigh whether to continue with a complaint-based
approach to code enforcement or adopt a more proactive approach.
b. Proactive Options:
i. Institute a systematic and comprehensive method for checking and serving
different areas in town with notices to abate.
ii. Disseminate information to residents on what constitutes a violation and
encourage them to report to the City.
c. Respondent comments:
i. “The city has been very lax in enforcing clean-up of residential property
messes - un mowed lawns, back yard brush and garbage. I would like to see
the City take a more aggressive role in this type of issue.”
ii. “Would be nice to see some yards cleaned up.”
iii. “Would love to see old unused vehicles removed from private parties, been
sitting there for years. Looks bad.”
2. DEMOLISH DILAPIDATED AND ABANDONED PROPERTIES:
a. Support for demolition of such properties was nearly universal.
b. The City should develop a clear procedure to outline the entire process of
demolition of blighted properties to supplement the current legislative framework.
c. Respondent Comments:
i. “Follow through with all housing codes - not just independent owners Commercial landlords make them clean up!”
ii. “Please tear down and clean up the old Vandresser building and property.
This is a top priority for the entire City of Norwalk.”
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3. CONSIDER ALTERNATIVE LEAF PICKUP STRATEGY:
a. Respondents indicate that the City should schedule more than one pass for leaf
pickup in the fall.
b. Options to Consider:
i. Provide adequate equipment through long-term capital planning to have
partial snow / leaf pickup crews ready in November after an all-hands-ondeck pass earlier in the season.
ii. Do more to promote and to advertise scheduled leaf pickup.
iii. Evaluate and adopt the practices of peer governments.
c. Respondent Comments:
i. “I do not find it fair that leaf pickup in the Fall is only one week. They come
around to pick up leaves before they have fallen.”
ii. “Fall leaf pickup comes too early!”
iii. “Sometimes leaf pickup is scheduled prior to majority of leaves falling.
iv. “Improve leaf pickup. Leaves on ground check drains, central & Scottwood
plugged from last fall.”
4. ACTIVELY PROTECT WATERSHED OF RESERVOIRS:
a. Residents overwhelmingly indicate the City should take steps to prevent algae
blooms and protect the reservoirs’ watershed.
b. Option to Consider: Acquisition and engineering of ditches and waterways.
5. PROMOTE CITY-SPONSORED ACTIVIES FOR CHILDREN:
a. Respondents indicate a lack of entertainment and recreational opportunities –
especially for children.
b. Options for Improvement:
i. Increase awareness of availability of discounted Ernsthausen Community
Center memberships for economically disadvantaged residents.
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ii. Rather than expand current scope of services, Norwalk Parks & Recreation
should advertise admission free programs.
iii. Continue to leverage co-sponsorship of programs with Fisher Titus,
Norwalk Public Library, service organizations, and the schools.
c. Respondent Comments:
i. “I would suggest making the Family Activities more often to bring my 5year-old boy and find better ways to let me know about them.”
ii. “There is little for kids to do in Norwalk unless you have money to spend
on activities.”
iii. “More things for kids / toddlers would be nice.”
iv. “Would like to see more events and area geared towards younger children”
6. INCREASE THE NUMBER OF POLICE OFFICERS AND THEIR PRESENCE IN
THE SCHOOLS:
a. There is strong support for expanding the Norwalk Police Department and their
presence in the schools.
b. Policy Options:
i. Expand current staffing ordinance to reflect Bureau of Justice standards.
ii. Address revenue shortfalls which are necessary to fund a police department.
iii. Shift Officer-in-Charge systematically assigns officers to visit and walk
through specific schools between calls for service.
iv. A roaming school resource officer is assigned to the schools only.
c. Respondent Comments:
i. “Police are doing a great job - staying visible also.”
ii. “Police – excellent”
iii. “Excellent police dept.”
iv. “I would like to see increased police enforcement around schools, during
school hours.”
v. “Protection of our school children utmost importance.”
vi. “Would like to see more police presence in all schools & out patrolling
more in general.
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7. MODIFY SIDEWALK MAINTENANCE PROGRAM:
a. Low sidewalk maintenance rating from respondents.
b. Current model incentivizes residents to let the City provide up-front financing of
sidewalk replacements.
c. Options to Consider:
i. Compare current practices to peer communities.
ii. Evaluate alternative assessment options.
iii. Increase monies budgeted for annual sidewalk program at the cost of other
infrastructure projects.

Page 16 of 122

Cultural Events
A small section of the survey addressed how the City feels about cultural events. The information
on display here should inform decisions about what to do to increase resident participation in
events put on by the City. The results for this multidisciplinary portion of the survey is summarized
in Figure 1.
The survey included two questions about cultural events. The first asked respondents to “Rate
opportunities for them to attend cultural/arts/ music events in Norwalk.” The second question
asked, “How important it is for the City to try to construct a public amphitheater at the reservoir
within the next five years.” Residents were then able to rate initiatives as: excellent; good; fair;
poor; essential; very important; somewhat important; not at all important; or don’t know. The
favorability score is calculated by totaling responses of excellent and good; essential and very
important and are paired with the following interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable
Figure 1: Cultural Events

Cultural Events
(%Favorability)
Construct a public amphitheater at the reservoir

59

Opportunities to attend cultural/arts/music activities
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0
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Table 2: Cultural Events

Cultural Events
Prompt: Please rate each of the following characteristics as they

Favorability

relate to Norwalk as a whole: and How important it is for the City to
try to construct a public amphitheater at the reservoir within the next
five years.

%

N

Opportunities to attend cultural/arts/music activities

53

401

Construct a public amphitheater at the reservoir

59

439
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Respondents had split favorability on the perception of opportunities available to attend cultural
activities. Leaders should take no fewer than two approaches to address this matter. First, Norwalk
Park & Recreation with the help of the Visitors’ Bureau and other community partners should
work to market existing events – especially the many free ones available. Second, the City could
work with Norwalk Arts Council to find interested parties that might conduct focus groups to
determine the interest and feasibility of other events. No surprisingly, many comments stated how
happy they are with Imagine Norwalk including:
“Enjoy Imagine Norwalk appreciate our wonderful city.”
“Imagine Norwalk is nice addition to town.”
“The imagine Norwalk has been a good event for the community.”
“The Imagine Norwalk and the weekend after Thanksgiving are all enjoyable times
for me and my family.”
Nearly 60% of respondents suggested that future development of a public amphitheater at the
reservoir is essential or very important. Recently the City of Norwalk solicited Ohio Capital
Budget monies from the State for the construction of an amphitheater; however, monies were
prioritized elsewhere by state-level elected officials. Those who left comments stated how happy
they were with concerts at the reservoir and the sporadic Firelands Symphony Orchestra event.
Many stated that they wished there was more activities available for their children as well. A public
amphitheater would increase the frequency of these events and give kids a place to participate.

Comments on Culture and Events

















Enjoy Imagine Norwalk appreciate our wonderful city
Imagine Norwalk is nice addition to town.
Imagine Norwalk is wo More things for kids / toddlers to do would be nice. :-)
The Imagine Norwalk and the weekend after Thanksgiving are all enjoyable times for me and my family.
I like imagine Norwalk, like reservoir concerts.
The imagine Norwalk has been a good event for the community.
VERY PROUD OF THE CULTURAL GROWTH INCLUDING IMAGINE NORWALK EVENTS &
CONCERTS IN THE PARK. WOULD LOVE TO SEE AN AFTER SCHOOL, CITY SPONSORED
OPTION FOR KIDS.
Love that more cost-effective things going on for family events. Imagine Norwalk, Wednesday free concerts.
Would love free movies monthly @ location for children.
More imagine Norwalk!! Brings EVERYONE Together!!
love imagine Norwalk love things for little kids.
MORE CULTURAL EVENTS @ ERNSTHAUSEN PERF ARTS (OR WE JUST DON'T KNOW ABOUT
THEM) - NEED MORE BIG EVENTS LIKE FIRELANDS SYMPHONY BRINGS COMMUNITY
TOGETHER (AFFORDABLE)
Moved her 11 yrs. ago. Very happy w/ the town. However, when retire I will probably go back home Cleveland- for cultural events
Wonderful! Enjoy concerts at reservoir
I wish there were more things to do for people of all ages, but it's understandable d/t size of demographic
(bars + bingo)
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Also, there is no diversity in this town and no diversity in food!
Move Strawberry Festival to Fair Grounds.
Not sure where to go to find events in Norwalk. I'm sure Norwalk offers more than I know about.
Create events for middle age people (28-40)

Comments on Activities for Kids












There is little for kids to do in Norwalk unless you have money to spend on activities.
I think young people lack entertainment sources in town, other than sports
We need more things for our children to do year-round, educational + entertaining
Would like to see more events and area geared towards younger children...Toddler preschoolers..
I would suggest making the Family Activities more often to bring my 5-year-old boy and find better ways
to let me know about them.
I think the kids need more to do - volunteer.
Growing up in Norwalk there was nothing for me to do. This has not changed.
More things for young adults such as arcades, nature trails, and sporting good/clothing stores would be good
Fine things kids can do beside and more walk the streets. The rec to high for family with more then 1 child.
There has to be. Something. I sit outside in the evening and watch kids ride or walking down the street at
11:30 12:00 at night and their as young as 10 -11 yr. old.
I feel Norwalk needs more to do for kid's and adult's a like also more job opportunities.
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Business and Employment
Residents have a prevailing feeling that it is difficult to obtain business and employment
opportunities which pay a living wage in Norwalk. 33% of survey respondents indicated that they
currently work within the city limits. As of June 2018, Norwalk has an unadjusted seasonal
unemployment rate of 5.5% which is 0.3% higher than the average city in the United States (Ohio
Department of Job and Family Services 2018).
It is no secret that people in Norwalk are hard workers. Respondents expressed concerns about the
state of Norwalk in terms of employment status and what type of business is conducted. People
are more concerned about the quality of jobs available. It is easy to misconstrue the favorability of
employment opportunities displayed here as a lack of understanding of the unemployment rate in
Norwalk by respondents. A closer look at the comments left shows that their concerns lie with how
and what type of business is conducted.
“Bring in more jobs for higher education-level citizens.”
“We need more jobs with better pay & services.”
“It's a safe place to live but not sure how much it can ‘grow’ w/ businesses.”
“Higher paying jobs are needed we have a lot of minimum wage jobs.”
The survey included two questions about business and employment. The first asked respondents
to “Please indicate how likely or unlikely you are to do each of the following:” The second
question asked respondents to “Please rate each of the following characteristics as they relate to
Norwalk as a whole:” Residents were then able to rate initiatives as: very likely; somewhat likely;
unlikely; very unlikely; excellent; good; fair; poor; or don’t know The favorability score is
calculated by totaling responses of excellent; good and very likely; and somewhat likely and are
paired with the following interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable
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Figure 2: Business and Employment

Business and Employment
(%Favorabilty)
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Table 3: Business and Employment

Business and Employment
Prompt: “Please indicate how likely or unlikely you are to do each of

Favorability

the following:”, and “Please rate each of the following characteristics as
they relate to Norwalk as a whole:”
%

N

Recommend doing business in Norwalk to someone who asks

40

642

Employment opportunities

31

235

Comments on Business

















My husband and I love being here! We hope to see more businesses start up in Norwalk
Norwalk is a good place to live but more focus should go into the schools and jobs.
I still think we need to advertise our HOSPITAL to generate more business and guarantee it continues to
flourish.
Great restaurants, schools, & businesses. Fantastic hospital
Better resources for small business owners who want to open in Norwalk
NEED MORE HIGHER PAYING FACTORY OR INSIDE TYPE JOBS, TO ATTRACT NEW
RESIDENTS. TOO MANY LOWER PAYING JOBS = LOWER TAX BASE ETC. I WAS FORTUNATE
ENOUGH TO WORK & RETIRE FOR CITY OF NORWALK AND VERY PROUD TO WORK & LIVE
IN NORWALK.
Bring in more jobs for higher education-level citizens.
WE ALSO APPRECIATE A MAJOR HOSPITAL NEARBY.
NEDC and Horowitz's job is a waste of taxpayer money!!
Norwalk is comfortable and safe, however it is often times a "hub" for unmotivated and able-bodied adults.
I wish there was more of a "push" for them to find work.
It would be nice to have a Target or Marshall's store, and another quality sit down eating restaurant. Maybe
a Costco Store
It's a safe place to live but not sure ow much it can "grow" w/ businesses.
Economic strains on both city + county.
Wish Fisher-Titus would stick with Cleveland Clinic.
Emp sucks, no jobs.
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Main Street (Uptown Norwalk) continues to be attractive and welcoming - especially when businesses
occupy the store fronts. Curbside services are excellent and much appreciated! We need to have some
business savvy and aggressively attack the two essential points highlighted in question #14.
We need more good paying jobs. Find ways to keep young talent in Norwalk. Work together more with
schools + city.
A coat of paint on a number of downtown businesses would make a world of difference in beautifying
downtown Norwalk. Perhaps the City could come up with some financial incentive to encourage property
beautification + upkeep
Norwalk has too many vacant buildings on Main St.
Get more competition for Wal-Mart, very upset Kmart left could have used their building for a Gold Corral
- or any buffet place like steakhouse like Ryan’s they are always packed. Have to drive to Sandusky or
Mansfield.
NO SHOPPING IN NORWALK (WE GO TO SANDUSKY OR MANSFIELD CLEVELAND)
The lack of good paying jobs makes me wonder about the future.
We need more work opportunities - what are we doing on this issue?
We need more shopping uptown. Keep uptown vibrant. Somehow incorporate the racetrack people to come
visit uptown. Winter time sucks for us people working uptown (Berry’s)
You need to bring better paying jobs to Norwalk, we have very low paying jobs here.
And a better grocery store option. There's also nothing on the south side of town - convenience store, gas
station. That's a huge gap. I would rather spend my money here than go to Sandusky but there just aren't a
lot of options.
Norwalk have zero shopping? zero
Not using all opportunities given to help economy - help raceway park - not fight! Get rid of the illegal
aliens!
try to get more merchants in downtown area and stay open until 9:00 pm. Especially on Friday nights. We
don't need more lawyers’ offices and insurance companies. We need a reason to shop in Norwalk.
Need to keep Uptown Businesses in business - seeing empty stores is sad.
I would like to see the City, NEDC, Chamber and Visitors Center work closer together.
NO more part stores, way too many, do better getting buffet places that are reasonable cost a step up from
fast food Everybody talks about not having a buffet since ponderosa left, such a shame!
attract higher paying jobs so people would rather work in Norwalk and not have to go elsewhere for work
and pay taxes to two cities.
City shouldn't use bully tactics to get people to move from an area they want to commercialize - or act as if
new businesses changed the area
I believe bringing jobs and businesses to Norwalk is most important.
Quit using out of town contractors for city work!
Have lived in Norwalk most of my life. Two things that come to mind: shortage of jobs with enough income
to support a family
Also need to put quality jobs back into Norwalk
nice restaurants not even a bowling alley?? And the grocery stores suck!!
We need more jobs with better pay & services.
Progress by having more businesses moving to Norwalk.
Higher paying jobs are needed we have a lot of minimum wage jobs.
Our town stories need to have uniform hours! There is no way to know when each store is open. Do you
have a list of these hours?
Thanks for not bringing in medical marijuana factory. This prevents many problems. The biggest concern I
have is the drug problem in Norwalk, which also leads to crime. Is there something more we can do at high
school/ middle school level?
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VERY DISAPPOINTED WHEN MAYOR VETO PREVENTED THE ABUNDANT OPPORTUNITIES
THAT MEDICAL MARIJUANA GROWNING FACILITY WOULD HAVE PROVIDED OUR
FACILITY.
the city needs to focus on the benefit of Norwalk + its citizens. we need to bring revenue to the city. I think
it was a mistake to not take more consideration into the medical cannabis businesses.
I feel the community was let down when you denied the medical marijuana warehouse = jobs = money. The
community cares more about illegals and fake sick lazy people than you do for people who actually pay into
the system. Everyone says we need to work on mental health but that's where it ends.
Jobs and Tourism. I like Mayor Duncan. But, Norwalk City council should be focused on creating jobs and
encouraging and influencing businesses to start and build in Norwalk. Norwalk was short sighted in not
approving the Gun Range and even more so by turning down the opportunity to change chapter 513 of the
Norwalk codified ordinances to provide for the state regulated cultivation of medical marijuana within the
city. Bottom line, Medical Marijuana is being produced, taxed and sold and will continue to be so. The
reality is that the world has changed, and Norwalk needs to be more progressive. Maybe by promoting the
medical Marijuana we could reduce the opioid epidemic. Anyone who turns down the kind of revenue and
tax income that could have come from that business or any business literally dropped the ball for the city. It
is sad that when someone offers to open or start a business that the city doesn't seem to support it. Secondly,
the city doesn't seem to want to encourage or help grow any type of tourism or activity in the downtown
area. There was a legitimate farmers market in Norwalk that moved to Suhr park, but they never seemed to
get the support of the city management. For example, they were restricted from putting up signs, banners or
advertisement of the market so it folded and went away. The city should be putting up street banners and
such to advertise such things as Imagine Norwalk and other special events. I feel the the city management
does a POOR job of communicating with the residents. There are events and things that occur, and it doesn't
seem that the city does any outreach to spread the word throughout the city. Overall Norwalk is a good town
to live in despite these things.....

Comments on Restaurants and Dinning















I'm glad we have a few better restaurant choices - Freight House, Sidelines, etc. - but we could use more.
Wish Berardi’s would come back.
We need to put in more of a selection of restaurants, beside fast food, such as Gold Corral or Appleby's. We
could also use a Mark's store.
Need more restaurants - Applebee's, Olive Garden, or Texas Roadhouse - very limited
I feel the need for a family sit down restaurant
I do wish we had a few more restaurants.
limited selection of sit down restaurants.
Restaurants in town are slim!
need local restaurants
We need more restaurants like Chipotle, Applebee’s, Jimmy Johns, Dairy Queen
Norwalk would benefit from a good restaurant (not fast food or pizza). We drive to Sandusky at least once
a week to go to a restaurant to get something other than pub food., fast food, or pizza.
need great restaurants.
Would like to see a nice steakhouse in Norwalk
Need more restaurants for families.
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Future Priorities
A large portion of the survey was dedicated to asking residents about the City’s strategic direction.
Policymakers should use this information as an indicator of how to prioritize scarce resources and
whether to expand the scope of City services. The results for this multidisciplinary portion of the
survey is summarized in Figure 3.
Respondents should be considered well-informed stakeholders in the City’s future as 92%
indicated that they would remain living in Norwalk for at least
five years. By the comparison, the U.S. Census Bureau
reported that slightly more than 11% of
92% OF RESPONDENTS INDICATED Americans changed residents from 2015 to
THEY WOULD REMAIN LIVING IN 2016 (Ihrke 2017). With 5% of respondents
NORWALK FOR AT LEAST 5 YEARS. reporting their intention to move, Norwalk
-Survey Question 3.3 residents are more than twice as likely as the
national average to age in place.
The survey prompted residents to, “Please rate how important you think it is for the City of
Norwalk to focus on each of the following in the coming five years.” Residents were then able to
rate initiatives as: essential; very important; somewhat important; not at all important; or don’t
know. The favorability score is calculated by totaling responses of essential and very important
and are paired with the following interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable

Synthesis of this portion of the survey results is addressed in each of the departmental sections.
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Figure 3: Future Priorities

Future Priorities
(% Favorable)
Demolish dilapidated and abandoned properties

99

Clean up trash left on commercial property

98

Clean up trash left on residential property

97

Protect the reservoirs' watershed

94

Prevent algae blooms in the reservoirs

94

Add bike lanes to streets

68

Put solar panels on City property and buildings

68

Construct a public amphitheater at the reservoir

59
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Table 4: Future Priorities

Future Priorities
Prompt: “Please rate how important you think it is for the City of
Norwalk to focus on each of the following in the coming five years.”

Favorability
%

N

Prevent algae blooms in the reservoirs

94

703

Protect the reservoirs' watershed

94

699

Construct a public amphitheater at the reservoir

59

439

Clean up trash left on residential property

97

729

Clean up trash left on commercial property

98

739

Demolish dilapidated and abandoned properties

99

744

Expand city corporation limits through annexation

58

434

Put solar panels on City property and buildings

68

512

Add bike lanes to streets

68

513
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Livability
The livability of a community is vital to the retention of current community members as well as
attracting new ones. Areas with low favorability should be given extra attention to improve how
residents thrive. The results for this portion of the survey are outlined in Figure 4.
A few questions within the survey focused on quality of life, doing a favor for a neighbor, cost of
living, and the overall sense of community. These items were included to get a better sense of how
to improve our image as a community.
The survey prompted residents to, “Please rate how important you think it is for the City of
Norwalk to focus on each of the following in the coming five years.” Residents were then able to
rate initiatives as: essential; very important; somewhat important; not at all important; or don’t
know. The favorability score is calculated by totaling responses of essential and very important
and are paired with the following interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable

91% OF RESPONDENTS WOULD
RECOMMEND LIVING IN NORWALK TO
SOMEONE WHO ASKS!

-Survey Question 3.1
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Figure 4: Livability

Livability
(%Favorable)
Recommend living in Norwalk to someone who asks
Did a favor for a neighbor
Your neighborhood as a place to live
Attractiveness of Uptown Norwalk
Reputation of Norwalk
Sense of community
Neighborliness of residents in Norwalk
Cost of living in Norwalk
Availability of affordable housing
Openness of the community toward people of diverse backgrounds

91
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Table 5: Livability

Livability
Prompt: “Please rate each of the following characteristics as they relate
to Norwalk as a whole.”

