United Way 2-1-1 is the nation's first 3-digit telephone dedicated to
connecting human social services to community life.

DAL 2111 1]

statewide

Need to know where you can sign up for swimming lessons? Call 211.
Need help with an addiction problem? Call 211.
Do you need adult day care for someone or shelter for a battered friend? Call 211.

It's a wonderful new service in Polk County sponsored by the United Way of Central Florida.
People have an amazing number of needs which can be met by some organization or another.
The trick is connecting the person in need with the service provider.

By dialing 211, Polk Countians will be connected to a trained staff member, based in a call center,
who can direct the caller to human service providers in the caller's area that can address the
specific need.

The referral specialists walk you through the system. They find out what you truly need: child
care, respite care, an elderly person who needs to hear a human voice and hasn't for days,
weeks or months, food, or rent/utilities?



what matters.©

QUICK GUIDE TO POLK COMMUNITY RESOURCES

This guide is a partial listing of community resources listed by most frequently requested services. Tt does not list all the programs and services
provided by the agencies. United Way partners are listed in bold. If you need more information, or you need help, call United Way 2-1-1 by
dialing 2-1-1 or 863.648.1515 or 1.800.88LUWAY (8929) TTY 863.648.1545,

ABUSE: CHILD & ADULT

Abuse Flotline. .......vviinyinnsiienon 300-962.2873

Guardian Ad Litem Pr ogram. o 2344605

Gulf Coast Community Carc . ..904-3000

Peace River Center Domestic Violence Shelter
-Women, Men & Families............. 413-2700

ADOPTION

Catholic Charitics-lLakeland .................... 686-7153
Winter [Taven ... ... 299-7983

Children's Home Socicty, ... 519-3906

Devereux....oooveiiiiiiiaiin e, 2984400
Florida Baptist Children's Home. oo ... 688-4981

Florda Adoption Info Crr...... .800-96-ADOPT

AID RENESS

Nat'l STD & AIDS 1 lotline 800-342-A1D8

Pﬂl‘tl‘i]'l.
Nat'l ] ovmnml Tnfo Network .

...800-545-5ID A
.. 800-458-5231
800-243-7012
!'-mmr( are S e 519-8233
Polk County ”mith I cp*u et o 413-2620

LCOHOL DRUG ABUSE
ACTS... o .. 428-1520
Alcoholics. .\nrml‘,mcma .. 687-9275
Al- \n(m...:.‘ ............... L6G87-3800

Poll Meee.. . coiinn 866 539-3030
Central lonida [ Hluman Services.., .. 682-8111
Droug Helpines. .. Gani 800-662-TTELD
D[’llf, Prevention Resource Center....... 802-0777
Mothers "‘-&,’UIN Methamphetamine 519-0000
Narcotics Anonymous Helpline 683-0630
New Life Ministey ....oooviiviini. 0 682-7842
PRIDE Parlnf:rshlp of Polk County.... 294-1853
Talbot House Ministries ...................687-8475
Teen Challenge . 647-1944
Tri-County F uman Services.............. 709-9392

CONSUMER ASSISTANCE

Consumer Services (State)............. 800-435-7352
Spectrum Resource & Developmt.... ... 9267-0660

CRISIS INTERVENTION

Behavioral Health Div,
— Access Line... 800-723-3248
Peace River Mental Health Crmm.,.... 519-3744
Rape (_.rlsui . 4132707
Tri-County Human Services... . 709-9392

CHILD CARE
LitePath Solutions. . e ‘......."97 3200
Flead Seart, ,.ooviienciiiiiiiiininnn, 533-0015

Arbor E&T Early Learning
Lakeland.............. LATT7-2450

COUNSELING & MENTAL HEALTH
Anchor House Ministries (Boys) ... 665 1916
['la. Division of Blind Services,
Catholic Charities-Lakeland ..
Catholic Charities-Winter FHaven.
Children's Home Society ...
Disabled American Veterans...
Epilepsy Services of West Cen

. 687-1885
FL 686-5880

Fl. Diagnosnc and Learning Rtmuru . 5340950
Florida Sheriff's Youth V l] .. ,533.0371
Frostproof Care Center.. ...B63-635-5555
Help of Fort Meade ... ... 285-6600
lnncwnrmm in C numdmg 294-8845

. 863-676-6678
L 863.676-1940
6[(:-‘)64?.

