Town of Lake Lure Utility Service Agreement /\Water- Sewer

PO Box 255, Lake Lure, NC 28746 / 828-625-9983

NAME:

UTILITY SERVICE ADDRESS:

TOWN: STATE: ZIP:

DIRECTIONS TO SERVICE LOCATION:

HOME PHONE: WORK/CELL PHONE:

Forms of ID (2 — Req.): [Drivers License SS Card [IOther

I (LLOWN) (L) RENT) where service is requested.(deposit required for rentals) Closing/move in date

Residence or Business Does this meter at the address serve only this residence or business? 1 YES [ NO
Type of Business projected flow
BILLING ADDRESS: [ SAME AS SERVICE ADDRESS [ DIFFERENT ADDRESS (FILL IN)
ADDRESS:
CITY: STATE: ZIP:
Email address: Would you like to be billed by email?
**** |f determined to be Industrial Use further applications may be necessary Please see next two pages
This section to be completed by Town: 1 Water only [ Sewer only "I Water & Sewer
[ Residence (1 Commercial [ Industrial 0 Institutional

1 New customer at existing service (transfer Fee)
1 New customer needing new service connection (Connection/Impact Fees)

1 Existing customer applying for reconnect due to cut off for non-payment (Reconnect fee)

Start read for water customers:

Paid: Cashl Check CreditO

FEES & CHARGES:

UNPAID BALANCE

DEPOSIT (%200 deposit required for renters)

CONNECT

RECONNECT

TRANSFER

TOTAL DUE

NOTES:




STATEMENT OF AGREEMENT:

This agreement, when signed by the customer and a Lake Lure representative, is a contract under which
the Town of Lake Lure agrees to furnish water and/or sewer service; and the customer agrees to pay for such
service in accordance with applicable rates and fees, and abide by the terms of applicable Town Ordinances.

| understand that 1 will be subject to regular monthly billing as of the date of the meter installation.
Failure to pay fees in accordance with the billing terms, town policies and ordinances, will result in turn off and
possible disconnection. | understand that all connection fees and payments are non-refundable.

| understand that bills are due when rendered and are delinquent after the 25th of the same month and
will be subject to the late fee then in effect. If payments are not made within ten days of delinquency/ cut off
notices, service will be discontinued until the balance due is paid in full in addition to a reconnection fee per
service. | also understand that failure to receive bills mailed will not prevent the bills from becoming
delinquent nor relieve me from payment. | understand that all payments will be applied to any applicable
penalties and oldest amounts due first. | understand that all utility accounts in my name are tied together and
must be paid in full in order to receive new service. If a deposit is applicable, the Town of Lake Lure agrees to
credit the deposit, without interest, to the customer’s the final bill.

| agree that the Town of Lake Lure has the right to enter upon my property for the purpose of
maintaining and operating its facilities, and may exercise the right to discontinue services and remove its
facilities in case of violation of any of the terms of this agreement, or if any of the information | have provided
is found to be incorrect.

Your sewer connection approval is valid for two years. If the connection and final inspection cannot be
made within this period, a new application must be submitted with a new connection fee. The Town of Lake
Lure must be notified at least 48 hours prior to starting final hookup and backfilling of the line. Failure to notify
the Town will result in penalty or immediate disconnect without notice.

Your average water connection fee is based upon costs of meter, meter setter and meter box. If there are
unusual field conditions encountered during installation the Town may require the fee to be modified to cover
any additional expenses. (i.e. rock, drilling, boring, parts, etc.)

I have read and understand these regulations and attest that all provided information is correct.

Customer Town of Lake Lure Representative Date

Billing Contact Information:

Town of Lake Lure
PO Box 255
Lake Lure, NC 28746

Phone: (828) 625-9983, x 129
Fax: (828) 625-8371
E-mail: cs@townoflakelure.com PLEASE SEE NEXT PAGE



mailto:cs@townoflakelure.com

ACKNOWLEDGEMENT

DATE:

I (WE)

HEREBY ACKNOWLEDGE BY SIGNING THIS FORM THAT I (WE) UNDERSTAND THAT
THE TOWN HAS SOME AREAS WITH HIGH WATER PRESSURE, AND IN SOME
INSTANCES UP TO 250 LBS OF PRESSURE; THEREFORE | (WE) MUST INSTALL A
QUALITY HEAVY DUTY PRESSURE REDUCING VALVE (PRV) THAT IS CAPABLE OF

REGULATING AND REDUCING WATER PRESSURE.

I (WE) DO HEREBY RELEASE AND DISCHARGE LAKE LURE/CHIMNEY ROCK FROM
ANY AND ALL CLAIMS, RESPONSIBILITIES AND LIABILITIES, IF ANY, THAT MAY

ARISE.