Favorability

%

N

Recommend living in Norwalk to someone who asks

91

691

Availability of affordable housing

51

383

Cost of living in Norwalk

64

480

Reputation of Norwalk

76

577

Sense of community

76

573

Your neighborhood as a place to live

86

653

Neighborliness of residents in Norwalk

71

536

Attractiveness of Uptown Norwalk

77

577

Openness of the community toward people of diverse backgrounds

50

377

Did a favor for a neighbor

91

669

The cost of living was found using the following question: In your neighborhood, about how much
is the monthly housing cost for the typical home (including rent, mortgage payment, property tax,
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property insurance, homeowners' association (HOA) fees, etc.)? Each quartile contains 111
answers to the aforementioned question, regardless of location. The data is outlined in Table 5.
Table 6: Cost of Living

Cost of Living
Quartile

Minimum

Maximum

Average

Median

1st Quartile

$70

$675

$476.07

$505

2nd Quartile

$675

$800

$751.56

$750

3rd Quartile

$800

$1100

$956.41

$1000

4th Quartile

$1100

$6000

$1678.86

$1400

Comments on Rent / Housing












Thank you! Norwalk needs more employment opportunities, more businesses to keep up with these insane,
inflated house prices
Rents are too high. Many land lords border on slum lord. Norwalk needs more affordable housing for seniors.
Also, rent is crazy high in Norwalk.
Jobs Handicap Restaurants - sit down then order Housing to rent affordable housing
I have talked to friends my age and we would like to see affordable housing (condos) for seniors. All are too
high! Need more 1-2 BR's on one floor available, like standing alone condo/house (tiny house) that are kept
up.
Renting in senior area.
We need codes to govern all the rental properties & protect both renter and landlord. Rent is way too high
here and because there are no laws like Sandusky & other cities properties reflect it.
Home prices are inflated. Drive around look at the age of homes.
Retired live in condo - great pension center - Would like to see affordable housing for seniors. Bennett Point is over $600 a month - that is not affordable
for most seniors.
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Parks & Recreation
Norwalk is a park-rich community, boasting a total of 15 parks plus the Ernsthausen Recreation
Center. The amount of greenery and parks a community is directly related to reduced crime rates
(Shusler 2018). Norwalk has a unique position in the area with the Ernsthausen Recreation Center
because many communities in the area lack a facility of this
scope. The continued success of the Parks & Recreation
Department is related to maintaining attractive parks,
deft capital planning, marketing city-sponsored
IN THE LAST 12 MONTHS:
recreation opportunities, increasing the number
45% WENT TO THE REC
of subscribers to The Rec – and retaining them.
Additional opportunities include improving
76% VISITED A CITY PARK
-Survey Questions 11.2 & 11.3 quality-of-life by promoting cultural events
with community partners.
Questions in the survey focused on how people view the parks in Norwalk as well as the
Ernsthausen Recreation Center. It is no surprise that residents love our parks and the staff that keep
them running. Many comments were made about the new splash pad installment stating that they
had wished it was free to the public as other communities have done.
The quote below illustrates an opportunity to improve the
marketing of existing programs. The Rec offers
memberships to residents experiencing
“THE COST OF MEMBERSHIP TO THE
economic hardship. The standards match those
REC NEEDS TO ACCOMMODATE ALL
which are used to at the state-level to determine
INCOMES.”
discounted lunches at public schools. Exercise
-Survey Respondent
makes us think and work better. The
community – especially those who are
struggling financially would perhaps benefit from expanding awareness of the City’s discounted
membership program.
The survey prompted respondents to Residents were then able to rate initiatives as: excellent;
good; fair; poor; don’t know; 2 times per week or more; 2 – 4 times per month; once a month or
less; or not at all. The favorability score is calculated by totaling responses of excellent and good;
essential and very important and are paired with the following interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable
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Figure 5: Parks and Recreation

Parks and Recreation
(% Favorable)
Quality of Parks

83

Quality of Ernsthausen Recreation Center (The Rec)

76

Recreation programs or classes
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Table 7: Parks and Recreation

Parks and Recreation
Prompt: “Please rate the quality of each of the following services
in Norwalk.” and “In the last 12 months, about how many times
has a household member done each of the following in Norwalk?”

Favorability

%

N

Quality of Parks

83

620

Recreation programs or classes

68

513

Quality of Ernsthausen Recreation Center (The Rec)

76

575

Used the Ernsthausen Recreation Center

45

330

Visited a City park

76

562

Comments on the Ernsthausen Community Center (The Rec)










I also believe the taxes being paid for the Rec should allow for free classes etc., including the use of
equipment such as the canoes at the reservoir
Love addition to water activities @ rec but cost factor for many families.
Rec is great
The Rec Center gets a little pricey with larger family who can't afford thigs the poor child have to suffer and
be hot all summer because they have parents who can't afford common things for fun
I was disappointed in the fact that the Splash Pad was not offered as a free to community members. I feel
bad for the children who cannot afford passes to the rec, that they are unable to join in. I wish there were
more "free" enrichment/youth programs for the lower income youth in our community.
A splash pad park would be fun, not attached to the rec. Sandusky has one, very fun for kids.
THANKS FOR THE COURTESY PASS!
Never use the Rec Center due to cost. Dislike the splash pad is not free
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We stopped going to the Rec Center because of over-chlorination to the extent that bathing suits
disintegrated. The place was dirty also.
The waterpark should not be so expensive and would have been better utilized at the reservoir or another
location.
It would also be nice to have more reliable childcare at the Rec Center. My experience there was horrific
resulting in cancelling my membership.
More pool time for seniors - less diving board
I think that Norwalk should have put the now splash pad in a place where it was accessible by everyone in
the community. I think that it is terrible that they put it at the rec center and are making people pay to use it
while in other communities it is free. There are many low-income people here who cannot afford to pay so
much for it, especially if they have a few kids.
The cost of membership to the rec needs to accommodate all incomes
at place to live and raise a family. Would have liked to see the splash pad put in a public place so more kids
could enjoy it. Rec prices a lot of families in Norwalk out of being able to go and use it.
Price break for people with disabilities for Rec Center
Ernsthausen is a nice facility, but classes are limited, or cost extra
Thank you for the Rec passes. I can't afford it anymore

Comments on Park Maintenance










Improve parks! I'm from the City of Green over south of Akron. My mom is the coordinator for their parks.
Those parks are amazing. Need more equipment. More class offerings, handicap accessible equipment, etc.
Step it up!
I would love an amphitheater at the Res!
Since the Park + Rec and Street Dept. combined. The parks have been neglected. Mowing and trimming is
terrible.
Need to get rid of all the geese!
My husband & I love Norwalk! We love our street but probably won't be there much longer due to some of
the surrounding streets & our park is not kept up with like the others.
McGuan park play area could use a little updating.
Stock fish like more walleye, trout, pike, perch or bass with adult fishing tournaments would be great
Restrooms at parks are not very clean.
We need the city parks mowed more than 3-4 times a month.

Other Park Comments









I LOVE Sofios Park!!!
EXCELLENT PARK & REC - SWIM - WALK EXERCISE & CLASSES, WELL RUN YOUTH &
ADULT PROGRAMS
I love the reservoirs - Don't mess it up please
Want to know things that are wheelchair + autism friendly. My daughter (14) needs friends but her epilepsy
+ mental delay keeps us at home for the most part. We want to feel included.
As a kid our public parks all had activity coordinators who organized games + crafts @ scheduled times +
times. Taught kids team work + how to get along + kept us off the streets. Could this work in neighborhoods
that can't get to the Rec center?
Ideas for reservoir could model after Osborne park in Sandusky. Children's forest great play structures,
paths, outdoor musician fun. Nature fun, community gardening, etc.
Park/Rec - Excellent, but costs a lot of $
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Safety
Norwalk is a community where people feel safe and look out for each other’s well-being. When
asked to rate their neighborhood, Uptown, and the parks for safety – at least 80% of adult
respondents gave scores of excellent or good. Although residents feel safe, they are vigilant and
98% indicated that it was essential or very important that the City take steps to improve safety in
Norwalk.
Only 7% of respondents reported that they or a member of their household were victims of a crime
and 18% indicated that they had reported a crime to the Norwalk Police within the last 12 months.
This is to be expected as Norwalk has a crime rate that is 7% lower than the state average and 6%
lower than the national average (Areavibes Inc. 2018).
Figure 6: Safety (Overall)

Safety (Overall)
(% Favorable)
Improve safety in Norwalk

98

Your neighborhood

87

Overall feeling of safety in Norwalk

84

Uptown Norwalk

83

Public parks

80

Public schools in Norwalk

74
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Table 8: Safety (Overall)

Safety (Overall)
Prompt: “How do you rate the safety of each of the following:”,
“Please rate each of the following:” and “Please rate how important you
think it is for the City of Norwalk to focus on each of the following in the
coming five years:”

Favorability

%

N

Your neighborhood

87

660

Public schools in Norwalk

74

559

Uptown Norwalk

83

627

Public parks

80

599

Overall feeling of safety in Norwalk

84

639

Improve safety in Norwalk

98

725

Overall Safety Comments
















I love living in Norwalk and always feel safe.
I feel very safe living in Norwalk.
MY WIFE AND I ARE RETIRED. WE APPRECIATE THE SAFETY OF NORWALK.
I love living in Norwalk. I feel safe.
I believe we need to better care and teach our children, making it more safe for them to grow without worry
of criminals, pedophiles, and drugs.
No posted speed limit sign + no stop signs at Wright Rd or the drive leading back to Grand Ave apartments.
For the safety of our children - Please look into this!
Response times for EMS and police need addressed.
I think Stan Obrenovich needs his license revoked. He's been in several accidents (including myself) in just
one year but because he has money, gets to do anything he wants. I feel very strongly than there should be
an age limit + an IQ test with their driver's license exam. Old people + idiots need not apply!
Instead of police officers @ schools use honorably discharged willing retired veterans. ICE Raid on
Jefferson Street was wrong and left many underage children @ risk.
When I first moved to Norwalk (2011) I felt safe. Not now. Last Spring, I had a sex offender repeatedly try
in break into my home + then drug addicts. The sex offender the police told me moved out of the
neighborhood however I see him driving down my road. He used to live at the end of my street and I still
see him going down there. However, this summer so far, I haven't see the drug addicts walking down my
street so far. I truly hope they don't!
Public school safety is in need of major upgrades.
Teacher carry fire arms!
Law director needs to step up when it comes to keeping residents safe. One neighbor ruins it for all on our
street despite proof of property damage, multiple reports + video evidence, they do nothing to protect us.
We do not feel safe in our own home, let alone neighborhood and moving is not an option.
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Kids need to stay out of the streets. We need the school crossing guards because there are small children
that need help.
Deer and coyotes are a problem in my neighborhood as the deer destroy our plants and yard and coyotes kill
little animals for our kids to find or pester our dog’s little relaxation on city ordinance to reduce these animals
least on old west main would be nice.
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Police
Norwalk Police Department received a highly favorable rating when respondents were asked to
evaluate the quality of their service. Norwalk Police Officers are highly trained professionals who
take a proactive and fair approach to law enforcement.
The most interesting points regarding police service are that respondents want:
1. To increase the number of police officers in Norwalk; and
2. Post a police officer in the schools.
Figure 7: Safety (Police)

Safety (Police)
(% Favorable)
Police services

89

Post a police officer at the schools

89

Increase the number of police officers in Norwalk

86

Traffic enforcement
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Table 9: Safety (Police)

Safety (Police)
Prompt: “Please rate the quality of each of the following services
in Norwalk:”, “Please indicate whether the following has applied
to you in the last 12 months:”, and “Please rate how important you
think it is for the City of Norwalk to focus on each of the following
in the coming five years:”

Favorability

%

N

Police services

89

673

Crime prevention

76

570

Traffic enforcement

77

584

Increase the number of police officers in Norwalk

86

642

Post a police officer at the schools

89

662

Member of household has been a victim of a crime in Norwalk
Reported a crime to Norwalk Police

7
18

49
133
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General Police Comments



















Police are doing a great job - staying visible also.
Police - excellent
Excellent police dept.
I've always felt safe and been happy with the Police Dept. But when the drug problems persist, we must
consider adding officers to stay on top of the situation.
I am pro-gun and pro-police law abiding citizen
I think the police and EMS do a great job assisting residents of Norwalk.
The City needs to focus on eliminating corruption in all areas of law enforcement. It's funny that if I hit my
spouse/significant other the city or state would pick up the charges if dropped, but if I was a detective it
would just be dropped.
MONEY RECEIVED USED FOR MORE POLICE CONCENTRATING ON THE DRUG PROBLEM.
THE DRUG SITUATION WILL EVENTUALLY RUIN ANY TOWN!
Would like to see more policing @ reservoir - have witnessed people smoking pot, used needles, people
who stay overnight
Don't let neighbors call the police on other neighbors just because they don't like what they are doing when
they are in compliance with city ordinances. There should be restrictions on it and fines for continuous
complaints that are frivolous.
I believe the city admins have not been honest w/ citizens. A new police chief was supposed to be announced
and we are still waiting + you want a new levy?
Police seem to harass rather than assist, protect and serve
The Norwalk Reservoir needs to be better policed for dogs not on leashes. Which has become common (and
the big does always are the ones not on leashes).
Jaywalking is a problem in Norwalk. A crackdown on vehicle parking in the fire laws at Wal-Mart. I've tried
to volunteer in Norwalk, and never received a return call.
Don't think that police officers look professional by wearing beards and goatees. Police should worry a little
more about the heroin + crime and a little less about some driving 5 or 10 mph over speed limit. They should
try to be a little more friendly also - instead of cocky!

Drug Crime Comments














Cleaning up drugs seem to be coming to our town is important.
Control Drugs
Keep working on drug control in our city - very bad.
Drug problem needs to be constantly addressed.
What about the drug crisis? We need more education on every grade level + continuous not just once or
twice a year @ the 5th grade. Are police befriending @ risk kids + talking openly about drug risks?
Keep fighting drugs!
Norwalk is a great community. The police and fire service are excellent. Norwalk court system need to stop
giving 4 and 5 chances and start giving stiffer sentences for drug crimes. They need to stop giving probation
to multiple time criminal offenders.
The drug problem in Norwalk is out of control. Not enough being done about it. I would support more police
officers, but seatbelt violations are way down my list of importance. I've talked to people who have been
given tickets for that. Let’s focus on drugs and decent jobs in this town. #1 + #2 on my list.
Enforce existing laws - i.e. drug laws I think there should be more effective rehabilitation and less leniency
for hard-core drug offenders, in particular heroin abusers
Drugs!!! Get them out of Norwalk!!!
@#$%&#$ heroin dealers
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Spend more time on getting drugs out of the schools & stop giving multiple shots of Narcan. That is my tax
$ to save someone who clearly wants to die.
Norwalk needs help with the Drugs in the streets and more free kid friendly things.
Highest priority should be aggressively attacking the drug problem in Norwalk
I also believe we need to do more to stop the heroin/fentanyl problem.
Think Police Should take Breaks in front of DAB (Drugs are Bad) houses to Run Dealers out of town.
We lived 21 yrs. As of this yr. we've seen a lot of changes - Good & bad. Lots of drugs in school, good
students, medicine students. My grandson as a nth grade middle school "PG" 13th yrs. of age. There's
smoking & drinking going on as well
Orchard Lane is very well protected with no crime. outside of Orchard Lane, Drugs + theft are very high.
Norwalk is known for its drugs, sadly
Still too much drug trafficking in town!
More efforts to fight drug epidemic - this is my biggest safety concern!
Norwalk needs to get more involved with growing drug problems and immigration.

School Safety Comments







I would like to see increased police enforcement around schools, during school hours.
Protection of our school children utmost importance.
Would like to see more police presence in all schools & out patrolling more in general.
Need random police patrols in the residential areas. Rarely see them
Our we upgrading our schools with more escape routes, doors, locks safety rooms to run to? Let’s not fool
ourselves it can happen here with all the drugs and bulling that goes on here.
Don't need to post a police officers at schools. I think the random walk through that started last year are
excellent.

Traffic Enforcement Comments











Please have police come down Cortland street more people speed heavily and there are multiple children at
risk.
I live on West Main Street and really hope that more traffic enforcement is done - motorcycles, noisy cars,
and litter thrown from cars destroys quality of life. In summer noise is so great on weekends we stay in back
of house with doors and windows closed!
Stop the racing down the side streets. Spring. Fruen.
Noise ordinance and speeding/reckless op tickets could be issued almost hourly (between 5-8pm) on
Jefferson between Northwest and Valley Park.)
I have been here about 12 years. My concern is Westwind drive how many different types of people that are
walking by and don't live in the neighborhood. They need to do more than reducing the speed limit. Can't
get out of drive way. I had to call the police the other day because I found a hypodermic syringe with a
needle in it on the sidewalk. The policeman made the remark that he had to turn around in my drive because
it was too hard to get out in the road (We need speed bumps)
And enforce traffic control on construction projects
Not stopping at stop signs - very bad. speeding is very bad on Washington street from Joe and Ed's toward
east and west. picking up trash all the time when walking at reservoir - speeding is bad too
Also, the speed limit at the reservoir needs to be enforced so it's safe to walk. Also, tailgating in general throughout Norwalk - Needs- to be ticketed!
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We as a city should address the need for handicap - user friendly areas...and enforcement of those who still
park
in
handicap
spots
without
need.
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Fire / EMS
Norwalk Fire received very high ratings and has an outstanding reputation for professionalism
and customer service in the community. Respondents offered mixed comments on the
construction of the new fire station and the City’s relationship with North Central Emergency
Medical Services. See below.

Figure 8: Safety (Fire/EMS)

Safety (Fire/EMS)
(% Favorable)
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Table 10: Safety (Fire/EMS)

Safety (Fire/EMS)

Prompt: “Please rate the quality of each of the following services in

Favorability

Norwalk:”
%

N

Fire services

89

671

North Central Emergency Medical Services (EMS)

80

610

Fire prevention & education

77

578

General Fire / EMS Comments






I hope when new fire station is built that they provide ambulance service as it would be faster.
Since the firemen are trained EMT's, EMS should be absorbed by the fire department
Fire – Excellent
The people of Norwalk are amazing, giving and in our dire time of need...This city came through. I can't say
enough about how amazing the EMT's + Fire dept have been,
NCEMS - Poor response to my home took too long. And they were unprofessional.

New Fire Station Comments


I am a proponent of the new fire station and feel that it is long overdue.
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Exciting to see our new fire station's construction.
Nice to see the new fire station going up
Fire station is an overkill
Also, we were lied to about the cost being kept low for the new fire station. Why do they need more and
more money for this building if they were going to keep it simple? It also wasn't right that the fire chief
knew the 2 fire trucks were in bad shape and called for an inspection of them, so he had an excuse to buy 2
newer trucks
I am still concerned how over budget the fire station project is and that it wasn't brought back to the voters
- just approved.
Fire Station - overbuilt, too large, too much spent.
I think the city needed a new fire station. However, if you look around, at newer fire stations, ours is way
too big and expensive. I know the FD has too big of a budget for the little they do. I think if citizens really
a clue about the waste at the FD had, they would complain loudly. Just keep up in the dark and blow smoke
and you'll be fine.
Quit giving the new fire house money
You overdid the firehouse, they didn't need to have their own rooms, you didn't used donated monies wisely.
Norwalk didn't need that big of firehouse.
New Fire Station, too much, too expensive, we didn't need it, and sooner or later residents will have to pay.
Presentation not hones.
Would have liked to have all the facts on the new fire station costs. New info keeps coming out about total
cost and possible extra tax.
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Emergency Preparedness
33% of respondents reported that they stocked supplies in preparation of an emergency. These
results show that residents are mostly unprepared for natural disasters or prolonged loss of utilities.
There may be an opportunity to improve public education on emergency preparedness in Norwalk.
The City may consider partnering with Huron County Emergency Management Agency to
improve stocking of supplies in residences.
Overall, 67% of respondents gave a favorable rating on the City’s overall emergency preparedness.