Lake Wales Care Center..
Lake Wales Drug Awareness Coel.,
National Alliance for the M(_ntall\. I .

Neighborhood Service Center .. ..294-5860
Peace River Center

Lakeland.....ooeeeiiinorisionnnns 248-3300

Lo T R S A R 519-3750

Polk County Veterans Services
Women's Resource Center

. 534-5220

Winter Haven.....cocimnnn 294-5318
Salvation Army - Lakeland., .. 682-8179
Tri-County Human SEIVICES orr e 709-9392
Winter Haven [ospital Behavioral

Health Division...........o00en 294-7062
Youth & Family Alternatives............ 499-2430
DENTAL CLINICS
Polk County [Health Department Dental Clinics
:\uhurmlai .............................. 965-6333
Lakeland. ..., 413-2636
DISABILITY SERVICES

v 083-6504
e 413-3360
3“(1 283-7800

Achievement Academy, Inec. ...
Agency for Persons with Disabilities
Arthritis Foundarion

Center for Independent Living., . 413-2722
Central Florida Speech & Hearmg . 686-3189
Central Fl, Deaf Services ..... . 688-9394

IDD 688-0304
Child Iind ... . 53409406
CMS/USHE Tnfant & Toddler l’mpr’u'n L701-1233
Deal Service Center of Polk County ...... 701-0544
Faster Seals Camp Challenge . 352.383-4711

Epilepsy Services of West Central FL 686-5880
llorida ]Sll mostic & [ e'lrmng Resource 534-0950
Ila. Div. of Slind Services e, 499.2385
Ilorida Relay Service (V f)ICL) ..800-955-8770

TEY i 800-955-8771

kidsfamilies

Fla. School for the Deaf & mal ..800-344-3732
Goodwill Industres .. Sasin70T-1351
Gulf Coast Commum(y (‘an_. crieesiaes 904-3000
Alliance for Indepl,ndence .. 665-3846
Pulk County School Board.

- Exceptional Student Ed . . 534-0930
Polk € ounty "u‘pt.u.li Olympics.. . 534-0955
. 956-1620

Polk Training Cenrer........
Sunrise Communit .. 680-2817

Tampa Lighthouse for the Blind/ Polk. . ... 299-3633
DISASTER /EMERGENCY

Cinzens” Information Line ....ovvvevenn, 534-0321
FEMA seoiiaammnorist et i veennn 1-800-621-3362

Special Needs Shelter Registration / Tnfo .534-5600

EDUCATION RESOURCES

IFl. Diagnostic and Learning Resource ..... 534-0950

Learming Resource Center... . 688-9477
EMERGENCY SHELTER-YOUTH
George Harris Youth Shelter............595-0220
EMPLOYMENT & JOB 'IMHHSG
Goodwill Industries/Suncoast Inc........ 701-1351

Experience Works (Seniors).... 967-9631
Displaced Homemakers l’mgr'\m 68 ",,-,6")",' ext 116
Polk Works — One ‘\rn[\ Centers

Winter Haven ... . 508-1100
Lakeland. . ... 083-5627
Tpa, [.l:;.,htl'u)ll*(. for the Blind-Polk.... 299-3633
Veterans' Services ooovvviiiniiininin 683-5627x 140
Vocational Rehabiliration = Llld. ..., .. 680-5534

Wir. Haven...291-5280

FAMILY & PARENTING RESOURCES
Family Fundamentals..............o.0 686-1221
Head Start o . 533-0015

FINANCIAL SUBSIDY COUNSELING
PROGRAMS

Dc,pt of Children & Familics-Aceess l lorida
866-

(AFDC, I'S, Medicaid) ................. 762-2237

Social Se curity Administration......... 800-772-1213
Lakeland.. ..o 683-0611

Worker's Compensation, . L BO0-342-1741

DI INA

Auburndale Relief Association............. 967-9711

Catholic Charities = I.a.kr.l.mcl .......... 686-1651
Winter Haven .. rerrernneernrsen 2097083