Comments on Emergency Preparedness



I no longer hear the Tornado warning system unless my doors and windows are open.
I drive through town and pretend I am in urgent need to find a hospital and I feel I would not be table to
make the turn South off Main Street onto Benedict because the Hospital Signs are too high to be seen easily.
We need more signs at eye level?
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Sanitation
The Norwalk Sanitation Department has been recognized by the Ohio Auditor of State for
outstanding and efficient operations. The public servants within the department have a reputation
for friendliness, excellent customer service, and most of all for hustling. Because of this, it is no
surprise that 91% of respondents gave highly favorable remarks to the Norwalk Sanitation
Department.
In Norwalk, the Sanitation Department helps to provide a clean and healthy atmosphere that
improves the self-esteem of the community as a whole. There were not many negative comments
regarding residential garbage collection, curbside recycling, and yard waste pickup.
The major take-away from this portion of the survey is
regarding fall leaf pickup. Despite a favorability score of 74%
- respondents left five comments on the topic and
each year there are many calls to City Hall
“I DO NOT FIND IT FAIR THAT LEAF
regarding this service. Although it is efficient
PICKUP IN THE FALL IS ONLY ONE
and cost effective, decision makers may
WEEK. THEY COME AROUND TO PICK
consider
moving away from a once-and-done
UP LEAVES BEFORE THEY HAVE
approach leaf collection.
FALLEN.”
-Survey Respondent
The survey prompted respondents to Residents were then able to rate initiatives as: excellent;
good; fair; poor; or don’t know. The favorability score is calculated by totaling responses of
excellent and good; essential and very important and are paired with the following interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable

Figure 9: Sanitation
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Table 11: Sanitation

Sanitation
Prompt: “Please rate the quality of each of the following services in
Norwalk:”

Favorability

%

N

Residential garbage collection

91

689

Curbside recycling

85

643

Fall leaf pickup

74

563

Yard waste pick-up

81

615

Comments on Sanitation














Jeff Montgomery is outstanding! He always finds a solution!
YOUR "TRASH" AND YARD WASTE COLLECTORS DO A TREMENDOUS JOB! I WOULD LIKE
TO SEE A FEE FOR TRASH COLLECTION.
Like we have the compost piles available
Like the Spring and Fall large trash pickup
If Norwalk really recycled, recyclables would NOT be picked up in plastic bags. Why are you lying
residents?
City trash & cleanup of lawns needs improved leaves sit way past date of pick up last 10 years. Did not pick
up neighbors grass last week sent 4 guys to discuss it for over 35 minutes waste of tax payer dollars
I wish we had up to date garbage collection trucks, so we could use the wheel out to the curb containers like
everyone else we know. We would be willing to pay extra for this service.
SANITATION ARE MY HEROES
Norwalk should have free monthly bulk pick up and fine people who leave that type of trash in their front
yard. Norwalk is very trashy. Please clean it up.
My biggest downfall is the rules for trash. We have a big yard and only allowed 2 yard waste bags. If I'm
paying taxes and city bills I should be able to put what I want on the lawn to be picked up. I really think this
needs to be changes. No other city I have lived in has ever had this rule
I would like to be able to purchase large item trash tickets online.
Also, more leaf pickups during Fall -Sofios Park Area

Page 43 of 122











Norwalk needs an anti-littering campaign - candy wrappers, bags, cigarette butts, fast food trash, on West
Main Street daily.
Please continue the large trash pickup weeks in the follow spring. Yard waste facility is very nice to have
available.
Sanitation – Privatize
Trash pickup - more than 1 time per year - leaf, other trash - Rental property should be pickup in by city
trash - I pay city taxes also and so does the landlord
Think spring pick up too early - need fall pickup.
Quit worrying about exact number of trash bags - just take it, in the amount of time it takes for you to get
the paper out you could just take the 2 extra bags
We should allow trashcans (the one's with wheels) be allowed for trash pickup.
Why is it fair for some to have 32-gallon bags for trash and not others?
Only real complaint I have is trash collection. I'm tired of them picking through my trash to see if they want
to take it. It's happened a few times, and then I get notes about what they will take. I called Jeff Montgomery
a few times & they say the landfill don't take it, but I have been there, and they dump everything, and nobody
says a word. (They are BFI, Cyclone Services, etc.) I think trash should be contracted out to BFI (Allied
Waste) or someone who provides a can they pick up with the truck & take whatever fits in it. At least try it
for a year or two and see how it goes.

Leaf Pickup Comments






I do not find it fair that leaf pickup in the Fall is only one week. They come around to pick up leaves before
they have fallen.
Fall leaf pickup comes too early! The last few years we have had a late fall and we have had to bag 30+ or
more leaves because they don't fall until late Nov. early Dec. More flexibility on pickup times would help.
Sometimes leaf pickup is scheduled prior to majority of leaves falling.
One time pass through for leaves is unrealistic - all leaves don't fall at same time - ongoing process until all
leaves are gone it looks bad + leaves end up in storm sewers.
Improve leaf pickup. Leaves on ground check drains, central & Scottwood plugged from last fall
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Self-esteem, Efficacy, and Neighborliness
Norwalk has a reputation of being a tight-knit and friendly community. In Norwalk, 95% of
residents talk to and visit their neighbors while a full 91%
reported doing a favor for a neighbor in the last year. A large
portion of the survey focused on self-esteem, efficacy,
and the neighborliness of the residents of
91% OF RESPONDENTS DID A FAVOR Norwalk. The results show that Norwalk is a kidFOR A NEIGHBOR IN THE LAST YEAR! friendly place and a good place to live! This
information should be celebrated by elected
‐Survey Question 11.1
officials and used by policymakers to continue to
improve our self-image!
The survey prompted residents to prompts which together give a general idea of respondents’ sense
of community. Residents were then able to rate initiatives as: 2 times a week or more; 2-4 times a
month; once a month or less; not at all; excellent; good; fair; fair; poor; or don’t know. The
favorability score is the sum of the excellent and good ratings which are interpreted as:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable

Figure 10: Self-esteem, Efficacy, and Neighborliness
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Table 12: Self-esteem, Efficacy, and Neighborliness

Self-Esteem, Efficacy, Neighborliness
Prompt: “Please rate each of the following aspects of quality of
life in Norwalk:”, “Please rate each of the following:”, and “In the
last 12 months, about how many times has a household member
done each of the following in Norwalk?”

%

N

Reputation of Norwalk
Sense of community
Your neighborhood as a place to live
The overall quality of life in Norwalk
Norwalk as a place to raise children
Norwalk as a place to work
Norwalk as a place to retire
Neighborliness of residents in Norwalk
Attractiveness of Uptown Norwalk
Openness of the community toward people of diverse backgrounds
Did a favor for a neighbor
Talked to or visited your immediate neighbors

76
76
86
86
83
51
64
71
77
50
91
95

577
573
653
649
627
380
481
536
577
377
669
712

Favorability

Residents of Norwalk are proud of their community and work hard to make home a nice place
which is why they rank it as a desirable place to both raise children and retire.
Surprisingly only 50% of respondents rated the community as open to people of diverse
backgrounds. Given this low rating, the City should work with stakeholders to build strong
relationships among disparate groups of people.

General Comments on Self-Esteem, Efficacy, and Neighborliness






I was born and raised for the biggest part of my life, have lived in Norwalk. I've raised 3
children and have found it a great place to live overall and raise a family. I feel safe here and
feel the city is constantly trying to take good care of the citizens here and look out for what is
best for everyone.
It feels like Norwalk is stuck in a rut. We have neighboring Communities that have so much
more growth it is sad. Need new Council & Mayor!
overall great place to raise kids.
We moved to Norwalk August 2017 from Castalia and are pleased in our choice in Norwalk.
We enjoy the sense of community and having a downtown. We love our neighbors and
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neighborhood. I like the Friday nights in downtown Norwalk and enjoyed the Strawberry
Festival. We have 2 children in Norwalk public schools ages 15 and 10, 10th and 5th and are
extremely happy with their education, sports, and clubs. Everyone has been very welcoming,
and we love our new home
We have only lived in Norwalk for 1.5 years. We are still learning about what the city has to
offer. We do enjoy living here.
WE ALL NEED TO PULL TOGETHER TO MAKE NORWALK THE BEST IT CAN BE.
Cannot complain
If I were moving from somewhere I would head straight for Norwalk. My wife and I are
especially grateful for the transportation services available.
I'm not native to Norwalk but have been here since 1965. My children attended Catholic
Schools and have been successful in life. Being raised in Norwalk has been wonderful! My
three kids would agree - our downtown is tops - look at Bellevue/Willard/Monroeville!
Continue to invest time and money into building a safe and communal city. Advertise/provide
free programs to help children, teens, women, working class, addicts, etc. Improve the library,
panes, nostalgic recreation
Downtown has improved greatly - very friendly.
Schools are good.
I love the schools.
Norwalk is a great place to raise a family.
Norwalk is a great place to live!
Nice little town
Lived here 90 years and love it.
love it here!
I've lived in Norwalk all my life. It's a nice community.
Norwalk is a great community in many regards… better than most - We seem to struggle w/
separation of church & state. Whether it be our mayor or items as simple as showing obvious
bias toward St. Paul schools crossing while doing bare minimum for Norwalk public.
Norwalk is a good safe place to raise a family and work.
My overall experience here has been good, for the nine years I've been here.
Norwalk is a great place to live
Norwalk - people who have lived here all their life do not realize that this town is unique in
that the sense of community is solid yet there are needs here but the connection between people
are outstanding. Retirement - the right place for easy access to nature, hospital and all
businesses and cost of living
I think it is a great place to live!
I think Norwalk caters to the well to do. While the middle man just stands around wondering
what's next.
Norwalk is my most favorite town to live in and if ever I got rich I would continue living here
in Norwalk is one of a kind places. I (drawing of heart) Norwalk.
Norwalk is a very fine town to live in. Have very nice neighbors. I am very happy living here
with my wife.
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Norwalk is good place. I like to live here
Norwalk is my kinda town. No place we'd rather be.
Norwalk overall is a great place to live.
Norwalk seems like a great place to live. I haven't lived here long enough to know all about
Norwalk (only lived here about 3 months)
Norwalk is my Mayberry. I love it. However there is always room for improvement. We
Our uptown is beautiful. Very important.
This is a rely nice town to live in. Just love how the downtown looks, businesses and events
they have. Love that people want to put their business downtown and keep the small-town
atmosphere. The trees and lights on the trees are beautiful. Great schools. Great place to raise
a family and a lot of things to do for families.
Think good place to live. I have good neighbors we watch out for each other!
We just moved to Norwalk. Love it so far
We love living in Norwalk. Norwalk has a very good reputation. Everyone is very friendly
There are many great people here and this town has so much potential, however, there is a
deep-rooted element of a false sense of civic pride from those who are from here that taints
progress. If you are not from here - you will never truly be accepted. People with family money
who believe themselves to be important and people in their 50s and 60s still acting like the
"big man on campus" make this environment almost laughable.
I think the churches of Norwalk are trying hard to work together to meet the needs of our
residents. The food bank is wonderful. I am proud of the money people who volunteer and help
those in need
Solid community - Live here because I want to not need to.
I think Norwalk is a good town to live in, even if weather isn't nice like Florida
I think Norwalk is a great place to live.
I love living here :)
Overall, I love living here.
The character of the city viewed by both city officials & outsiders is based upon outdated
factors. Today's reality is the city is a dying town with way too many run-down properties. It
is now a haven for drug activity and slum landlord rental properties.
I love living in Norwalk with my family
I love living in Norwalk! Perfect place to raise my boys.
I love Norwalk. Grew up in Norwalk and loved every min. Raised my family (&children) here
+ loved every min. of that also. We were happy and never wanted to move. Could share more
with you about our special town but space limited
Have enjoyed retiring here.
We enjoy living in Norwalk and have no plans to ever leave :)
I love this town but is impossible to find affordable childcare for a single income parent that
doesn't qualify for assistance through the county.
This city used to be a kid’s town truthfully, it's more like a retirement town
Pleasant Clean Not too noisy Mostly friendly people historic homes & buildings very nice
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We moved to Norwalk after downsizing and selling our home in New London. We love
Hunters Glen
Great city, great place to live, good safety personnel, love Norwalk
Go Back in the day and think about how beautiful this town was. That Should Be your goal.
Great city to live and raise a family
I am 75 & graduated from Norwalk Schools. I took L.P.N program at FTMH. I worked there
& in many other states I feel qualified as a descendant of City founders, to comment in this
survey. A VERY GOOD CITY. We need to love more, trust more, give more of ourselves &
our resources. More self-sufficient & aware of nature.
Norwalk is a very friendly welcoming town.
I have lived in many different cities and came back to Norwalk! I graduated from NHS as did
my children and grandchildren. They are all very successful, so Norwalk did them well.
I have lived in Norwalk for 15 years now. But being a disabled veteran, I do not get around
much or get involved in matters that are beyond what I can do! But overall, Norwalk is a nice
place to live!
I have lived in Norwalk over 40 years. I love it here
I like living here. People are all very nice. The maple trees are beautiful.
Great place to live
Great schools - St. Paul included.
Awesome city :)
Excellent city to live.
As a newer resident to Norwalk we are very happy to be living here and soon to be retired.
When someone moves into Norwalk a welcoming packet with info would be nice.
wish there was a few more options on preschools to choose from as well
Better public transportation - later hours, wider range of coverage.
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Streets and Thoroughfares
The City of Norwalk contains 140 lane miles for which the City is responsible and several state
routes flow through town. In our case, it is just as important to be able to easily traverse Norwalk
as it is to get visitors to stop here along the way. Quality streets and maintenance not only makes
the community more attractive, it also means less wear on vehicles, fewer accidents, and better
walkability for pedestrians.
The survey included several questions that asked respondents how they viewed the streets and
thoroughfares in Norwalk. Respondents offered nearly four pages of comments on this category
alone. While generally positive, the ratings are lower than most other City services. This is to be
expected. The majority of Norwalk residents drive, visit other communities, and use this
experience to evaluate roads with a better understanding than other City services (E.g. compliance
with EPA water regulations, fire suppression, etc.).
The survey prompted respondents to Residents were then able to rate initiatives as: excellent;
good; fair; poor; essential; very important; somewhat important; not at all important; or don’t
know. The favorability score is calculated by totaling responses of excellent and good; essential
and very important and are paired with the following interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable

Most salient in this category is the 34% favorability rating of pothole repair. Examples of
comments on potholes include:
“Some of the streets have large potholes that are fixed, but w/in one month are very
large again.”
“Many of the man hole covers do not seem to be level with the street surface along
with many potholes in the roads.”
“… fix streets and potholes.”
“Address alleyways there all potholes…”
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Residents responded favorably when asked about getting around Norwalk and the quality of street
lighting and sweeping, storm water drainage, snow removal, traffic flow on major streets, and the
availability of public parking.
While ease of travel in town by bicycle rated somewhat low (53%), a full 68% of respondents rated
the addition of bike lanes to City streets as essential or very important.
Leaders should take these responses into account when making decisions about streets in the City.
With the recent addition of the permissive license plate tax to the City’s revenue stream there may
be an opportunity to expand the annual paving program.
Figure 11: Streets and Thoroughfares
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78

Street sweeping

70

Storm water drainage on my street

70

Snow removal

69

Add bike lanes

68

Traffic flow in Norwalk on major streets

66

Availability of public parking

63

Ease of travel by bicycle in Norwalk

53

Street paving

44

Pothole repair

34
0

20

40

60

80

100

Page 51 of 122

Table 13: Streets and Thoroughfares

Streets and Thoroughfares
Prompt: “Please rate each of the following:” and “Please rate how
important you think it is for the City of Norwalk to focus on the following in
the coming five years:”

Favorability

%

N

Overall ease of getting around town

79

593

Street lighting

78

587

Traffic flow in Norwalk on major streets

66

496

Availability of public parking

63

476

Ease of travel by bicycle in Norwalk

53

401

Add bike lanes

68

513

Street paving

44

329

Storm water drainage on my street

70

522

Pothole repair

34

258

Street sweeping

70

523

Snow removal

69

519

Comments on Streets and Thoroughfare











The street conditions throughout the town seem to be poor. Many of the man hole covers do
not seem to be level with the street surface along with many potholes in the roads.
The street lighting uptown is too dark, not safe! Makes uptown look dirty, w/too many
shadows. The entrance to 520 Milan Ave needs a trip light. Bad
Roads need a lot of work.
The roads (Old State + Executive esp.) are terrible. Beyond terrible, actually.
Traffic flow terrible, too many stops.
Fix more roads.
It would be awesome if the city would pave little back ally's. I share one with my 2 neighbors.
Its identified as an ally but city won't pave it. I also live in a house not apartment complex.
It would be nice to see more "slow, children at play" signs as well as posted speed limits 10
mph in the subdivisions. In De3erfield there are none of those and UPS + Fed Ex speed back
her.
It is upsetting that it is difficult enough to get from the north-end of Norwalk to the south-end
when there is construction, but it is worse when roads are closed & there is no indication until
you drive up to the area.
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In all fairness, I have lived here just 1 month, but worked here over 27 years. This situation
qualifies a lot of my answers. However, there are a few streets on the west side which have
been repaired too many times, need re-surfaced. They are very rough.
FIX ROADS
In a neighborhood that has a lot of trees, leaf pick-up should happen more than once.
In our neighborhood, the snow plow driver(s) drive too fast and have a hard time making turns,
therefore driving up in yards.
Also, take care of roads on outskirts of town. Whitefield/20 area. Ridiculous!
only comment is for street paving. Streets that need it the most seem to be ignored over streets
that are not in in that bad of shape. They should be done by traffic flow or use by Emergency
Vehicles.
Need traffic light installed at entrance to Midtown Manor. Need also traffic light installed at
intersection of Cleveland Road and Old State Road.
Leaf pick up is too early. Make it later on go around a second time for those of us whose leaves
fall late. Piles of leaves left not picked up kill the grass in the spring.
Leaf pickup in the fall either needs to include 2 pickups or pickup at a later date. All the leaves
are not down when picked up leaving a mess until spring when yard waste pickup begins
Lack of response from city and Ohio Edison when comes to replacing and/or repairing street
lights. Last reported had not been repaired in over 4 months still not repaired approx. 8 street
lights out on Westwind. Both city _ OE both advised numerous times
I would like to see better traffic flow on 250 West/Milan Ave between Cline & Republic St.
We also don't need so many traffic lights Uptown.
Better safety signs, maybe pedestrian flashers at the intersection of Benedict and Norwood
streets.
West Washington street needs repaving, also South Old State need paving and improvement.
Whittlesey Ave way too many manhole covers
Why was Old State Rd. not repaired between Rt. 18 & Rt 20 -?
Why do you (the City of Norwalk) allow parking of vehicles on Washington St. curb lawn on
the corner of Newton St. and W. Washington? It creates a hazard on W. Washington St.
Pave Norwood Ave.
Need children at play signs put up on our streets after 3:30pm people fly down our road all the
time and, on our streets, there is several young children playing. Please we need slow down
signs up children at play before one gets hit I have seen people putting markup on while driving
several people texting while driving music blasting and people not paying attention we need
the signs and there are only 2 speed limit signs one at beginning of the street and at the end of
the street people don’t pay attention to them.
need a traffic light on Milan Ave & Stower lane. That whole strip of Milan Ave needs looked
at for better traffic flow. With the new residencies & businesses it is hard to turn out on Milan
Ave. Anymore. Same with Whittlesey Ave.
Need a lot of streets fixed. Streets are terrible!
Need left turn signal @ square-
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Paving some of the rough streets in town i.e. SR (old) 20 I hope this gets done soon. I recently
came through town at 2:00 AM. I don't think we need every traffic light working.
Parking on small streets need to have signs. Nobody can drive down street with cars parked on
small streets
Need our alleys resurfaced too many pot holes
Need stop + go light at Old State + Old Rt 20. Can't hardly make left turn on any street unless
u have stop lite
Overall not a bad place but deeds improvement! Stower Lane is a race track; no sidewalk at
each end of TSC, I ride a scooter very hard to get to Dr. office or Bob Evans; Traffic flow at
250 N and Stower Lane and back of Wendy’s very bad also at Bob Evans Turning S. on 250.
Lot of potholes around town trash over W-Mart. I'm handicapped and ride an elect scooter and
don't cross 250 from Stower Ln. to business on west side
Woodlawn is horrible, and EMS has a garage right there. They don't need to be ruining the
vehicles on roads that ruff
Uptown<To many stop signs, maybe look at one-way streets to help flow & less 4 way stops!
Look at light for intersection of Cleveland Road & Old State near Circle K. Or make road
wider to have turning lane only. Too many kids use that road after school & very busy at end
of work day
There needs to be a 3 way stop at Gallup + Old State. Street maintenance + repair is horrendous
- periodic maintenance, filling cracks, etc., on street parking in residential areas = pick a side.
I am glad to see they are attempting to Fix pot holes.
Please look to repair guardrail and land erosion on Summit St. between Linwood and Benedict
Ave. It looks like an accident waiting to happen
Streets need to be resurfaced - pot holes bad.
We Norwalk Pave a street and 1 or 2 years later we tear it up to do something else
Also, the increase in license plate fees that was passed through council and not put on the ballot
need streets redone along with approaches and rain drainage.
I don't fully comprehend taxes in Norwalk, but instead of building an extremely huge
firehouse/station Norwalk should improve on its embarrassing roads. They've been bad my
entire life. Will they ever be in good condition?
I live @ Bennett Pt Apts. getting in + out onto 250 is a mess. I use the light by Burger King
(backway) whenever possible. Better access to the movie theatre + Bob Evans would help.
I live at edge of town to get to sidewalk to walk or ride my bike I have to cross major highway
+ sometimes that can take up to 5 min to cross. Also getting out of driveway the same with car.
The streets are not kept in good condition with all the pot holes + during winter snow removal
is horrible.
Eliminate unnecessary traffic lights on Main St. Keep one at Library, St. Paul’s and 250 don't
need the rest why pay for something unnecessary
I think coming into town – Rt. 250S + Rt. 18E could be a little more presentable to those
entering the City. Neither reflects what a nice town Norwalk really is
Republic from Williams down to Gallup needs repaired. Trucks woke us every morning at 4:30
am weekdays, they rattle the condos on Blossom.
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Snow removal on Cul-de-sacs is a rough. We live on a cul-de-sac, and the whole road gets
plowed except the widened road in front of our house. We usually get a pile of snow mounded
in front of our driveway and a large part of the road in front of our house remains unplowed.
Eventually 1 man always comes around and takes time to plow us out (we really appreciate
him), but it is frustrating to leave our part of the road unplowed sometimes for days after snow
storms.
Some of the streets have large potholes that are fixed, but w/in one month are very large again.
RT. 20 GOING TOWARDS WHITEFIELD DEVELOPMENT IS IN TERRIBLE
CONDITION!
Roadways need improved. Ex. East Washington & Valley Park Dr.
Side streets are horrible. Can’t fix the high-end areas & forget the rest.
The pot holes.
The only complaint I have is the paving on Woodlawn and 20 before you get out of town, it
really sucks for my little car
I live @ 38 S Linwood Ave my parking is in an alley behind my home. The alley is in need for
resurfacing its pothole infested
Slow traffic on East Main Street. Use discretion in closing Main Street - down town - for
various events.
Street - Good, has a lot of employees thought
Need little more downtown parking.
The streets do not get plowed or salted near enough. The pot holes in winter time are terrible
and get neglected for weeks. The money and people you took from Park + Rec should go back
to the way it used to be. Seems like a lot of waste at the Street Dept.
Traffic flow: Uptown lights need re-timed (red lights).
Street paving: Some streets are wonderful while others are terrible!
Pot hole repair: same as street paving!
Street is horrible!
Street lights have been out for 3 months on Westwind Drive has been reported many times to
Ohio Edison + City. Lights are still out
Also, downtown Norwalk needs more businesses to attract more people to the downtown area.
Disappointed Rosedale received new Blvd. and new blacktop, but outside curb is old and
broken. Take pride in the work to professional completion.
Complaint lived on Adams St 46 years there been a hole on the corner of St. Mary’s St and
Adams St four 46 years and nobody want to fix for day dent fix the prolong since I lived here
for rood been paved once, when my wife tip her cart over at the corner in the hole they paved
the street took 30 years to pave it need it ojoun some old whole there thank you
Roads need to be repaired, pot holes everywhere.
Downtown is dangerous for pedestrians trying to cross the street
Left turn signals on Main St. traffic lights.
Franklin St. between Marshall & Milan Ave. is a mess. Also Lee St. and Lee Ct. The older part
of the City streets need attention
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Turning left onto Milan Ave. either from Gallup Ave. or turning left out of Norwalk Korner’s
Plaza is a nightmare. Often only one car can turn left per green light, and even then a vehicle
has to get into the intersection and wait for the light to turn red before the turn can be made.
The intersection of Republic and Williams Avenues needs a 4-way stop sign. When on
Williams crossing Republic going east it is difficult to see cars coming from the south. I’ve
nearly been hit a couple of times because I couldn’t see someone coming.
You should pave a street from beginning to end, not a few hundred yards this year and a few
more next year. What happens is by the time you finish the street off, the first bit that was
paved is worn out and needs it again.
Hire more city workers: fix streets and potholes
Find a way to move traffic thru town during rush hours (5 pm Benedict + Whittlesey) more
efficiently.
Stop light at Old State and Rt 20 – dangerous
Need end school zone signs around high school
When city streets are being fixed, repaired, and repaved (overhauled), replacing and/or putting
in new curbing should always be done at that (logical) time.
Never hire the concrete company that did the roadwork on Sycamore again. They were
unprofessional, they swore in front of my young child, they blocked our driveway, there was
no notice of my driveway being blocked., they prevented my husband from getting to work,
the school was not notified and bus 17 drove through the concrete in front of my house. I was
harassed for this (I don't drive school bus)
A lot of side streets could use some attention! Thanks :-)
Address alleyways there all potholes this is where are drive + garages are located. So ruff!
They a little tender love care too!!
Alley between Linwood + Benedict is awful. Has not been paved in more than 15 years. Need
more interest in downtown.
Bridge on West Main still causes trucks to bounce and shake the houses. Railroad does not
maintain their property.
City needs better street maintenance and I mean better.
Parking on street should be limited to one side for safety and traffic flow issues (i.e. Sycamore
Hills).
Snow removal very lax or non-existent on many occasions. It’s embarrassing to have out-ottown people driving through Norwalk in the winter and commenting that streets and roadways
were fine until they entered the Norwalk city limits. There should be compromise of the need
to plow city streets and apply salt as necessary, no matter what time of the day or night, or
whether it is a weekend or not. Safety should always come first!
Stop using the street sweeper – it is making the streets dirtier rather than cleaner, especially
evident on new pavement – actually puts dirt down on the street that looked clean prior to the
street sweeper passing over it. It creates a cloud of dust when running, there is a lack of water
coming from the system that is supposed to keep dust down. The equipment is ineffective. It
is a complete waste of time and money to pay a city employee to run shoddy equipment at the
expense of taxpayers. It is also very noisy and can be heard sweeping form the opposite end of
town as early as 5:00 a.m. (Isn’t there an ordinance against noise before 7:00 a.m.?)
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Many of the side streets are totally forgotten when it comes to snow removal - pot holes and
repaving projects. Grand Ave is in major need of repairs.
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Utilities
The City of Norwalk provides three major utilities including:




Water storage, treatment and distribution;
Wastewater collection and treatment; and
Storm water diversion.

Concerns about the quality of drinking water, sewer services, protection of the reservoirs’
watershed, and algae blooms were addressed within the survey. Information gathered from this
survey can be used to assist with prioritization of scarce resources.
In addition to addressing the City as a utility provider,
respondents offered many written comments
regarding gas, electric, and cable utilities.
Those comments are included at the end of
94% BELIEVE IT IS NECESSARY TO
this section.
TAKE MEASURES TO PROTECT THE

Respondents have a vested interest in the
quality of the utilities provided to them by the
PREVENT ALGAL BLOOMS.
City of Norwalk. Looking forward, 94% of
residents feel that it is essential or very
-Survey Question 13.4 & 13.5
important to take steps to prevent algal
blooms and protect the reservoirs’ watershed within the next 5 years.
RESERVOIRS’ WATERSHED AND

Residents rated prompts as: excellent; good; fair; poor; essential; very important; somewhat
important; not at all important; or don’t know. The favorability score is calculated by totaling
responses of excellent; good; essential; and very important and are paired with the following
interpretations:
 Less than 40% - Not Favorable
 41% - 60% - Split Favorability
 61% - 80% - Favorable
 81% - 100% - Highly Favorable

63% MADE EFFORTS TO IMPROVE
ENERGY EFFICIENCY IN THEIR HOMES.

-Survey Question 10.5
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Figure 12: Utilities

Utilities
(% Favorable)
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Table 14: Utilities

Utilities
Prompt: “Please rate the quality of each of the following services in Norwalk:”,
“Please indicate whether the following has applied to you in the last 12 months:”,
and “Please rate how important you think it is for the City of Norwalk to focus on
each of the following in the coming five years:”

Favorability

%

N

Quality of drinking water

71

528

Sanitary sewer services

78

580

Prevent algae blooms in the reservoirs

94

703

Protect the reservoirs' watershed

94

699

Made efforts to make your home more energy efficient

63

463

Billing of Water / Sewer / Storm Utility Comments






Should Not Raise Water & Sewer Rates again! This causes much problems for seniors!
As a renter that does not use computer or e-mail to get water bill I must call each month to get
the amount of bill, because the bill goes to the landlord I would like a copy sent to me
I own a home in Michigan my water & sewer rates are less than 1/2 what I pay in Norwalk.
Water is also high cost
The water bills are way too high. Don't understand why the sewer bill is higher than the reg
water
bill

Water Treatment Utility Comments


The quality of drinking water is questionable.
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Our household tap water is poor quality. We have mineral build-up and it doesn't rinse well
from our clothes. We have a slime that coats the inside of your faucets and although we have
had our water tested by the city, it falls within safe perimeters, it tastes terrible. We need more
family-style restaurants.
My only concerns are the drinking water supply with all the building going on. The price is
going up.

Wastewater Utility Comments



Also, tree's back up our sewer line, called and was told it’s our own problem.
You replaced the sewer in the street, my sewer line is the other street, 50 ft away. They said
they were not going to replace it. My sidewalk was all ripped apart my driveway was blocked
for a week, with a car in it. You poured my sidewalk below freezing + put grass seed + rocks
+ dirt in freezing weather + road still has never been replaced. (piss poor work)

Storm Comments




(COURTLAND) Also the drainage is horrible especially since we are at least six feet lower
than main street and also the amount of asphalt affects the quality of our drainage and is ruining
our driveway aprons.
WHEN IT STORMS AND RAINS ARE HEAVY - NEED BETTER DRAINAGE ON
FRUEN ST.

Gas / Electric Utility Comments



no need for solar power unless it’s for all citizens to benefit
Gas prices so much higher in Norwalk than any other City.

Other Utility Comments








Water/Sewer – Excellent
Cable T.V. cost are way too high.
Would like Norwalk to consider the WING generator for an alternative energy source.
Love living here. Only complaint I have is the limited cable services! Outrageous pricing!
Need more options!
Cable service (Spectrum is terrible.
Guidance for electric + gas rates - so many do not know who to choose.
Be great to have a program with Columbia Gas like Sandusky has for insulation for homes
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Value of City Services
The Value of City Services section is a score card of how residents perceive the benefits they
receive from the tax dollars they contribute to the City of Norwalk. City employees received
superior rankings regarding customer service towards residents. Public servants do everything in
their power to resolve public problems in a timely manner
which is uniform, fair, and administratively sustainable.
Because of this, City employees and elected officials
CITY EMPLOYEES RECEIVED SUPERIOR often feel “in-touch” with the pulse of the
community. This survey offers a unique
RANKINGS REGARDING CUSTOMER
contribution to the City’s efforts to self-assess
SERVICE TOWARDS RESIDENTS. that goes beyond anonymous online blogging,
‐Survey Question 5.1 hearing the opinion of one resident in the
grocery line at Schild’s IGA, or following Facebook rants.
While these opportunities for discourse are an important part of resident engagement, the Resident
Survey offers a representative sample that is closer to the feelings of the community-of-the-whole
including the silent majority. Interestingly, only 42% of respondents reported that they contacted
the City for help or information in the last year while just 17% expressed their opinion to an elected
official.
The survey prompted residents to, “Please rate the quality of each of the following services in
Norwalk” and to, “Please rate the following categories of City government performance.”
Residents were then able to rate initiatives as: excellent; good; fair; poor; or don’t know. The
favorability score is calculated by totaling responses of excellent and good and are paired with the
following interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable

This section has lower scores than most other sections. There are several reasons for explaining
this. First, this category is broader than most and looks at the performance of the entire City
organization. It is harder to move the entire city in a positive direction rather than an individual
department. Second, it is important to note that the measure of favorability excludes any response
of fair. This self-imposed limitation is a rigorous standard to meet – especially when the topic
covers concepts like treating residents fairly and being honest. The results should not be viewed
as entirely negative as only 5 – 8% of respondents gave poor ratings to the City’s service delivery
performance. Additionally, adding fair to the positive response total would raise the score of
Page 61 of 122

confidence in City government from 59% to 82% favorable. Finally, the results in this section
should be used to continue success while improving resident engagement and working to improve
the image of the City of Norwalk as a public service provider.
Figure 13: Value of Services

Value of City Services
(% Favorable)
Overall customer service by City of Norwalk employees (Police,…

89

Generally acting in the best interest of the community

67

The value of services for the taxes paid to the City

59

Overall direction that the City is taking

59

Opportunities to participate in community matters

59

Overall confidence in City government

57

Being honest

52

Treating all residents fairly

51

The job the City government does at welcoming citizen involvement

46

Attended a local public meeting

18
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Table 15: Value of Services

Value of Services
Prompt: “Please rate each of the following characteristics as they relate to
Norwalk as a whole:”, “Please indicate whether the following has applied to you
in the last 12 months:”, and “Please rate the following categories of City
government performance:”

Favorability

%

N

Overall customer service by City of Norwalk employees (Police, Sanitation,
Receptionists, etc.)

89

667

Contacted the City of Norwalk for help or information

42

311

Contacted Norwalk elected officials to express your opinion

17

125

Attended a local public meeting

18

132

Opportunities to participate in community matters

59

443

Generally acting in the best interest of the community

67

493

The value of services for the taxes paid to the City

59

436

The job the City government does at welcoming citizen involvement

46

344

Being honest

52

385

Treating all residents fairly

51

376

Overall direction that the City is taking

59

432

Overall confidence in City government

57

421

General Comments on Value of City Services










Our city has much better city services than many, based on what friends + family have told
me, (Sandusky/Medina) especially recycling and snow removal which are awesome. And Rec
Center and compost.
I am very impressed with Mayor Duncan. I believe he is doing a great job. Many improvements
visible in town.
Working with the City Income Tax Department needs to be improved.
Our Police, Fire, and EMS are Second to None!
Our police, fire, public service officials are doing a great job. Thank you!
I was born and raised in Norwalk and am very proud of my home town and thank all who have
worked so hard to make and keep it special. From the mayor down to the garbage collectors
they do their job with pride. Residents we are so blessed to live in this beautiful well-run town.
Keep up the good work!
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Get rid of public unions. Too many taxes.
Raising taxes is not your answer and taxing people working out of town is not your answer.
I have lived here all my life the city government, police, fire dept, etc. are excellent.
I think sometimes different departments within the city fail to communicate with one another
and leads to people to believe Norwalk is a little divided. But our police officers and fire
department are fantastic and really shape our community with their efforts.
Government should represent voters’ wishes not personal beliefs.
Sales tax is to high
Very happy to be living in Norwalk and find it to be a friendly city with many opportunities
for work and recreation. I feel Mayor is doing an excellent job.
Need better communication from the City of Norwalk to its residents
We love Norwalk + over all you are doing a good job. Police + Fire Dept are excellent.
The Mayors not qualified to be locker room attendant at the Rec let alone Mayor!
The Mayor sits at coffee shop across from his office reading newspaper often. It is discussed
often by Norwalk citizens at community activities. Most citizens would be corrected by their
bosses or fired for not being at their desk working.
The rec needs more educated / polite employees. *more effort to clean up drug areas needed.
We love our town! Fire dept, police, EMS are wonderful. Our sanitation is dept is great as well
as our leaders! Thank all of you for the work you do.
Keep up the good work!
Do not like the way income tax is now done!
Have lived in Norwalk all my life. We Norwalk need to think ahead more.
Need to balance budget
Just bought home on North end of Norwalk. We love the neighborhood. Public employees are
very friendly and informative. Our children do not attend Norwalk Schools because they
wanted to remain with their current school. But I hear public Norwalk schools are nice.
Always getting tax increases - afraid to do improvements on property for fear taxes will go up
more. Might as well leave it look like a rundown mess.
Another waste of tax payer money.
Need a new qualified Mayor.
I would have never bought a home in Norwalk if I would have known property taxes was so
high. I recommended my son buy a house in another city because of the taxes!
Would like to see and encourage more citizen participation in government it can only help to
make us better. An overall great city with some great ideas, like the ideas of bike paths and
going to look into more green energy use!
Various departments (sanitation, street department, police department, etc.) should report to
other appropriate departments when problems are noticed instead of just “letting it go”, and
nothing gets done or fixed. Inter-department communication should be a priority and checklists
should be made to share with the appropriate department(s). Being pro-active on problems
observed would serve the Norwalk residents better than waiting for it to be reported by
residents, and then action taken on the issue(s).
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Overall the cops are great people, the city workers are pretty rude + the overall feel of Norwalk
is ok; safe but a lot of trash! * As in the type of people; people’s yards; our I owned McDonalds
+ people being nasty

Comments Related Taxes


















Get school ratings higher to get more families to move to Norwalk. Property taxes way too
high!
Try to keep taxes down. All I have is social security.
Retired people hate to see their Property Taxes Go up. If all the levies pass $70-$80 more on
our Taxes
Property taxes are too high
(The tax office needs to improve their technique for delinquent taxes. We moved in 2013 and
thought it was reported to the tax office. It wasn't. We should have realized we hadn't gotten
any tax bills (property) but it was an honest mistake. There should be a red flag somehow when
people who always paid on time suddenly miss payments. A simple phone call would have
saved a lot of stress and money for us. It makes me wonder how many people have lost their
homes because the tax office didn't provide this simple courtesy. Administrative note: Property
Tax is administered by the Huron County Auditor)
Property taxes to high, need lower, homestead start at 60 yrs. old
Everybody pay property taxes, not fair for ones who own property!!
Taxes
Taxes are much to high
taxes to high
Taxes too high
STOP putting tax levies on low voter turnout days such as the Rec center. NOW in November
the Police would like more funds which would of gotten a definite YES but due to the Rec I
am voting NO! Learn to budget our tax $ better! STOP revising property taxes!
Being a single income taxes are high. They continue to increase each year cost of living is high
in Norwalk
And we are taxed to death in Norwalk.
Work on budget more - running a deficit and asking voters all the time for money is getting
very old. Building a fire station that will eventually cost us voters a lot more money for new
equipment and operating costs. Quit asking for new money. Use what you already get from tax
payers. Homeowners cannot ask the city for new money when times get tough. It's called a
budget and stick to it. You have a big tax base here in Norwalk and sometimes it feels like that
is being misused or misguided.
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Walkability & Bikeability
Despite our community’s heavy reliance on vehicles, a full 94% of respondents reported frequent
use of the City’s sidewalks. Norwalk city limits cover 9.15 square miles and contain 140 miles of
streets and sidewalks which makes it difficult to maintain an adequate maintenance plan.
Sidewalks make neighborhoods more attractive and safer for residents.
Compared to other City services, sidewalk maintenance has a relatively low rating of 60%. There
are several problems which contribute to this low rating.
First the current maintenance plan calls for a rotating
repair cycle where sidewalks are surveyed and
60% FAVORABLE RESPONSE WHEN repaired annually in one quadrant (delineated
by Benedict / Whittlesey & Main St.).
ASKED ABOUT SIDEWALK
Traditionally property owners are served with
MAINTENANCE. orders to repair their sidewalk. If the property
owner fails to take action, then the City pays to
‐Survey Question 7.7
have the sidewalk replaced by a professional
contractor at a rate that is bid at a rate that is lower-per-unit than would otherwise be available to
a property owner. Next the City assesses the cost to the property taxes. Under the current strategy
property owners are essentially offered an interest-free loan which is backed by the City’s coffers
at a rate that they would not otherwise be able to obtain, and the expense is slowly repaid over
several years in tax duplicates. The current strategy disincentivizes property owners to complete
the maintenance on their own.
The first problem compounds problems with the second strategy – implementing a more aggressive
up-front funding strategy to catch up with deferred sidewalk maintenance. The major problem with
this is that such funds are rivalrous with other infrastructure needs.
To improve residents’ perceptions of sidewalk maintenance, the City should:



Compare current practices to peer communities; and
Evaluate alternative assessment options.

Residents rated prompts as: 2 times a week or more; 2- 4 times a month; Once a month or less;
not at all; essential; very important; somewhat important; not at all important; excellent; good;
fair; poor; or don’t know. The favorability score is calculated by totaling responses of 2 times a
week or more, 2- 4 times a month, and Once a month or less; essential and very important;
excellent and good; and are paired with the following interpretations:
 Less than 40% - Not Favorable
 41% - 60% - Split Favorability
 61% - 80% - Favorable
 81% - 100% - Highly Favorable
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Figure 14: Walkability & Bikeability

Walkability and Bikeability
(% Favorable)
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Table 16: Walkability & Bikeability

Walkability and Bikeability
Prompt: “In the last 12 months, about how many times has a household member
done each of the following in Norwalk?”, “Please rate each of the following:”,
“Please rate the quality of each of the following services in Norwalk”, and
“Please rate how important, if at all, you think it is for the City of Norwalk to
focus on each of the following in the coming five years:”
Walked or biked instead of driving
Used City sidewalks
Availability of paths & walking trails
Sidewalk maintenance
Ease of walking in Norwalk
Quality of sidewalks
Add bike lanes

Favorability
%

N

63
94
70
60
70
60
68

463
698
525
452
525
452
513

Walkability & Bikeability Comments









More bike paths / walking paths. bike lanes much safer.
As an avid cyclist and someone who commutes by bike to work, Norwalk is one of the more
dangerous places to ride. Motorists have no clue how to operate around cyclists. Also, they are
too distracted by cellphones / IMO bike lanes are a must!
Bike paths are very important! No smart, safe way to ride bike on road or sidewalk.
Please finish the bike trail.
Since there is no public transportation I think a bike lane is essential.
We need more biking + walking trails!
Sidewalks are bad on Main Street.
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We need to add bike lanes and safety for walking on city streets.
I am a paraplegic and have been stuck in a wheelchair for 25 years, the doctors said it was
important for me to go out and be part of the community. Some store's aisles are too narrow or
too crowded with displays to get through and the city's sidewalks and public buildings aren't
the best for me to navigate either. I stay home a lot.
I'm disabled, sidewalks and getting in building in & around needs wheelchair access.
PLEASE KEEP WORKING AT CONNECTING OUR BBEAUTIFUL RAILS TO TRAILS
AND UTILIZING CLEAN ENERGY AND RECYCLING PROGRAMS.
I walk everyday but am looking to bike. It is difficult to push strollers on some sidewalks.
Need sidewalk on east side of Schauss from East Main to where the sidewalk starts. The area
without sidewalk makes it hard to get around the block.
I have a problem when people walk their pets + do not pick up their dogs’ duty leaving it on
the side walk for walkers to step in. Winter time - Sidewalks not being cleaned for us walkers
Some of the Sidewalks are not safe for Bikes or Wheelchairs.
Old state needs work. no tree planting between street and sidewalks
people should ride bikes on side walks
My sidewalks are a mess because of trees the City planed in the boulevard. I will have to
replace my sidewalks for the 2nd time because of 3 trees. The City has been contacted at least
twice.
Sidewalks on North Hester St. repair!! Please. Need sidewalks on Clifton St. Due to increase
of small children riding bikes. Thank you.
The sidewalks on back/side roads need work.
Bike lanes would be nice, however the streets aren’t wide enough
Streets are not wide enough for bike lanes.
Would love to ride my bike more but there are very few bike racks or places to safely park/store
bike while you go in a shop, restaurant, etc. This is not a very bike/walk-friendly city.
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Zoning, Planning, and Code Enforcement
Overall residents believe that Norwalk is a clean and attractive place to live. Despite this rating,
this section of the survey received some of the strongest responses in the entire survey.
First, only 37% of respondents offered a favorable rating for code enforcement. This is not a
surprise as the City’s current approach to code enforcement is complaint driven and arguments
between neighbors generally result with at least one displeased party. It should be noted that the
favorable response is limited to excellent and good ratings while an additional 43% responded fair
or don’t know – meaning 20% of respondents provided an outright poor score.
What is surprising is that this rating is paired with only 31% of respondents reporting that they had
observed a code violation or other hazard in the last year. An
effort to educate the public about how to report code violations
may be a merited opportunity for improvement under the
current strategy.
99% DEMOLISH ABANDONED
PROPERTIES

98% CLEAN UP TRASH
ON COMMERCIAL PROPERTIES

97% CLEAN UP TRASH
ON RESIDENTIAL PROPERTIES

The current complaint-based model is a remnant of the
assumption that property owners did not have resources to
invest into their homes when the economy contracted in 2008.
The City does have the option to take a more proactive
approach by patrolling and writing violations to the letter of the
ordinance. This would require unequivocal direction from city
administration, budget prioritization, and possibly a more
robust legislative framework.