United fg

Way

United Way
of Central Florida



oun.Cl DIC NANC
éﬁurc% écmt.c Center ..o, 533-5822

Dept of Children & Families — Access Florida
Q.V AGES, Food Stamps, Medicaid) . 866-762-2257
amily Emer. Service Ctr of W ..294-1939
Frostprtmf Case Center.....rr..r.r. 863-635-5555
Help of Fort Meade....... il
IIUPI~ CEROL. i renisa e pany sesmmysm -
Lake Wales Care Center.. ....863-676-6678
shthouse Ministries .. ..687-3705
ME' ulberry Cnmmumty Serwce Center. 425-1523

Polk Co. Social Services ... ...534-5387
Salvation Army - Lakeland e 082-8179
Winter Haven...........oooeeiinin 291-5107
Haines City...ooiiiniinmainni .422-9640
SHARE Progeam........... 800-536-3379
Talbot House Ministries... e GBT=8475
WIC (Women, Infants & C hlldrul
519- 7542/519 7543
The Outreach Centero i irnnas 665-7700

HEALTH SERVICES & EDUCATION
.688-2326
294-0661

American Cancer Society - Lakeland .

Winter Haven ..o AR
American Heart Association .. "
Amer. Red Cross, Polk Co. (‘hpt
Animal Services...
Central Florida Spccu..h & Hearmg
Achievement Academy, Inc...
Children’s Medical Services. .
Citizen CPR ..

Epileps Services of West Central FI. 686-5880
.I‘ll_ru-iaia Kid Care (Health Insurance). B88-352-5437
Bartow veeeend34-5313
Learning Resource Cent 688-9477
March of Dimes... ...687-8909
National [Kidney Houndaton. ........ 0-927-9659
Polk County Health I.')Lplrtmgnl Clinics
s et S e e R 965-5400
Bartow.. .519-7916
Haines Ci lly .......................... C863-421-3204
Lakeland.: ol B 413-2620
Lake Wales. ..ovoirvrininenieciimiain 863-678-4144
Poll County [ealth Plan .... 533-1111

Talbot House Ministries .. .. .687-8475

HOMELESS SERVICES
Hunger Hotline... ververnnnn: B00-329-3663
Light 10use Mmm ... 687-3705
Salvation Army — L. akelas

Fast Polk......... 292-2256
.. 682-1025

Habitat for Humanity -
Keystone C h.ﬂl(.ngu {Loans)....

USDA, Rural DLVLl[)menr . 420-4833
HOUSI - EMERGENCY
shthouse Ministeies (Men) o 687-3705
’ivauan Arr;_xr Lakeland .. ... 682-8179
Winter Haven ............ 291-5109
Talbot House Ministries... ... 687-8475
Women's Care Ctr (\Wtrru't&(}kkm) ...... 534-3844

HOUSING ASSISTANCE

Haousing Authority

Bartow . pererranneessennes 3336311
Faines City. . coovvveiiiesiniminn 863-421-3680
Lake Wales. ..... L B03-676-7414
Lakeland......... . .687-2911

Winter Haven ...294.-7369
Section 8 Housing ... ....534-5240
& B 8] R R AR e 813-228-2501

HOUSING REHABILITATION

City of Lakeland - Housing Division........ 834-3360
I h_;u-ami1 & Nm&hl)inhuu hh Ve ]pml . 534-5240
Lake Wales Care Center......oovin. 863-G76-6678
USDA, Rural Development. . . 420-4833
Watr Haven Community I)cvdupmuu 291-5895

HOUSING TRANSITIONAL

Lake Wales Care Center (TF 'u‘mhu‘) BO3-676-6G74
Salvation Army-Lakeland... ... 682-8179

Talbot House Ministries .., . 687-8475
Tri-County Human Services................ 701-7373
Women's Care Center

(Women & Children) .. 538-3844
LEGAL SERVICES
Dept. of Revenue E( “hild Support) ... 800-622-5437
[lorida Rural Legal Services (I(. l\«'lj ----------- 688-73706
Heart of Florida 'Lugal Ald ‘;ncmty

(Divoree) .o e 519-5663

MIGRANT SERVICES

Agricultural & Lahor Prop,rra.rn (\l I‘I) 956-3491
Toll Free. ... 0-330-3491

Immigration Services . 8(10 375-5283

Migrant [£ ducation... .. 534-0655

Social Security Adeministeation .. ... 800-772-1213

Di-iL'nl aced Homemakers Pgm. ...683- ‘167‘7 ext. 104

Parks and Recreation Dept .. 5344341
Women's Resource Center
Lakeland .oo.ovvennianness .. 683-5627 x. 107
Winter Haven . e A 294-5318
YMCA — Lakeland .....coovnirvens B 644-3528