Regarding blight, there was a stronger-than-expected response calling for the demolition of
dilapidated properties as summarized below. The City last demolished blighted residences in 2012
with Moving Ohio Forward monies. Currently, the City is in the process of having three properties
declared a public nuisance by the courts and moving forward with self-funded demolition. The
results of this survey should send a signal to decision makers that residents feel it is the job of the
City to maintain clean and attractive neighborhoods.
Residents rated prompts as: essential; very important; somewhat important; not at all important;
excellent; good; fair; poor; or don’t know. The favorability score is calculated by totaling
responses of essential and very important; excellent and good; and are paired with the following
interpretations:





Less than 40% - Not Favorable
41% - 60% - Split Favorability
61% - 80% - Favorable
81% - 100% - Highly Favorable
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Figure 15: Zoning / Code Enforcement

Zoning / Code Enforcement
(% Favorable)
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Table 17: Zoning / Code Enforcement

Zoning / Code Enforcement
Prompt: “Please rate each of the following:”, “Please indicate whether the
following has applied to you in the last 12 months:”, and “Please rate how
important you think it is for the City of Norwalk to focus on the following in the
coming five years:”

Favorability
%

N

Cleanliness of Norwalk

83

619

Zoning and City planning

46

346

Code enforcement (weeds, abandoned buildings, etc.)

37

279

Observed a code violation or other hazard in Norwalk

31

229

Clean up trash left on residential property

97

729

Clean up trash left on commercial property

98

739

Demolish dilapidated and abandoned properties

99

744
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Figure 16: Planning

Planning
(% Favorable)
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Table 18: Planning

Planning
Prompt: “Please rate each of the following characteristics as they
relate to Norwalk as a whole:” and “Please rate how important you
think it is for the City of Norwalk to focus on the following in the
coming five years:”

Favorability
%

N

Expand city corporation limits through annexation

58

434

Quality of new development in Norwalk

50

377

General Comments on Code Enforcement















The city has been very lax in enforcing clean-up of residential property messes - un mowed lawns, back
yard brush and garbage. The Health Department has been much more helpful in this kind of situation for us.
I would like to see the City take a more aggressive role in this type of issue.
Zoning and planning do 't exist in Norwalk!!!
People need to be made to clean up their yards. Junk cars, weeds, swimming pools full of black water. In all
neighborhoods! It's an eyesore and a health hazard.
Would be nice to see some yards cleaned up.
Semi-trucks off tree lawn and all junk cars from sides, back, front yards. dropped my property value 6000
in 12 months. I refinanced last year was 107 now it's 101
Enforce the ordinance That we have. Stop the parking in Tree lawn, front yards, clean up the commercial
Lots on Republic Streets old businesses
Would love to see old unused vehicles removed from private parties, been sitting there for years. Looks bad.
Great place to live but need to improve Zoning Controls for property that has junk + old cars everywhere.
NOTICED A FEW PROPERTIES WITH WEEDS ON LAWN AREA OVER A FOOT HIGHT
Follow through with all housing codes - not just independent owners - Commercial landlords make them
clean up!
Need to work on notifying residents of events in the community address overgrown yards + vacant lot
maintenance.
I would like to see stronger legislation for maintenance of property, not just mowing, but overall appearance,
IE landscaping. This would help in selling Norwalk as a place to live.
Property unkept - enforce sidewalk snow removal, high weeds at vacant homes
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Force home owners to maintain property
Have noticed several properties with tall grass & then often mowed not cleaned up well.
I have lived on my street for 42 years. My husband passed away 2 yrs. ago. I have seen the street flourish go downhill - and now make a comeback with young couples moving in. The City should encourage growth
and help to clean up houses that drag down the look of the neighborhood by not maintaining their property
- yard/fall + spring pickup/non-working vehicles, etc.
I live in a mobile home park on Whittlesey Ave near Norwalk which is considered private property. If the
city can get on these other private property owners for having abandoned, trashed homes, then why can't the
city go after Key Estates for having the same thing. We live next to two broken down homes that have
vicious rodents in them. This place is an eyesore, yet we pay city taxes and have city trash pick-up. My
phone number is XXX -redacted
The abandoned gas station by the rail road tracks that has been that way for many, many years. Overgrown
with weeds, not take care. I personally feel it should be demolished since the owner hasn't taken care of it
so very long. It is also on a main road in Norwalk and over the years the conditions of it have become worse
and overgrown. Little things like that make a big difference.
Blowing grass clippings in streets should be warned - 3rd time strong penalty
We moved to Norwalk 2 years ago. We deliver meals on Wheels. We think improvement is needed in trailer
parks & rental housing areas, many looks like slums… very run down… housing exteriors deteriorating,
trash, & junk everywhere … junk vehicles. Landlords need to be held accountable.
Wish they'd do something about slumlords in buying up properties!
Set a standard for mailboxes - everyone treated equal
question - is there a reason there is no residential building inspections? Seems odd.
City ordinances should be enforced without having to be reported by residents – the creation of an
enforcement officer would be effective way to deal with many issues and eyesores in Norwalk.
Many ordinance violations can be readily observed such as jay walking, littering, (especially cigarette butts),
blighted and/or abandoned homes not being maintained, grass clippings in the streets after mowing occurs
with no clean-up (causing debris to go down sewers and plug up the system), illegal parking and creating
new parking areas on what once were tree lawns, vehicles being parked in front yards on the grass on a
regular basis. These create a negative image of the city of Norwalk. It sends a message of “anything goes”
if no one complains, monkey see – monkey do.
Clean it up + charge the owners. Crack down on yards with junk all over them.
Too many houses + buildings are empty for too long - opening for crime, drugs, etc.
Enforce city codes + make land owners responsible!
Enforce the blowing law. Fine people who blow grass in the streets when they mow.
Failure of mayor to involve EPA when necessary is unforgiveable. While it is important that trash be
removed commercial property, our tax dollars should be spent forcing the companies who abandoned the
properties to clean up messes left behind including rigorously legally pursuing such companies and assessing
steep fines for their failures. Failure to report hazard waste to federal EPA is tragic. Economic development
is crucial. Emulate cities like Mentor, OH. Norwalk needs fresh, young, forward-looking leadership. City
leadership is stodgy, unimaginative, and has turned down economic opportunities
Norwalk does NOT enforce zoning. What is a motorcycle repair shop doing @ the corner of Pleasant &
Main?

Blighted Housing Comments




Remove abandon homes in Norwalk look around!!!
Take down homes quicker when they're an eye sore
There are way too many dilapidated and run-down homes and building. Yard art is one thing but trash and
junk (wash machines, old cars) is another thing.
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The house next door 38 Jefferson St. has been abandoned for years. Animals live it in, children play in it.
Windows falling out, yard overgrown and the city will do nothing
Would like house at 29 Grand torn down, it’s a health & safety hazard.
TO WHOM IT MAY CONCERN: THERE IS AN ABANDONED SM. HOME @ THE CORNER OF
NEWTON & LEAGUE; THE WINDOWS ARE ALWAYS OPEN, AND VANDALS HAVE BEEN
BUSY. THAT AREA IS NOT VERY SAFE AT NIGHT AS THERE IS VERY LITTLE LIGHTING. JUST
THOUGHT SOMEONE SHOULD BE AWARE OF IT. WE HAVE A LOT OF PEOPLE WHO ENJOY
WALKING THEIR DOGS IN THE EVEING, NOT TO MENTION ALL THE CHILDREN THAT LIVE
IN THIS NEIGHBORHOOD.
The trailer parks in Norwalk (some of them) are in terrible condition!! Key Estates should be fixed up, or
better yet torn down. Condos would be a good choice to build on the property, or nothing. These dilapidated
parks bring Norwalk down!!
Norwalk is a great value compared to other parts of the country - it would help our image if the city was
pro-active in getting property eliminated that is a hazard - there a couple of these on W. main. Curbs on W.
Main also enhance look - we need more restaurants
Too many places are held together by termites holding hands!
Use welfare recipients to clean up Norwalk and demolish properties. They get government check that makes
them government employees put them to work.

PIPO / VANDRESSER / Highway Composites









Please tear down and clean up the old Van Dresser building and property. This is a top priority for the entire
City of Norwalk. The way it looks now is worse than any ghett0 - it is unbelievable that the City of Norwalk
would allow this. Please take this property by eminent domain - bulldoze down and make into a nature
preserve or just an open green area. I would be willing to pay some kind ow temporary tax to get this done!
This is a huge eyesore for Norwalk. Good luck to get this done and Thanks.
Again, Ontario Street business that is no longer occupied is an eye sore and looks horrible for our City. How
can these local owners not follow our City Laws - Trash everywhere and nothing is done after I know
numerous calls and complaints - Someone needs to handle this!
The old Vandresser plant is a total embarrassment. Over all I like living in Norwalk. I have built 4 homes
here and flipped 5 others.
PIP0, 75 Republic is an eyesore.
Vandresser building needs cleaned up!
Dilapidated buildings look terrible & the PIPO building just looks ridiculous w/ all its leftover stuff outside.
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Appendix I: All Categorized Respondent Comments
The end of the survey asked residents, “Write your comments on anything Norwalk.” Comments from residents
are useful because they provide context, offer City staff a richer understanding of residents’ experiences, can
bring salience to issues in a neighborhood, and most importantly because patterns start to emerge on important
topics which may or may not have been addressed in other parts of the survey.
Respondents provided 402 comments which were transcribed verbatim. Next, they were categorized by overall
function (e.g. Safety, Utilities) and then by subcategory if merited (e.g. Police, Sewer). In cases where residents
offered commentary on more than one topic, the comments were divided and placed in the appropriate category.
To improve readability for the public, spelling errors were corrected, and minor grammatical edits were made
without changing the intent of the response. In rare cases, errors were left without modification where the
intention was ambiguous. Raw, unchanged responses are available by request.

Business and Employment Comments























My husband and I love being here! We hope to see more businesses start up in Norwalk
Norwalk is a good place to live but more focus should go into the schools and jobs.
I still think we need to advertise our HOSPITAL to generate more business and guarantee it continues to
flourish.
Great restaurants, schools, & businesses. Fantastic hospital
Better resources for small business owners who want to open in Norwalk
NEED MORE HIGHER PAYING FACTORY OR INSIDE TYPE JOBS, TO ATTRACT NEW
RESIDENTS. TOO MANY LOWER PAYING JOBS = LOWER TAX BASE ETC. I WAS FORTUNATE
ENOUGH TO WORK & RETIRE FOR CITY OF NORWALK AND VERY PROUD TO WORK & LIVE
IN NORWALK.
Bring in more jobs for higher education-level citizens.
WE ALSO APPRECIATE A MAJOR HOSPITAL NEARBY.
NEDC and Horowitz's job is a waste of taxpayer money!!
Norwalk is comfortable and safe, however it is often times a "hub" for unmotivated and able-bodied adults.
I wish there was more of a "push" for them to find work.
It would be nice to have a Target or Marshall's store, and another quality sit down eating restaurant. Maybe
a Costco Store
It's a safe place to live but not sure ow much it can "grow" w/ businesses.
Economic strains on both city + county.
Wish Fisher-Titus would stick with Cleveland Clinic.
Emp sucks, no jobs.
Main Street (Uptown Norwalk) continues to be attractive and welcoming - especially when businesses
occupy the store fronts. Curbside services are excellent and much appreciated! We need to have some
business savvy and aggressively attack the two essential points highlighted in question #14.
We need more good paying jobs. Find ways to keep young talent in Norwalk. Work together more with
schools + city.
A coat of paint on a number of downtown businesses would make a world of difference in beautifying
downtown Norwalk. Perhaps the City could come up with some financial incentive to encourage property
beautification + upkeep
Norwalk has too many vacant buildings on Main St.
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Get more competition for Wal-Mart, very upset Kmart left could have used their building for a Gold Corral
- or any buffet place like steakhouse like Ryan’s they are always packed. Have to drive to Sandusky or
Mansfield.
NO SHOPPING IN NORWALK (WE GO TO SANDUSKY OR MANSFIELD CLEVELAND)
The lack of good paying jobs makes me wonder about the future.
We need more work opportunities - what are we doing on this issue?
We need more shopping uptown. Keep uptown vibrant. Somehow incorporate the racetrack people to come
visit uptown. Winter time sucks for us people working uptown (Berry’s)
You need to bring better paying jobs to Norwalk, we have very low paying jobs here.
And a better grocery store option. There's also nothing on the south side of town - convenience store, gas
station. That's a huge gap. I would rather spend my money here than go to Sandusky but there just aren't a
lot of options.
Norwalk have zero shopping? zero
Not using all opportunities given to help economy - help raceway park - not fight! Get rid of the illegal
aliens!
try to get more merchants in downtown area and stay open until 9:00 pm. Especially on Friday nights. We
don't need more lawyers’ offices and insurance companies. We need a reason to shop in Norwalk.
Need to keep Uptown Businesses in business - seeing empty stores is sad.
I would like to see the City, NEDC, Chamber and Visitors Center work closer together.
NO more part stores, way too many, do better getting buffet places that are reasonable cost a step up from
fast food Everybody talks about not having a buffet since ponderosa left, such a shame!
attract higher paying jobs so people would rather work in Norwalk and not have to go elsewhere for work
and pay taxes to two cities.
City shouldn't use bully tactics to get people to move from an area they want to commercialize - or act as if
new businesses changed the area
I believe bringing jobs and businesses to Norwalk is most important.
Quit using out of town contractors for city work!
Have lived in Norwalk most of my life. Two things that come to mind: shortage of jobs with enough income
to support a family
Also need to put quality jobs back into Norwalk
nice restaurants not even a bowling alley?? And the grocery stores suck!!
We need more jobs with better pay & services.
Progress by having more businesses moving to Norwalk.
Higher paying jobs are needed we have a lot of minimum wage jobs.
Our town stories need to have uniform hours! There is no way to know when each store is open. Do you
have a list of these hours?
Thanks for not bringing in medical marijuana factory. This prevents many problems. The biggest concern I
have is the drug problem in Norwalk, which also leads to crime. Is there something more we can do at high
school/ middle school level?
VERY DISAPPOINTED WHEN MAYOR VETO PREVENTED THE ABUNDANT OPPORTUNITIES
THAT MEDICAL MARIJUANA GROWNING FACILITY WOULD HAVE PROVIDED OUR
FACILITY.
the city needs to focus on the benefit of Norwalk + its citizens. we need to bring revenue to the city. I think
it was a mistake to not take more consideration into the medical cannabis businesses.
I feel the community was let down when you denied the medical marijuana warehouse = jobs = money. The
community cares more about illegals and fake sick lazy people than you do for people who actually pay into
the system. Everyone says we need to work on mental health but that's where it ends.
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Jobs and Tourism. I like Mayor Duncan. But, Norwalk City council should be focused on creating jobs and
encouraging and influencing businesses to start and build in Norwalk. Norwalk was short sighted in not
approving the Gun Range and even more so by turning down the opportunity to change chapter 513 of the
Norwalk codified ordinances to provide for the state regulated cultivation of medical marijuana within the
city. Bottom line, Medical Marijuana is being produced, taxed and sold and will continue to be so. The
reality is that the world has changed, and Norwalk needs to be more progressive. Maybe by promoting the
medical Marijuana we could reduce the opioid epidemic. Anyone who turns down the kind of revenue and
tax income that could have come from that business or any business literally dropped the ball for the city. It
is sad that when someone offers to open or start a business that the city doesn't seem to support it. Secondly,
the city doesn't seem to want to encourage or help grow any type of tourism or activity in the downtown
area. There was a legitimate farmers market in Norwalk that moved to Suhr park, but they never seemed to
get the support of the city management. For example, they were restricted from putting up signs, banners or
advertisement of the market so it folded and went away. The city should be putting up street banners and
such to advertise such things as Imagine Norwalk and other special events. I feel the the city management
does a POOR job of communicating with the residents. There are events and things that occur, and it doesn't
seem that the city does any outreach to spread the word throughout the city. Overall Norwalk is a good town
to
live
in
despite
these
things.....

Restaurants and Dinning Comments















I'm glad we have a few better restaurant choices - Freight House, Sidelines, etc. - but we could use more.
Wish Berardi’s would come back.
We need to put in more of a selection of restaurants, beside fast food, such as Gold Corral or Appleby's. We
could also use a Mark's store.
Need more restaurants - Applebee's, Olive Garden, or Texas Roadhouse - very limited
I feel the need for a family sit down restaurant
I do wish we had a few more restaurants.
limited selection of sit down restaurants.
Restaurants in town are slim!
need local restaurants
We need more restaurants like Chipotle, Applebee’s, Jimmy Johns, Dairy Queen
Norwalk would benefit from a good restaurant (not fast food or pizza). We drive to Sandusky at least once
a week to go to a restaurant to get something other than pub food., fast food, or pizza.
need great restaurants.
Would like to see a nice steakhouse in Norwalk
Need more restaurants for families.

Cultural / Events Comments








Enjoy Imagine Norwalk appreciate our wonderful city
Imagine Norwalk is nice addition to town.
Imagine Norwalk is wo More things for kids / toddlers to do would be nice. :-)
The Imagine Norwalk and the weekend after Thanksgiving are all enjoyable times for me and my family.
I like imagine Norwalk, like reservoir concerts.
The imagine Norwalk has been a good event for the community.
VERY PROUD OF THE CULTURAL GROWTH INCLUDING IMAGINE NORWALK EVENTS &
CONCERTS IN THE PARK. WOULD LOVE TO SEE AN AFTER SCHOOL, CITY SPONSORED
OPTION FOR KIDS.

Page 76 of 122














Love that more cost-effective things going on for family events. Imagine Norwalk, Wednesday free concerts.
Would love free movies monthly @ location for children.
More imagine Norwalk!! Brings EVERYONE Together!!
love imagine Norwalk love things for little kids.
MORE CULTURAL EVENTS @ ERNSTHAUSEN PERF ARTS (OR WE JUST DON'T KNOW ABOUT
THEM) - NEED MORE BIG EVENTS LIKE FIRE LANDS SYMPHONY BRINGS COMMUNITY
TOGETHER (AFFORDABLE)
Moved her 11 yrs. ago. Very happy w/ the town. However, when retire I will probably go back home Cleveland- for cultural events
Wonderful! Enjoy concerts at reservoir
I wish there were more things to do for people of all ages, but it's understandable d/t size of demographic
(bars + bingo)
Also, there is no diversity in this town and no diversity in food!
Move Strawberry Festival to Fair Grounds.
Not sure where to go to find events in Norwalk. I'm sure Norwalk offers more than I know about.
Create events for middle age people (28-40)

Activities for Kids Comments













There is little for kids to do in Norwalk unless you have money to spend on activities.
I think young people lack entertainment sources in town, other than sports
We need more things for our children to do year-round, educational + entertaining
Would like to see more events and area geared towards younger children...Toddler preschoolers..
I would suggest making the Family Activities more often to bring my 5-year-old boy and find better ways
to let me know about them.
I think the kids need more to do - volunteer.
Growing up in Norwalk there was nothing for me to do. This has not changed.
More things for young adults such as arcades, nature trails, and sporting good/clothing stores would be good
Fine things kids can do beside and more walk the streets. The rec to high for family with more then 1 child.
There has to be. Something. I sit outside in the evening and watch kids ride or walking down the street at
11:30 12:00 at night and their as young as 10 -11 yr. old.
I feel Norwalk needs more to do for kid's and adult's a like also more job opportunities.

Other Comments:














Thank you, I've only lived here for about 1 yr.
Thank you
Why do we no longer have a farmers' market???
Take care of stray cats
Feral cats continue to be a problem throughout Norwalk city limits.
Spray for mosquitos!
Please start spraying again for mosquitos.
What happened to spraying for mosquitos?
City rips up too many projects at one time
Norwalk teachers corrupt and elitist, not all but some.
New schools need built! Busing and times need addressed.
I thought that we would receive a ballot by mail for the primary election. My husband and I each care for an
aging parent.
Need more disable help!
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We must continue to support our small businesses and keep Main Street alive (not like Bellevue). Norwalk
has a lot of people in need. But there are many with time and resources to help, if we knew better how we
could help. What about a volunteer center to match those who can help with those who need help, whether
its food, clothing, transportation, money, volunteering for a charity, etc.
Norwalk should always find the money 4 fireworks on the fourth. So many enjoy it.
Trick or Treat needs to start at 5:30
Please do not become a sanctuary city
Postings for foreclosure auctions of homes + property should eb easier to find and at later times. I would
think most investors + flippers would be more apt to attend after 5pm.
Tkach boasted about our surplus of money the end of last year going into 2018. where is it? I only wished I
saved the article. Whose pocket is being lined?
My husband and I have had some trouble finding the correct measurements to our lot. It appears the
neighbors behind us have built on our property but when we went to the Auditors office no one could help
us. we are being taxed for one size but according to your staff they don't know if that is correct! Please help!
162 E. Main St
Only moved here from Sandusky Perkins in 2013
New Dog Pound!
None
N/A
N/A

Senior Center Comments







Help senior center get a new place closer to town
The senior citizens need a NEW senior citizens Bldg. The present facility is a disgrace to the senior citizens
of Norwalk. The present facility is old and DEPRESSING for seniors.
There were 13 categories and not 1 was asked about our seniors. How awful that Norwalk lets our seniors
gather in an old run-down house!!! Did anyone bother to think that some of these seniors and/or generations
help build this town we call Norwalk!
WE NEED A BETTER & SAFER SENIOR CENTER. NORWALK SHOULD BE ASHAMED OF THE
Building WE NOW USE!

Parks & Recreation Comments
Ernsthausen Community Center (The Rec) Comments











I also believe the taxes being paid for the Rec should allow for free classes etc., including the use of
equipment such as the canoes at the reservoir
Love addition to water activities @ rec but cost factor for many families.
Rec is great
The Rec Center gets a little pricey with larger family who can't afford thigs the poor child have to suffer and
be hot all summer because they have parents who can't afford common things for fun
I was disappointed in the fact that the Splash Pad was not offered as a free to community members. I feel
bad for the children who cannot afford passes to the rec, that they are unable to join in. I wish there were
more "free" enrichment/youth programs for the lower income youth in our community.
A splash pad park would be fun, not attached to the rec. Sandusky has one, very fun for kids.
THANKS FOR THE COURTESY PASS!
Never use the Rec Center due to cost. Dislike the splash pad is not free
We stopped going to the Rec Center because of over-chlorination to the extent that bathing suits
disintegrated. The place was dirty also.
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The waterpark should not be so expensive and would have been better utilized at the reservoir or another
location.
It would also be nice to have more reliable childcare at the Rec Center. My experience there was horrific
resulting in cancelling my membership.
More pool time for seniors - less diving board
I think that Norwalk should have put the now splash pad in a place where it was accessible by everyone in
the community. I think that it is terrible that they put it at the rec center and are making people pay to use it
while in other communities it is free. There are many low-income people here who cannot afford to pay so
much for it, especially if they have a few kids.
The cost of membership to the rec needs to accommodate all incomes
at place to live and raise a family. Would have liked to see the splash pad put in a public place so more kids
could enjoy it. Rec prices a lot of families in Norwalk out of being able to go and use it.
Price break for people with disabilities for Rec Center
Ernsthausen is a nice facility, but classes are limited, or cost extra
Thank you for the Rec passes. I can't afford it anymore

Other Park Comments










I LOVE Sofios Park!!!
EXCELLENT PARK & REC - SWIM - WALK EXERCISE & CLASSES, WELL RUN YOUTH &
ADULT PROGRAMS
I love the reservoirs - Don't mess it up please
Want to know things that are wheelchair + autism friendly. My daughter (14) needs friends but her epilepsy
+ mental delay keeps us at home for the most part. We want to feel included.
As a kid our public parks all had activity coordinators who organized games + crafts @ scheduled times +
times. Taught kids team work + how to get along + kept us off the streets. Could this work in neighborhoods
that can't get to the Rec center?
Ideas for reservoir could model after Osborne park in Sandusky. Children's forest great play structures,
paths, outdoor musician fun. Nature fun, community gardening, etc.
Park/Rec - Excellent, but costs a lot of $

Park Maintenance Comments









I would love an amphitheater at the Res!
Since the Park + Rec and Street Dept. combined. The parks have been neglected. Mowing and trimming is
terrible.
Need to get rid of all the geese!
My husband & I love Norwalk! We love our street but probably won't be there much longer due to some of
the surrounding streets & our park is not kept up with like the others.
McGuan park play area could use a little updating.
Stock fish like more walleye, trout, pike, perch or bass with adult fishing tournaments would be great
Restrooms at parks are not very clean.
We need the city parks mowed more than 3-4 times a month.
Improve parks! I'm from the City of Green over south of Akron. My mom is the coordinator for their parks.
Those parks are amazing. Need more equipment. More class offerings, handicap accessible equipment, etc.
Step it up!
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Overall Safety Comments



















I love living in Norwalk and always feel safe.
I feel very safe living in Norwalk.
MY WIFE AND I ARE RETIRED. WE APPRECIATE THE SAFETY OF NORWALK.
I love living in Norwalk. I feel safe.
I believe we need to better care and teach our children, making it more safe for them to grow without worry
of criminals, pedophiles, and drugs.
No posted speed limit sign + no stop signs at Wright Rd or the drive leading back to Grand Ave apartments.
For the safety of our children - Please look into this!
Response times for EMS and police need addressed.
I think Stan Obrenovich needs his license revoked. He's been in several accidents (including myself) in just
one year but because he has money, gets to do anything he wants. I feel very strongly than there should be
an age limit + an IQ test with their driver's license exam. Old people + idiots need not apply!
Instead of police officers @ schools use honorably discharged willing retired veterans. ICE Raid on
Jefferson Street was wrong and left many underage children @ risk.
When I first moved to Norwalk (2011) I felt safe. Not now. Last Spring, I had a sex offender repeatedly try
in break into my home + then drug addicts. The sex offender the police told me moved out of the
neighborhood however I see him driving down my road. He used to live at the end of my street and I still
see him going down there. However, this summer so far, I haven't see the drug addicts walking down my
street so far. I truly hope they don't!
Public school safety is in need of major upgrades.
Teacher carry fire arms!
Law director needs to step up when it comes to keeping residents safe. One neighbor ruins it for all on our
street despite proof of property damage, multiple reports + video evidence, they do nothing to protect us.
We do not feel safe in our own home, let alone neighborhood and moving is not an option.
Kids need to stay out of the streets. We need the school crossing guards because there are small children
that need help.
Deer and coyotes are a problem in my neighborhood as the deer destroy our plants and yard and coyotes kill
little animals for our kids to find or pester our dog’s little relaxation on city ordinance to reduce these animals
least on old west main would be nice.

Police Comments











Police are doing a great job - staying visible also.
Police - excellent
Excellent police dept.
I've always felt safe and been happy with the Police Dept. But when the drug problems persist, we must
consider adding officers to stay on top of the situation.
The City needs to focus on eliminating corruption in all areas of law enforcement. It's funny that if I hit my
spouse/significant other the city or state would pick up the charges if dropped, but if I was a detective it
would just be dropped.
I am pro-gun and pro-police law abiding citizen
I think the police and EMS do a great job assisting residents of Norwalk.
MONEY RECEIVED USED FOR MORE POLICE CONCENTRATING ON THE DRUG PROBLEM.
THE DRUG SITUATION WILL EVENTUALLY RUIN ANY TOWN!
Would like to see more policing @ reservoir - have witnessed people smoking pot, used needles, people
who stay overnight
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Don't let neighbors call the police on other neighbors just because they don't like what they are doing when
they are in compliance with city ordinances. There should be restrictions on it and fines for continuous
complaints that are frivolous.
I believe the city admins have not been honest w/ citizens. A new police chief was supposed to be announced
and we are still waiting + you want a new levy?
Police seem to harass rather than assist, protect and serve
The Norwalk Reservoir needs to be better policed for dogs not on leashes. Which has become common (and
the big does always are the ones not on leashes).
Jaywalking is a problem in Norwalk. A crackdown on vehicle parking in the fire laws at Wal-Mart. I've tried
to volunteer in Norwalk, and never received a return call.
Don't think that police officers look professional by wearing beards and goatees. Police should worry a little
more about the heroin + crime and a little less about some driving 5 or 10 mph over speed limit. They should
try to be a little more friendly also - instead of cocky!

Drug Crime Comments


























Cleaning up drugs seem to be coming to our town is important.
Control Drugs
Keep working on drug control in our city - very bad.
Drug problem needs to be constantly addressed.
What about the drug crisis? We need more education on every grade level + continuous not just once or
twice a year @ the 5th grade. Are police befriending @ risk kids + talking openly about drug risks?
Keep fighting drugs!
Norwalk is a great community. The police and fire service are excellent. Norwalk court system need to stop
giving 4 and 5 chances and start giving stiffer sentences for drug crimes. They need to stop giving probation
to multiple time criminal offenders.
The drug problem in Norwalk is out of control. Not enough being done about it. I would support more police
officers, but seatbelt violations are way down my list of importance. I've talked to people who have been
given tickets for that. Let’s focus on drugs and decent jobs in this town. #1 + #2 on my list.
Enforce existing laws - i.e. drug laws I think there should be more effective rehabilitation and less leniency
for hard-core drug offenders, in particular heroin abusers
Drugs!!! Get them out of Norwalk!!!
@#$%&#$ heroin dealers
Spend more time on getting drugs out of the schools & stop giving multiple shots of Narcan. That is my tax
$ to save someone who clearly wants to die.
Norwalk needs help with the Drugs in the streets and more free kid friendly things.
Highest priority should be aggressively attacking the drug problem in Norwalk
I also believe we need to do more to stop the heroin/fentanyl problem.
Think Police Should take Breaks in front of DAB (Drugs are Bad) houses to Run Dealers out of town.
We lived 21 yrs. As of this yr. we've seen a lot of changes - Good & bad. Lots of drugs in school, good
students, medicine students. My grandson as a nth grade middle school "PG" 13th yrs. of age. There's
smoking & drinking going on as well
Orchard Lane is very well protected with no crime. outside of Orchard Lane, Drugs + theft are very high.
Norwalk is known for its drugs, sadly
Still too much drug trafficking in town!
More efforts to fight drug epidemic - this is my biggest safety concern!
Norwalk needs to get more involved with growing drug problems and immigration.

School Safety Comments


I would like to see increased police enforcement around schools, during school hours.
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Protection of our school children utmost importance.
Would like to see more police presence in all schools & out patrolling more in general.
Need random police patrols in the residential areas. Rarely see them
Our we upgrading our schools with more escape routes, doors, locks safety rooms to run to? Let’s not fool
ourselves it can happen here with all the drugs and bulling that goes on here.
Don't need to post a police officers at schools. I think the random walk through that started last year are
excellent.

Traffic Enforcement Comments












Please have police come down Cortland street more people speed heavily and there are multiple children at
risk.
I live on West Main Street and really hope that more traffic enforcement is done - motorcycles, noisy cars,
and litter thrown from cars destroys quality of life. In summer noise is so great on weekends we stay in back
of house with doors and windows closed!
Stop the racing down the side streets. Spring. Fruen.
Noise ordinance and speeding/reckless op tickets could be issued almost hourly (between 5-8pm) on
Jefferson between Northwest and Valley Park.)
I have been here about 12 years. My concern is Westwind drive how many different types of people that are
walking by and don't live in the neighborhood. They need to do more than reducing the speed limit. Can't
get out of drive way. I had to call the police the other day because I found a hypodermic syringe with a
needle in it on the sidewalk. The policeman made the remark that he had to turn around in my drive because
it was too hard to get out in the road (We need speed bumps)
And enforce traffic control on construction projects
Not stopping at stop signs - very bad. speeding is very bad on Washington street from Joe and Ed's toward
east and west. picking up trash all the time when walking at reservoir - speeding is bad too
Also, the speed limit at the reservoir needs to be enforced so it's safe to walk. Also, tailgating in general throughout Norwalk - Needs- to be ticketed!
We as a city should address the need for handicap - user friendly areas...and enforcement of those who still
park
in
handicap
spots
without
need.

Fire / EMS Comments







I hope when new fire station is built that they provide ambulance service as it would be faster.
Since the firemen are trained EMT's, EMS should be absorbed by the fire department
Fire – Excellent
The people of Norwalk are amazing, giving and in our dire time of need...This city came through. I can't say
enough about how amazing the EMT's + Fire dept have been,
NCEMS - Poor response to my home took too long. And they were unprofessional.

New Fire Station Comments






I am a proponent of the new fire station and feel that it is long overdue.
Exciting to see our new fire station's construction.
Nice to see the new fire station going up
Fire station is an overkill
Also, we were lied to about the cost being kept low for the new fire station. Why do they need more and
more money for this building if they were going to keep it simple? It also wasn't right that the fire chief
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knew the 2 fire trucks were in bad shape and called for an inspection of them, so he had an excuse to buy 2
newer trucks
I am still concerned how over budget the fire station project is and that it wasn't brought back to the voters
- just approved.
Fire Station - overbuilt, too large, too much spent.
I think the city needed a new fire station. However, if you look around, at newer fire stations, ours is way
too big and expensive. I know the FD has too big of a budget for the little they do. I think if citizens really
a clue about the waste at the FD had, they would complain loudly. Just keep up in the dark and blow smoke
and you'll be fine.
Quit giving the new fire house money
You overdid the firehouse, they didn't need to have their own rooms, you didn't used donated monies wisely.
Norwalk didn't need that big of firehouse.
New Fire Station, too much, too expensive, we didn't need it, and sooner or later residents will have to pay.
Presentation not hones.
Would have liked to have all the facts on the new fire station costs. New info keeps coming out about total
cost and possible extra tax.

Emergency Preparedness Comments



I no longer hear the Tornado warning system unless my doors and windows are open.
I drive through town and pretend I am in urgent need to find a hospital and I feel I would not be table to
make the turn South off Main Street onto Benedict because the Hospital Signs are too high to be seen easily.
We need more signs at eye level?

Rent / Housing Cost Comments













Thank you! Norwalk needs more employment opportunities, more businesses to keep up with these insane,
inflated house prices
Rents are too high. Many land lords border on slum lord. Norwalk needs more affordable housing for seniors.
Also, rent is crazy high in Norwalk.
Jobs Handicap Restaurants - sit down then order Housing to rent affordable housing
I have talked to friends my age and we would like to see affordable housing (condos) for seniors. All are too
high! Need more 1-2 BR's on one floor available, like standing alone condo/house (tiny house) that are kept
up.
Renting in senior area.
We need codes to govern all the rental properties & protect both renter and landlord. Rent is way too high
here and because there are no laws like Sandusky & other cities properties reflect it.
Home prices are inflated. Drive around look at the age of homes.
Retired live in condo - great pension center - Would like to see affordable housing for seniors. Bennett Point is over $600 a month - that is not affordable
for most seniors.

Sanitation Comments




YOUR "TRASH" AND YARD WASTE COLLECTORS DO A TREMENDOUS JOB! I WOULD LIKE
TO SEE A FEE FOR TRASH COLLECTION.
Like we have the compost piles available
Like the Spring and Fall large trash pickup
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If Norwalk really recycled, recyclables would NOT be picked up in plastic bags. Why are you lying
residents?
City trash & cleanup of lawns needs improved leaves sit way past date of pick up last 10 years. Did not pick
up neighbors grass last week sent 4 guys to discuss it for over 35 minutes waste of tax payer dollars
I wish we had up to date garbage collection trucks, so we could use the wheel out to the curb containers like
everyone else we know. We would be willing to pay extra for this service.
SANITATION ARE MY HEROES
Norwalk should have free monthly bulk pick up and fine people who leave that type of trash in their front
yard. Norwalk is very trashy. Please clean it up.
My biggest downfall is the rules for trash. We have a big yard and only allowed 2 yard waste bags. If I'm
paying taxes and city bills I should be able to put what I want on the lawn to be picked up. I really think this
needs to be changes. No other city I have lived in has ever had this rule
I would like to be able to purchase large item trash tickets online.
Also, more leaf pickups during Fall -Sofios Park Area
Norwalk needs an anti-littering campaign - candy wrappers, bags, cigarette butts, fast food trash, on West
Main Street daily.
Please continue the large trash pickup weeks in the follow spring. Yard waste facility is very nice to have
available.
Sanitation – Privatize
Jeff Montgomery is outstanding! He always finds a solution!
Trash pickup - more than 1 time per year - leaf, other trash - Rental property should be pickup in by city
trash - I pay city taxes also and so does the landlord
Think spring pick up too early - need fall pickup.
Quit worrying about exact number of trash bags - just take it, in the amount of time it takes for you to get
the paper out you could just take the 2 extra bags
We should allow trashcans (the one's with wheels) be allowed for trash pickup.
Why is it fair for some to have 32-gallon bags for trash and not others?
Only real complaint I have is trash collection. I'm tired of them picking through my trash to see if they want
to take it. It's happened a few times, and then I get notes about what they will take. I called Jeff Montgomery
a few times & they say the landfill don't take it, but I have been there, and they dump everything, and nobody
says a word. (They are BFI, Cyclone Services, etc.) I think trash should be contracted out to BFI (Allied
Waste) or someone who provides a can they pick up with the truck & take whatever fits in it. At least try it
for a year or two and see how it goes.

Leaf Pickup Comments






I do not find it fair that leaf pickup in the Fall is only one week. They come around to pick up leaves before
they have fallen.
Fall leaf pickup comes too early! The last few years we have had a late fall and we have had to bag 30+ or
more leaves because they don't fall until late Nov. early Dec. More flexibility on pickup times would help.
Sometimes leaf pickup is scheduled prior to majority of leaves falling.
One time pass through for leaves is unrealistic - all leaves don't fall at same time - ongoing process until all
leaves are gone it looks bad + leaves end up in storm sewers.
Improve leaf pickup. Leaves on ground check drains, central & Scottwood plugged from last fall
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I was born and raised for the biggest part of my life, have lived in Norwalk. I've raised 3 children and have
found it a great place to live overall and raise a family. I feel safe here and feel the city is constantly trying
to take good care of the citizens here and look out for what is best for everyone.
It feels like Norwalk is stuck in a rut. We have neighboring Communities that have so much more growth it
is sad. Need new Council & Mayor!
overall great place to raise kids.
We moved to Norwalk August 2017 from Castalia and are pleased in our choice in Norwalk. We enjoy the
sense of community and having a downtown. We love our neighbors and neighborhood. I like the Friday
nights in downtown Norwalk and enjoyed the Strawberry Festival. We have 2 children in Norwalk public
schools ages 15 and 10, 10th and 5th and are extremely happy with their education, sports, and clubs.
Everyone has been very welcoming, and we love our new home
We have only lived in Norwalk for 1.5 years. We are still learning about what the city has to offer. We do
enjoy living here.
WE ALL NEED TO PULL TOGETHER TO MAKE NORWALK THE BEST IT CAN BE.
Cannot complain
If I were moving from somewhere I would head straight for Norwalk. My wife and I are especially grateful
for the transportation services available.
I'm not native to Norwalk but have been here since 1965. My children attended Catholic Schools and have
been successful in life. Being raised in Norwalk has been wonderful! My three kids would agree - our
downtown is tops - look at Bellevue/Willard/Monroeville!
Continue to invest time and money into building a safe and communal city. Advertise/provide free programs
to help children, teens, women, working class, addicts, etc. Improve the library, panes, nostalgic recreation
Downtown has improved greatly - very friendly.
Schools are good.
I love the schools.
Norwalk is a great place to raise a family.
Norwalk is a great place to live!
Nice little town
Lived here 90 years and love it.
love it here!
I've lived in Norwalk all my life. It's a nice community.
Norwalk is a great community in many regards… better than most - We seem to struggle w/ separation of
church & state. Whether it be our mayor or items as simple as showing obvious bias toward St. Paul schools
crossing while doing bare minimum for Norwalk public.
Norwalk is a good safe place to raise a family and work.
My overall experience here has been good, for the nine years I've been here.
Norwalk is a great place to live
Norwalk - people who have lived here all their life do not realize that this town is unique in that the sense
of community is solid yet there are needs here but the connection between people are outstanding.
Retirement - the right place for easy access to nature, hospital and all businesses and cost of living
I think it is a great place to live!
I think Norwalk caters to the well to do. While the middle man just stands around wondering what's next.
Norwalk is my most favorite town to live in and if ever I got rich I would continue living here in Norwalk
is one of a kind places. I (drawing of heart) Norwalk.
Norwalk is a very fine town to live in. Have very nice neighbors. I am very happy living here with my wife.
Norwalk is good place. I like to live here
Norwalk is my kinda town. No place we'd rather be.
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Norwalk overall is a great place to live.
Norwalk seems like a great place to live. I haven't lived here long enough to know all about Norwalk (only
lived here about 3 months)
Norwalk is my Mayberry. I love it. However there is always room for improvement. We
Our uptown is beautiful. Very important.
This is a rely nice town to live in. Just love how the downtown looks, businesses and events they have. Love
that people want to put their business downtown and keep the small-town atmosphere. The trees and lights
on the trees are beautiful. Great schools. Great place to raise a family and a lot of things to do for families.
Think good place to live. I have good neighbors we watch out for each other!
We just moved to Norwalk. Love it so far
We love living in Norwalk. Norwalk has a very good reputation. Everyone is very friendly
There are many great people here and this town has so much potential, however, there is a deep-rooted
element of a false sense of civic pride from those who are from here that taints progress. If you are not from
here - you will never truly be accepted. People with family money who believe themselves to be important
and people in their 50s and 60s still acting like the "big man on campus" make this environment almost
laughable.
I think the churches of Norwalk are trying hard to work together to meet the needs of our residents. The food
bank is wonderful. I am proud of the money people who volunteer and help those in need
Solid community - Live here because I want to not need to.
I think Norwalk is a good town to live in, even if weather isn't nice like Florida
I think Norwalk is a great place to live.
I love living here :)
Overall, I love living here.
The character of the city viewed by both city officials & outsiders is based upon outdated factors. Today's
reality is the city is a dying town with way too many run-down properties. It is now a haven for drug activity
and slum landlord rental properties.
I love living in Norwalk with my family
I love living in Norwalk! Perfect place to raise my boys.
I love Norwalk. Grew up in Norwalk and loved every min. Raised my family (&children) here + loved every
min. of that also. We were happy and never wanted to move. Could share more with you about our special
town but space limited
Have enjoyed retiring here.
We enjoy living in Norwalk and have no plans to ever leave :)
I love this town but is impossible to find affordable childcare for a single income parent that doesn't qualify
for assistance through the county.
This city used to be a kid’s town truthfully, it's more like a retirement town
Pleasant Clean Not too noisy Mostly friendly people historic homes & buildings very nice
We moved to Norwalk after downsizing and selling our home in New London. We love Hunters Glen
Great city, great place to live, good safety personnel, love Norwalk
Go Back in the day and think about how beautiful this town was. That Should Be your goal.
Great city to live and raise a family
I am 75 & graduated from Norwalk Schools. I took L.P.N program at FTMH. I worked there & in many
other states I feel qualified as a descendant of City founders, to comment in this survey. A VERY GOOD
CITY. We need to love more, trust more, give more of ourselves & our resources. More self-sufficient &
aware of nature.
Norwalk is a very friendly welcoming town.
I have lived in many different cities and came back to Norwalk! I graduated from NHS as did my children
and grandchildren. They are all very successful, so Norwalk did them well.
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I have lived in Norwalk for 15 years now. But being a disabled veteran, I do not get around much or get
involved in matters that are beyond what I can do! But overall, Norwalk is a nice place to live!
I have lived in Norwalk over 40 years. I love it here
I like living here. People are all very nice. The maple trees are beautiful.
Great place to live
Great schools - St. Paul included.
Awesome city :)
Excellent city to live.
As a newer resident to Norwalk we are very happy to be living here and soon to be retired.
When someone moves into Norwalk a welcoming packet with info would be nice.
wish there was a few more options on preschools to choose from as well
Better public transportation - later hours, wider range of coverage.