Lake Wales ...... ..863-676-9441

PREGNANCY/PARENT
A Woman’s CHolte e imisimimsins s 683-2341
Catholic Charities-| nkf.ldud A

Winter Haven... 3
Children's Home Sm:lety
Florida Fiest Stast..
Family [ealth Line
[Lakeland Women's ealth Center ..
[Lakeland Teen Parent Program

Planned Parenthood.., . 665-5735
Pregnancy Help Center...oooooinnninnnn 682-53763
Paol (nunh’ ealth Department
) e e A A 519-7900
Lakeland.....oov00s . 413-2620

647-1944

PRESCRIPTION PROGRAMS

Freemedicinerevolution.com
NLLd\‘l’l’l(_dH.t:()ﬂ‘l

I’]‘) X oY

logethe Rxacess.com

SENIOR CITIZENS SERVICES

Alzheimer’s Information Line............. 292-9210
American Assoc. of Reticed Persons...... 666-1908
Catholic Charities
Lakeland.......ccc.e wereenenres 0806-7153
Winter Haven ........... ... 299-7983
Dept. of Children & Families....oenens 619-4100
Faith in Acton oo ...082-7249

Teen (hi‘ll]tngL

Lake Morton Senior Center....... ... 687-2988
Nclghbnrhood Service Center.. ....294-5860
Polk County Elderly Services............... 534-5320
Senlors va. E PUTIC. o ovvesss s serssrsnnsrnsrnan 413-3000

Volunteers in Service to the Elderly....284-0828
West Central ] Apency on .\j*ln;., ”¢|—336-2226
West Central Florida YMCA. .. .....644-3528

TRANSEOETATION

Citrus Connection ...
Division of Motor Vel
Tag Apency-Bartow...

‘T'ag Apency- Lakeland ..

.. 688-7433
.. 499-2323
5344711
199-2351

Winter Haven .......... 'ﬁ' 2915107 P, EDUCATION & SUPPORT  i{andy Bus.................. ... GBB-5438
T'albot House Ministries.. .. 687-8475 r.lm.ll Fundamentals. .eeseerseers s o 686-1221 Palk County Transp. System..........534-5360 Fxt, 4
Ilv.alth Depr. (Healthy Staet)..ooen 413-2620

HOME HFALTH & HOMEMAKER VOLUNTEERING
SERVICES PERSONALI DEVELOPMENT Campfire USA Sunshine Couneil ... 688-5491
\medisys Home Health Care 297-1871  American Red Crogs-Polk T S b i R $341603
i 1 B s iy Big Brothers/Big Sisters... T 682-5191 Guardian-ncl-Litem coviviveiiiiii e 534- 1_:‘.1'!
Good “-Ph“d Haospice... ---297-1880 I ifepath Sol\mrmn.... 7*37 3200
Comerstone Flospice D119  Boys & Girls Clubs of Lakeland........ 686-1719  ;00ath T s, 4-5320
Polk County Elderly QL;'v'{c';é' oo 131180 Camp Fire USA Sunshine Council . 688-5401  polt Cauaty oty Benecsn ol
Volunteers in Service to the Elderly,...284-0828  Gitrus Center Boys & Girls Club......... 967-1532 ddrel Senlne Vo untu,r fogram . 533#6729
Yioses Family Service Sehool. .. JOD.2H34  rerrreeresressseiiiniiiiiaiitis st
Girls Incorporated - Lakeland . 682-3002 ““]‘"LL C “‘l[" of Retired ll'l’““"%‘;::( +619- ‘E’rgg
7 Wmter Elaven . i 067-2864 Volunteers mprlwmy Polk )0_’:0 Lixt. 60

ING: LOW ME Gulf Ridge Council, Boy Scouts. ... 888.533.2775  Volunteers in Service to the Elderly.....284-0828
A RDABLE CT1 Heart of Florida Girl Scout Council.... 688-7648
Habitat for [umanity — Lakeland ........... 688-4660  Learning Resource Centes........... 688-9477
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FIND HELP FAST

INFORMATION & REFERRAL
863.648.1515
Toll Free 800.881. UWAY (8929)

www.uwcf.org

TDD B48.1515