Streets and Thoroughfare Comments





















The street conditions throughout the town seem to be poor. Many of the man hole covers do not seem to be
level with the street surface along with many potholes in the roads.
The street lighting uptown is too dark, not safe! Makes uptown look dirty, w/too many shadows. The
entrance to 520 Milan Ave needs a trip light. Bad
Roads need a lot of work.
The roads (Old State + Executive esp.) are terrible. Beyond terrible, actually.
Traffic flow terrible, too many stops.
Fix more roads.
It would be awesome if the city would pave little back ally's. I share one with my 2 neighbors. Its identified
as an ally but city won't pave it. I also live in a house not apartment complex.
It would be nice to see more "slow, children at play" signs as well as posted speed limits 10 mph in the
subdivisions. In De3erfield there are none of those and UPS + Fed Ex speed back her.
It is upsetting that it is difficult enough to get from the north-end of Norwalk to the south-end when there is
construction, but it is worse when roads are closed & there is no indication until you drive up to the area.
In all fairness, I have lived here just 1 month, but worked here over 27 years. This situation qualifies a lot
of my answers. However, there are a few streets on the west side which have been repaired too many times,
need re-surfaced. They are very rough.
FIX ROADS
In a neighborhood that has a lot of trees, leaf pick-up should happen more than once.
In our neighborhood, the snow plow driver(s) drive too fast and have a hard time making turns, therefore
driving up in yards.
Also, take care of roads on outskirts of town. Whitefield/20 area. Ridiculous!
only comment is for street paving. Streets that need it the most seem to be ignored over streets that are not
in in that bad of shape. They should be done by traffic flow or use by Emergency Vehicles.
Need traffic light installed at entrance to Midtown Manor. Need also traffic light installed at intersection of
Cleveland Road and Old State Road.
Leaf pick up is too early. Make it later on go around a second time for those of us whose leaves fall late.
Piles of leaves left not picked up kill the grass in the spring.
Leaf pickup in the fall either needs to include 2 pickups or pickup at a later date. All the leaves are not down
when picked up leaving a mess until spring when yard waste pickup begins
Lack of response from city and Ohio Edison when comes to replacing and/or repairing street lights. Last
reported had not been repaired in over 4 months still not repaired approx. 8 street lights out on Westwind.
Both city _ OE both advised numerous times
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I would like to see better traffic flow on 250 West/Milan Ave between Cline & Republic St. We also don't
need so many traffic lights Uptown.
Better safety signs, maybe pedestrian flashers at the intersection of Benedict and Norwood streets.
West Washington street needs repaving, also South Old State need paving and improvement.
Whittlesey Ave way too many manhole covers
Why was Old State Rd. not repaired between Rt. 18 & Rt 20 -?
Why do you (the City of Norwalk) allow parking of vehicles on Washington St. curb lawn on the corner of
Newton St. and W. Washington? It creates a hazard on W. Washington St.
Pave Norwood Ave.
Need children at play signs put up on our streets after 3:30pm people fly down our road all the time and, on
our streets, there is several young children playing. Please we need slow down signs up children at play
before one gets hit I have seen people putting markup on while driving several people texting while driving
music blasting and people not paying attention we need the signs and there are only 2 speed limit signs one
at beginning of the street and at the end of the street people don’t pay attention to them.
need a traffic light on Milan Ave & Stower lane. That whole strip of Milan Ave needs looked at for better
traffic flow. With the new residencies & businesses it is hard to turn out on Milan Ave. Anymore. Same
with Whittlesey Ave.
Need a lot of streets fixed. Streets are terrible!
Need left turn signal @ squarePaving some of the rough streets in town i.e. SR (old) 20 I hope this gets done soon. I recently came through
town at 2:00 AM. I don't think we need every traffic light working.
Parking on small streets need to have signs. Nobody can drive down street with cars parked on small streets
Need our alleys resurfaced too many pot holes
Need stop + go light at Old State + Old Rt 20. Can't hardly make left turn on any street unless u have stop
lite
Overall not a bad place but deeds improvement! Stower Lane is a race track; no sidewalk at each end of
TSC, I ride a scooter very hard to get to Dr. office or Bob Evans; Traffic flow at 250 N and Stower Lane
and back of Wendy’s very bad also at Bob Evans Turning S. on 250. Lot of potholes around town trash over
W-Mart. I'm handicapped and ride an elect scooter and don't cross 250 from Stower Ln. to business on west
side
Woodlawn is horrible, and EMS has a garage right there. They don't need to be ruining the vehicles on roads
that ruff
Uptown<To many stop signs, maybe look at one-way streets to help flow & less 4 way stops! Look at light
for intersection of Cleveland Road & Old State near Circle K. Or make road wider to have turning lane only.
Too many kids use that road after school & very busy at end of work day
There needs to be a 3 way stop at Gallup + Old State. Street maintenance + repair is horrendous - periodic
maintenance, filling cracks, etc., on street parking in residential areas = pick a side.
I am glad to see they are attempting to Fix pot holes.
Please look to repair guardrail and land erosion on Summit St. between Linwood and Benedict Ave. It looks
like an accident waiting to happen
Streets need to be resurfaced - pot holes bad.
We Norwalk Pave a street and 1 or 2 years later we tear it up to do something else
Also, the increase in license plate fees that was passed through council and not put on the ballot
need streets redone along with approaches and rain drainage.
I don't fully comprehend taxes in Norwalk, but instead of building an extremely huge firehouse/station
Norwalk should improve on its embarrassing roads. They've been bad my entire life. Will they ever be in
good condition?
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I live @ Bennett Pt Apts. getting in + out onto 250 is a mess. I use the light by Burger King (backway)
whenever possible. Better access to the movie theatre + Bob Evans would help.
I live at edge of town to get to sidewalk to walk or ride my bike I have to cross major highway + sometimes
that can take up to 5 min to cross. Also getting out of driveway the same with car. The streets are not kept
in good condition with all the pot holes + during winter snow removal is horrible.
Eliminate unnecessary traffic lights on Main St. Keep one at Library, St. Paul’s and 250 don't need the rest
why pay for something unnecessary
I think coming into town – Rt. 250S + Rt. 18E could be a little more presentable to those entering the City.
Neither reflects what a nice town Norwalk really is
Republic from Williams down to Gallup needs repaired. Trucks woke us every morning at 4:30 am
weekdays, they rattle the condos on Blossom.
Snow removal on Cul-de-sacs is a rough. We live on a cul-de-sac, and the whole road gets plowed except
the widened road in front of our house. We usually get a pile of snow mounded in front of our driveway and
a large part of the road in front of our house remains unplowed. Eventually 1 man always comes around and
takes time to plow us out (we really appreciate him), but it is frustrating to leave our part of the road
unplowed sometimes for days after snow storms.
Some of the streets have large potholes that are fixed, but w/in one month are very large again.
RT. 20 GOING TOWARDS WHITEFIELD DEVELOPMENT IS IN TERRIBLE CONDITION!
Roadways need improved. Ex. East Washington & Valley Park Dr.
Side streets are horrible. Can’t fix the high-end areas & forget the rest.
The pot holes.
The only complaint I have is the paving on Woodlawn and 20 before you get out of town, it really sucks for
my little car
I live @ 38 S Linwood Ave my parking is in an alley behind my home. The alley is in need for resurfacing
its pothole infested
Slow traffic on East Main Street. Use discretion in closing Main Street - down town - for various events.
Street - Good, has a lot of employees thought
Need little more downtown parking.
The streets do not get plowed or salted near enough. The pot holes in winter time are terrible and get
neglected for weeks. The money and people you took from Park + Rec should go back to the way it used to
be. Seems like a lot of waste at the Street Dept.
Traffic flow: Uptown lights need re-timed (red lights).
Street paving: Some streets are wonderful while others are terrible!
Pot hole repair: same as street paving!
Street is horrible!
Street lights have been out for 3 months on Westwind Drive has been reported many times to Ohio Edison
+ City. Lights are still out
Also, downtown Norwalk needs more businesses to attract more people to the downtown area.
Disappointed Rosedale received new Blvd. and new blacktop, but outside curb is old and broken. Take pride
in the work to professional completion.
Complaint lived on Adams St 46 years there been a hole on the corner of St. Mary’s St and Adams St four
46 years and nobody want to fix for day dent fix the prolong since I lived here for rood been paved once,
when my wife tip her cart over at the corner in the hole they paved the street took 30 years to pave it need it
ojoun some old whole there thank you
Roads need to be repaired, pot holes everywhere.
Downtown is dangerous for pedestrians trying to cross the street
Left turn signals on Main St. traffic lights.
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Franklin St. between Marshall & Milan Ave. is a mess. Also Lee St. and Lee Ct. The older part of the City
streets need attention
Turning left onto Milan Ave. either from Gallup Ave. or turning left out of Norwalk Korner’s Plaza is a
nightmare. Often only one car can turn left per green light, and even then a vehicle has to get into the
intersection and wait for the light to turn red before the turn can be made.
The intersection of Republic and Williams Avenues needs a 4-way stop sign. When on Williams crossing
Republic going east it is difficult to see cars coming from the south. I’ve nearly been hit a couple of times
because I couldn’t see someone coming.
You should pave a street from beginning to end, not a few hundred yards this year and a few more next year.
What happens is by the time you finish the street off, the first bit that was paved is worn out and needs it
again.
Hire more city workers: fix streets and potholes
Find a way to move traffic thru town during rush hours (5 pm Benedict + Whittlesey) more efficiently.
Stop light at Old State and Rt 20 – dangerous
Need end school zone signs around high school
When city streets are being fixed, repaired, and repaved (overhauled), replacing and/or putting in new
curbing should always be done at that (logical) time.
Never hire the concrete company that did the roadwork on Sycamore again. They were unprofessional, they
swore in front of my young child, they blocked our driveway, there was no notice of my driveway being
blocked., they prevented my husband from getting to work, the school was not notified and bus 17 drove
through the concrete in front of my house. I was harassed for this (I don't drive school bus)
A lot of side streets could use some attention! Thanks :-)
Address alleyways there all potholes this is where are drive + garages are located. So ruff! They a little
tender love care too!!
Alley between Linwood + Benedict is awful. Has not been paved in more than 15 years. Need more interest
in downtown.
Bridge on West Main still causes trucks to bounce and shake the houses. Railroad does not maintain their
property.
City needs better street maintenance and I mean better.
Parking on street should be limited to one side for safety and traffic flow issues (i.e. Sycamore Hills).
Snow removal very lax or non-existent on many occasions. It’s embarrassing to have out-ot-town people
driving through Norwalk in the winter and commenting that streets and roadways were fine until they entered
the Norwalk city limits. There should be compromise of the need to plow city streets and apply salt as
necessary, no matter what time of the day or night, or whether it is a weekend or not. Safety should always
come first!
Stop using the street sweeper – it is making the streets dirtier rather than cleaner, especially evident on new
pavement – actually puts dirt down on the street that looked clean prior to the street sweeper passing over
it. It creates a cloud of dust when running, there is a lack of water coming from the system that is supposed
to keep dust down. The equipment is ineffective. It is a complete waste of time and money to pay a city
employee to run shoddy equipment at the expense of taxpayers. It is also very noisy and can be heard
sweeping form the opposite end of town as early as 5:00 a.m. (Isn’t there an ordinance against noise before
7:00 a.m.?)
Many of the side streets are totally forgotten when it comes to snow removal - pot holes and repaving
projects. Grand Ave is in major need of repairs.

Tree Comments:



Lower branches of trees downtown obviously need trimming.
Enforce some policy that has people cut shrubs back that are going over the sidewalks. I hate being attacked
by branches as I try to walk.
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It is terrible the way the trees are cut away from the electric wires. Two big limbs left hanging over my
house at 43 West Washington St dead limbs in the tree waiting for a good storm to blow limbs down and hit
my house also looks terrible.
Had a tree ran into in the apron in the winter. The hole still isn’t fixed. Good place for kids to run into and
end up in street. If one is hit by a care baybe it will be fixed.
Find someone who does NOT butcher the trees in the city in the tree lawn areas. Cut the tree down. They
look horrible when just butchered to compensate for electric lines.
I hate how our trees are ruined by companies "trimming" to clear power lines. Looks awful.
I live on Minard and the trees and shrubs that line the railroad get sprayed by the City. it kills the foliage
and I wish they would stop, because it works as a sight and sound barrier for the train
Remove dangerous trees from lines (electric) that might damage property if storm hits.
Replace trees city cut down.
Beautiful maple trees have to be cut down because city plants them under power lines - what about dwarf
trees??
I'd like a new curb! A city tree continues to lift a sidewalk "we" had to pay for, not the city! Safety issue
here folks.

Utility Comments
Billing of Water / Sewer / Storm Utility Comments







Should Not Raise Water & Sewer Rates again! This causes much problems for seniors!
As a renter that does not use computer or e-mail to get water bill I must call each month to get the amount
of bill, because the bill goes to the landlord I would like a copy sent to me
I own a home in Michigan my water & sewer rates are less than 1/2 what I pay in Norwalk.
Water is also high cost
The water bills are way too high. Don't understand why the sewer bill is higher than the reg water bill

Water Utility Comments





The quality of drinking water is questionable.
Our household tap water is poor quality. We have mineral build-up and it doesn't rinse well from our clothes.
We have a slime that coats the inside of your faucets and although we have had our water tested by the city,
it falls within safe perimeters, it tastes terrible. We need more family-style restaurants.
My only concerns are the drinking water supply with all the building going on. The price is going up.

Sewer Utility Comments



Also, tree's back up our sewer line, called and was told it’s our own problem.
You replaced the sewer in the street, my sewer line is the other street, 50 ft away. They said they were not
going to replace it. My sidewalk was all ripped apart my driveway was blocked for a week, with a car in it.
You poured my sidewalk below freezing + put grass seed + rocks + dirt in freezing weather + road still has
never been replaced. (piss poor work)

Storm Comments



(COURTLAND) Also the drainage is horrible especially since we are at least six feet lower than main street
and also the amount of asphalt affects the quality of our drainage and is ruining our driveway aprons.
WHEN IT STORMS AND RAINS ARE HEAVY - NEED BETTER DRAINAGE ON FRUEN ST.




no need for solar power unless it’s for all citizens to benefit
Gas prices so much higher in Norwalk than any other City.

Gas / Electric Utility Comments
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Other Utility Comments








Water/Sewer – Excellent
Cable T.V. cost are way too high.
Would like Norwalk to consider the WING generator for an alternative energy source.
Love living here. Only complaint I have is the limited cable services! Outrageous pricing! Need more
options!
Cable service (Spectrum is terrible.
Guidance for electric + gas rates - so many do not know who to choose.
Be great to have a program with Columbia Gas like Sandusky has for insulation for homes

Value of Services Comments





























I am very impressed with Mayor Duncan. I believe he is doing a great job. Many improvements visible in
town.
Our Police, Fire, and EMS are Second to None!
Our city has much better city services than many, based on what friends + family have told me,
(Sandusky/Medina) especially recycling and snow removal which are awesome. And Rec Center and
compost.
Our police, fire, public service officials are doing a great job. Thank you!
I was born and raised in Norwalk and am very proud of my home town and thank all who have worked so
hard to make and keep it special. From the mayor down to the garbage collectors they do their job with
pride. Residents we are so blessed to live in this beautiful well-run town.
Keep up the good work!
Working with the City Income Tax Department needs to be improved.
Get rid of public unions. Too many taxes.
Raising taxes is not your answer and taxing people working out of town is not your answer.
I have lived here all my life the city government, police, fire dept, etc. are excellent.
I think sometimes different departments within the city fail to communicate with one another and leads to
people to believe Norwalk is a little divided. But our police officers and fire department are fantastic and
really shape our community with their efforts.
Government should represent voters’ wishes not personal beliefs.
Sales tax is to high
Very happy to be living in Norwalk and find it to be a friendly city with many opportunities for work and
recreation. I feel Mayor is doing an excellent job.
Need better communication from the City of Norwalk to its residents
We love Norwalk + over all you are doing a good job. Police + Fire Dept are excellent.
The Mayors not qualified to be locker room attendant at the Rec let alone Mayor!
The Mayor sits at coffee shop across from his office reading newspaper often. It is discussed often by
Norwalk citizens at community activities. Most citizens would be corrected by their bosses or fired for not
being at their desk working.
The rec needs more educated / polite employees. *more effort to clean up drug areas needed.
We love our town! Fire dept, police, EMS are wonderful. Our sanitation is dept is great as well as our
leaders! Thank all of you for the work you do.
Keep up the good work!
Do not like the way income tax is now done!
Have lived in Norwalk all my life. We Norwalk need to think ahead more.
Need to balance budget
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Just bought home on North end of Norwalk. We love the neighborhood. Public employees are very friendly
and informative. Our children do not attend Norwalk Schools because they wanted to remain with their
current school. But I hear public Norwalk schools are nice.
Always getting tax increases - afraid to do improvements on property for fear taxes will go up more. Might
as well leave it look like a rundown mess.
Another waste of tax payer money.
Need a new qualified Mayor.
I would have never bought a home in Norwalk if I would have known property taxes was so high. I
recommended my son buy a house in another city because of the taxes!
Would like to see and encourage more citizen participation in government it can only help to make us better.
An overall great city with some great ideas, like the ideas of bike paths and going to look into more green
energy use!
Various departments (sanitation, street department, police department, etc.) should report to other
appropriate departments when problems are noticed instead of just “letting it go”, and nothing gets done or
fixed. Inter-department communication should be a priority and checklists should be made to share with the
appropriate department(s). Being pro-active on problems observed would serve the Norwalk residents better
than waiting for it to be reported by residents, and then action taken on the issue(s).
Overall the cops are great people, the city workers are pretty rude + the overall feel of Norwalk is ok; safe
but a lot of trash! * As in the type of people; peoples yards; our I owned McDonalds + people being nasty

Tax Revenue Related Comments




















Try to keep taxes down. All I have is social security.
Retired people hate to see their Property Taxes Go up. If all the levies pass $70-$80 more on our Taxes
Property taxes are too high
Get school ratings higher to get more families to move to Norwalk. Property taxes way too high!
(The tax office needs to improve their technique for delinquent taxes. We moved in 2013 and thought it was
reported to the tax office. It wasn't. We should have realized we hadn't gotten any tax bills (property) but it
was an honest mistake. There should be a red flag somehow when people who always paid on time suddenly
miss payments. A simple phone call would have saved a lot of stress and money for us. It makes me wonder
how many people have lost their homes because the tax office didn't provide this simple courtesy.
Administrative note: Property Tax is administered by the Huron County Auditor)
Property taxes to high, need lower, homestead start at 60 yrs. old
Everybody pay property taxes, not fair for ones who own property!!
Taxes
Taxes are much to high
taxes to high
Taxes too high
STOP putting tax levies on low voter turnout days such as the Rec center. NOW in November the Police
would like more funds which would of gotten a definite YES but due to the Rec I am voting NO! Learn to
budget our tax $ better! STOP revising property taxes!
Being a single income taxes are high. They continue to increase each year cost of living is high in Norwalk
Work on budget more - running a deficit and asking voters all the time for money is getting very old.
Building a fire station that will eventually cost us voters a lot more money for new equipment and operating
costs. Quit asking for new money. Use what you already get from tax payers. Homeowners cannot ask the
city for new money when times get tough. It's called a budget and stick to it. You have a big tax base here
in Norwalk and sometimes it feels like that is being misused or misguided.
And we are taxed to death in Norwalk.
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Walkability & Bikeability Comments


























More bike paths / walking paths. bike lanes much safer.
As an avid cyclist and someone who commutes by bike to work, Norwalk is one of the more dangerous
places to ride. Motorists have no clue how to operate around cyclists. Also, they are too distracted by
cellphones / IMO bike lanes are a must!
Bike paths are very important! No smart, safe way to ride bike on road or sidewalk.
Please finish the bike trail.
Since there is no public transportation I think a bike lane is essential.
We need more biking + walking trails!
Sidewalks are bad on Main Street.
We need to add bike lanes and safety for walking on city streets.
I am a paraplegic and have been stuck in a wheelchair for 25 years, the doctors said it was important for me
to go out and be part of the community. Some store's aisles are too narrow or too crowded with displays to
get through and the city's sidewalks and public buildings aren't the best for me to navigate either. I stay home
a lot.
I'm disabled, sidewalks and getting in building in & around needs wheelchair access.
PLEASE KEEP WORKING AT CONNECTING OUR BBEAUTIFUL RAILS TO TRAILS AND
UTILIZING CLEAN ENERGY AND RECYCLING PROGRAMS.
I walk everyday but am looking to bike. It is difficult to push strollers on some sidewalks.
Need sidewalk on east side of Schauss from East Main to where the sidewalk starts. The area without
sidewalk makes it hard to get around the block.
I have a problem when people walk their pets + do not pick up their dogs’ duty leaving it on the side walk
for walkers to step in. Winter time - Sidewalks not being cleaned for us walkers
Some of the Sidewalks are not safe for Bikes or Wheelchairs.
Old state needs work. no tree planting between street and sidewalks
people should ride bikes on side walks
My sidewalks are a mess because of trees the City planed in the boulevard. I will have to replace my
sidewalks for the 2nd time because of 3 trees. The City has been contacted at least twice.
Sidewalks on North Hester St. repair!! Please. Need sidewalks on Clifton St. Due to increase of small
children riding bikes. Thank you.
The sidewalks on back/side roads need work.
Bike lanes would be nice, however the streets aren’t wide enough
Streets are not wide enough for bike lanes.
Would love to ride my bike more but there are very few bike racks or places to safely park/store bike while
you go in a shop, restaurant, etc. This is not a very bike/walk-friendly city.

Zoning / Planning / Code Enforcement Comments








The city has been very lax in enforcing clean-up of residential property messes - un mowed lawns, back
yard brush and garbage. The Health Department has been much more helpful in this kind of situation for us.
I would like to see the City take a more aggressive role in this type of issue.
Zoning and planning do 't exist in Norwalk!!!
People need to be made to clean up their yards. Junk cars, weeds, swimming pools full of black water. In all
neighborhoods! It's an eyesore and a health hazard.
Would be nice to see some yards cleaned up.
Semi-trucks off tree lawn and all junk cars from sides, back, front yards. dropped my property value 6000
in 12 months. I refinanced last year was 107 now it's 101
Enforce the ordinance That we have. Stop the parking in Tree lawn, front yards, clean up the commercial
Lots on Republic Streets old businesses
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Would love to see old unused vehicles removed from private parties, been sitting there for years. Looks bad.
Great place to live but need to improve Zoning Controls for property that has junk + old cars everywhere.
NOTICED A FEW PROPERTIES WITH WEEDS ON LAWN AREA OVER A FOOT HIGHT
Follow through with all housing codes - not just independent owners - Commercial landlords make them
clean up!
Need to work on notifying residents of events in the community address overgrown yards + vacant lot
maintenance.
I would like to see stronger legislation for maintenance of property, not just mowing, but overall appearance,
IE landscaping. This would help in selling Norwalk as a place to live.
Property unkept - enforce sidewalk snow removal, high weeds at vacant homes
Force home owners to maintain property
Have noticed several properties with tall grass & then often mowed not cleaned up well.
I have lived on my street for 42 years. My husband passed away 2 yrs. ago. I have seen the street flourish go downhill - and now make a comeback with young couples moving in. The City should encourage growth
and help to clean up houses that drag down the look of the neighborhood by not maintaining their property
- yard/fall + spring pickup/non-working vehicles, etc.
I live in a mobile home park on Whittlesey Ave near Norwalk which is considered private property. If the
city can get on these other private property owners for having abandoned, trashed homes, then why can't the
city go after Key Estates for having the same thing. We live next to two broken down homes that have
vicious rodents in them. This place is an eyesore, yet we pay city taxes and have city trash pick-up. My
phone number is XXX - redacted
The abandoned gas station by the rail road tracks that has been that way for many, many years. Overgrown
with weeds, not take care. I personally feel it should be demolished since the owner hasn't taken care of it
so very long. It is also on a main road in Norwalk and over the years the conditions of it have become worse
and overgrown. Little things like that make a big difference.
Blowing grass clippings in streets should be warned - 3rd time strong penalty
We moved to Norwalk 2 years ago. We deliver meals on Wheels. We think improvement is needed in trailer
parks & rental housing areas, many looks like slums… very run down… housing exteriors deteriorating,
trash, & junk everywhere … junk vehicles. Landlords need to be held accountable.
Wish they'd do something about slumlords in buying up properties!
Set a standard for mailboxes - everyone treated equal
question - is there a reason there is no residential building inspections? Seems odd.
City ordinances should be enforced without having to be reported by residents – the creation of an
enforcement officer would be effective way to deal with many issues and eyesores in Norwalk.
Many ordinance violations can be readily observed such as jay walking, littering, (especially cigarette butts),
blighted and/or abandoned homes not being maintained, grass clippings in the streets after mowing occurs
with no clean-up (causing debris to go down sewers and plug up the system), illegal parking and creating
new parking areas on what once were tree lawns, vehicles being parked in front yards on the grass on a
regular basis. These create a negative image of the city of Norwalk. It sends a message of “anything goes”
if no one complains, monkey see – monkey do.
Clean it up + charge the owners. Crack down on yards with junk all over them.
Too many houses + buildings are empty for too long - opening for crime, drugs, etc.
Enforce city codes + make land owners responsible!
Enforce the blowing law. Fine people who blow grass in the streets when they mow.
Failure of mayor to involve EPA when necessary is unforgiveable. While it is important that trash be
removed commercial property, our tax dollars should be spent forcing the companies who abandoned the
properties to clean up messes left behind including rigorously legally pursuing such companies and assessing
steep fines for their failures. Failure to report hazard waste to federal EPA is tragic. Economic development
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is crucial. Emulate cities like Mentor, OH. Norwalk needs fresh, young, forward-looking leadership. City
leadership is stodgy, unimaginative, and has turned down economic opportunities
Norwalk does NOT enforce zoning. What is a motorcycle repair shop doing @ the corner of Pleasant &
Main?

Blighted Housing Comments















Remove abandon homes in Norwalk look around!!!
Take down homes quicker when they're an eye sore
There are way too many dilapidated and run-down homes and building. Yard art is one thing but trash and
junk (wash machines, old cars) is another thing.
The house next door 38 Jefferson St. has been abandoned for years. Animals live it in, children play in it.
Windows falling out, yard overgrown and the city will do nothing
Would like house at 29 Grand torn down, it’s a health & safety hazard.
TO WHOM IT MAY CONCERN: THERE IS AN ABANDONED SM. HOME @ THE CORNER OF
NEWTON & LEAGUE; THE WINDOWS ARE ALWAYS OPEN, AND VANDALS HAVE BEEN
BUSY. THAT AREA IS NOT VERY SAFE AT NIGHT AS THERE IS VERY LITTLE LIGHTING. JUST
THOUGHT SOMEONE SHOULD BE AWARE OF IT. WE HAVE A LOT OF PEOPLE WHO ENJOY
WALKING THEIR DOGS IN THE EVEING, NOT TO MENTION ALL THE CHILDREN THAT LIVE
IN THIS NEIGHBORHOOD.
The trailer parks in Norwalk (some of them) are in terrible condition!! Key Estates should be fixed up, or
better yet torn down. Condos would be a good choice to build on the property, or nothing. These dilapidated
parks bring Norwalk down!!
Norwalk is a great value compared to other parts of the country - it would help our image if the city was
pro-active in getting property eliminated that is a hazard - there a couple of these on W. main. Curbs on W.
Main also enhance look - we need more restaurants
Too many places are held together by termites holding hands!
Use welfare recipients to clean up Norwalk and demolish properties. They get government check that makes
them government employees put them to work.

PIPO / VANDRESSER / Highway Composites









Please tear down and clean up the old Van Dresser building and property. This is a top priority for the entire
City of Norwalk. The way it looks now is worse than any ghett0 - it is unbelievable that the City of Norwalk
would allow this. Please take this property by eminent domain - bulldoze down and make into a nature
preserve or just an open green area. I would be willing to pay some kind ow temporary tax to get this done!
This is a huge eyesore for Norwalk. Good luck to get this done and Thanks.
Again, Ontario Street business that is no longer occupied is an eye sore and looks horrible for our City. How
can these local owners not follow our City Laws - Trash everywhere and nothing is done after I know
numerous calls and complaints - Someone needs to handle this!
The old Vandresser plant is a total embarrassment. Over all I like living in Norwalk. I have built 4 homes
here and flipped 5 others.
PIP0, 75 Republic is an eyesore.
Vandresser building needs cleaned up!
Dilapidated buildings look terrible & the PIPO building just looks ridiculous w/ all its leftover stuff outside.

Page 96 of 122

Appendix II: Survey
2018 Norwalk Resident Survey Original
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Appendix III: Project Budget
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Appendix IV: Mailings and Resident Correspondence
Prenotification Postcard
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Introductory Letters
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Press Release

Results Poster
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Appendix V: Tables and Figures
Table 1: Random Stratified Sampling

Random Stratified Sampling
Ward 1
Ward 2
Ward 3
Ward 4
Total

Total
Households
2,213
1,850
1,274
1,576
6,913

Percent
32%
27%
18%
23%
100%

Selected
Cases
640
535
368
457
2,000
Table 2: Cultural Events

Cultural Events
Prompt: Please rate each of the following characteristics as they relate

Favorability

to Norwalk as a whole:
%

N

Opportunities to attend cultural/arts/music activities

53

401

Construct a public amphitheater at the reservoir

59

439

Table 3: Business and Employment

Business and Employment
Prompt: “Please indicate how likely or unlikely you are to do each of

Favorability

the following:”, and “Please rate each of the following characteristics as
they relate to Norwalk as a whole:”
%

N

Recommend doing business in Norwalk to someone who asks

40

642

Employment opportunities

31

235
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Table 4: Future Priorities

Future Priorities
Prompt: “Please rate how important you think it is for the City of Norwalk

Favorability

to focus on each of the following in the coming five years.”
%

N

Prevent algae blooms in the reservoirs

94

703

Protect the reservoirs' watershed

94

699

Construct a public amphitheater at the reservoir

59

439

Clean up trash left on residential property

97

729

Clean up trash left on commercial property

98

739

Demolish dilapidated and abandoned properties

99

744

Expand city corporation limits through annexation

58

434

Put solar panels on City property and buildings

68

512

Add bike lanes to streets

68

513
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Table 5: Livability

Livability
Prompt: “Please rate each of the following characteristics as they relate

Favorability

to Norwalk as a whole.”

%

N

Recommend living in Norwalk to someone who asks

91

691

Availability of affordable housing

51

383

Cost of living in Norwalk

64

480

Reputation of Norwalk

76

577

Sense of community

76

573

Your neighborhood as a place to live

86

653

Neighborliness of residents in Norwalk

71

536

Attractiveness of Uptown Norwalk

77

577

Openness of the community toward people of diverse backgrounds

50

377

Did a favor for a neighbor

91

669

Table 6: Cost of Living

Cost of Living
Quartile

Minimum

Maximum

Average

Median

1st Quartile

$70

$675

$476.07

$505

2nd Quartile

$675

$800

$751.56

$750

3rd Quartile

$800

$1100

$956.41

$1000

4th Quartile

$1100

$6000

$1678.86

$1400
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Table 7: Parks and Recreation

Parks and Recreation
Prompt: “Please rate the quality of each of the following services
in Norwalk.” and “In the last 12 months, about how many times
has a household member done each of the following in Norwalk?”

Favorability

%

N

Parks

83

620

Recreation programs or classes

68

513

Ernsthausen Recreation Center (The Rec)

76

575

Used the Ernsthausen Recreation Center

45

330

Visited a City park

76

562

Table 8: Safety (Overall)

Safety (Overall)
Prompt: “How do you rate the safety of each of the following:”,
“Please rate each of the following:” and “Please rate how important you
think it is for the City of Norwalk to focus on each of the following in the
coming five years:”

Favorability

%

N

Your neighborhood

87

660

Public schools in Norwalk

74

559

Uptown Norwalk

83

627

Public parks

80

599

Overall feeling of safety in Norwalk

84

639

Improve safety in Norwalk

98

725

Page 110 of 122

Table 9: Safety (Police)

Safety (Police)
Prompt: “Please rate the quality of each of the following services
in Norwalk:”, “Please indicate whether the following has applied
to you in the last 12 months:”, and “Please rate how important you
think it is for the City of Norwalk to focus on each of the following
in the coming five years:”

Favorability

%

N

Police services

89

673

Crime prevention

76

570

Traffic enforcement

77

584

Increase the number of police officers in Norwalk

86

642

Post a police officer at the schools

89

662

Member of household has been a victim of a crime in Norwalk
Reported a crime to Norwalk Police

7
18

49
133

Table 10: Safety (Fire/EMS)

Safety (Fire/EMS)

Prompt: “Please rate the quality of each of the following services in

Favorability

Norwalk:”
%

N

Fire services

89

671

North Central Emergency Medical Services (EMS)

80

610

Fire prevention & education

77

578
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Table 11: Sanitation

Sanitation
Prompt: “Please rate the quality of each of the following services in
Norwalk:”

Favorability

%

N

Residential garbage collection

91

689

Curbside recycling

85

643

Fall leaf pickup

74

563

Yard waste pick-up

81

615

Table 12: Self-esteem, Efficacy, and Neighborliness

Self-Esteem, Efficacy, Neighborliness
Prompt: “Please rate each of the following aspects of quality of
life in Norwalk:”, “Please rate each of the following:”, and “In the
last 12 months, about how many times has a household member
done each of the following in Norwalk?”

%

N

Reputation of Norwalk
Sense of community
Your neighborhood as a place to live
The overall quality of life in Norwalk
Norwalk as a place to raise children
Norwalk as a place to work
Norwalk as a place to retire
Neighborliness of residents in Norwalk
Attractiveness of Uptown Norwalk
Openness of the community toward people of diverse backgrounds
Did a favor for a neighbor
Talked to or visited your immediate neighbors

76
76
86
86
83
51
64
71
77
50
91
95

577
573
653
649
627
380
481
536
577
377
669
712

Favorability
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Table 13: Streets and Thoroughfares

Streets and Thoroughfares
Prompt: “Please rate each of the following:” and “Please rate how
important you think it is for the City of Norwalk to focus on the following in
the coming five years:”

Favorability

%

N

Overall ease of getting around town

79

593

Street lighting

78

587

Traffic flow in Norwalk on major streets

66

496

Availability of public parking

63

476

Ease of travel by bicycle in Norwalk

53

401

Add bike lanes

68

513

Street paving

44

329

Storm water drainage on my street

70

522

Pothole repair

34

258

Street sweeping

70

523

Snow removal

69

519

Table 14: Utilities

Utilities
Prompt: “Please rate the quality of each of the following services in Norwalk:”,
“Please indicate whether the following has applied to you in the last 12 months:”,
and “Please rate how important you think it is for the City of Norwalk to focus on
each of the following in the coming five years:”

Favorability

%

N

Quality of drinking water

71

528

Sanitary sewer services

78

580

Prevent algae blooms in the reservoirs

94

703

Protect the reservoirs' watershed

94

699

Made efforts to make your home more energy efficient

63

463
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Table 15: Value of Services

Value of Services
Prompt: “Please rate each of the following characteristics as they relate to
Norwalk as a whole:”, “Please indicate whether the following has applied to you
in the last 12 months:”, and “Please rate the following categories of City
government performance:”

Favorability

%

N

Overall customer service by City of Norwalk employees (Police, Sanitation,
Receptionists, etc.)

89

667

Contacted the City of Norwalk for help or information

42

311

Contacted Norwalk elected officials to express your opinion

17

125

Attended a local public meeting

18

132

Opportunities to participate in community matters

59

443

Generally acting in the best interest of the community

67

493

The value of services for the taxes paid to the City

59

436

The job the City government does at welcoming citizen involvement

46

344

Being honest

52

385

Treating all residents fairly

51

376

Overall direction that the City is taking

59

432

Overall confidence in City government

57

421
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Table 16: Walkability

Walkability and Bikeability
Prompt: “Please rate each of the following:”, “In the last 12 months, about
how many times has a household member done each of the following in
Norwalk?”, and “Please rate how important you think it is for the City of
Norwalk to focus on the following in the coming five years:”

Favorability

%

N

Walked or biked instead of driving

63

463

Used City sidewalks

94

698

Availability of paths & walking trails

70

525

Sidewalk maintenance

60

452

Ease of walking in Norwalk

70

525

Quality of sidewalks

60

452

Add bike lanes to streets

68

513

Table 17: Zoning / Code Enforcement

Zoning / Code Enforcement
Prompt: “Please rate each of the following:”, “Please indicate whether the
following has applied to you in the last 12 months:”, and “Please rate how
important you think it is for the City of Norwalk to focus on the following in the
coming five years:”

Favorability

%

N

Cleanliness of Norwalk

83

619

Zoning and City planning

46

346

Code enforcement (weeds, abandoned buildings, etc.)

37

279

Observed a code violation or other hazard in Norwalk

31

229

Clean up trash left on residential property

97

729

Clean up trash left on commercial property

98

739

Demolish dilapidated and abandoned properties

99

744
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Table 18: Planning

Planning
Prompt: “Please rate each of the following characteristics as they
relate to Norwalk as a whole:” and “Please rate how important you
think it is for the City of Norwalk to focus on the following in the
coming five years:”

Favorability
%

N

Expand city corporation limits through annexation

58

434

Quality of new development in Norwalk

50

377

Figure 1: Cultural Events

Cultural Events
(%Favorability)
Construct a public amphitheater at the reservoir
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Figure 2: Business and Employment

Business and Employment
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Figure 3: Future Priorities

Future Priorities
(% Favorable)
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Figure 4: Livability

Livability
(%Favorable)
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Did a favor for a neighbor
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Figure 5: Parks and Recreation

Parks and Recreation
(% Favorable)
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Figure 6: Safety (Overall)

Safety (Overall)
(% Favorable)
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Figure 7: Safety (Police)

Safety (Police)
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Figure 8: Safety (Fire/EMS)
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Figure 9: Sanitation

Sanitation
(% Favorable)
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Figure 10: Self-esteem, Efficacy, and Neighborliness

Self-Esteem, Efficacy, and Neighborliness
(%Favorabilty)
Talked to or visited your immediate neighbors
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Figure 11: Streets and Thoroughfares

Streets and Thoroughfares
(% Favorable)
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Figure 12: Utilities

Utilities
(% Favorable)
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Figure 13: Value of Services

Value of City Services
(% Favorable)
Overall customer service by City of Norwalk employees (Police,…
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Figure 14: Walkability

Walkability
(% Favorable)
Ease of walking in Norwalk

70

Availability of paths & walking trails

70

Add bike lanes

68

Quality of sidewalks

60

Sidewalk maintenance

60
0

20

40

60

80

100

Page 120 of 122

Figure 15: Zoning / Code Enforcement

Zoning / Code Enforcement
(% Favorable)
Demolish dilapidated and abandoned properties

99

Clean up trash left on commercial property

98

Clean up trash left on residential property

97

Cleanliness of Norwalk

83

Zoning and City planning

46

Code enforcement (weeds, abandoned buildings, etc.)

37

Observed a code violation or other hazard in Norwalk

31
0

20

40

60

80

100

Figure 16: Planning

Planning
(% Favorable)
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