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WASTE FACTS 

COMMERCIAL COLLECTION 
 

WELCOME TO THE CITY OF WINTER HAVEN 
 
As a new business to the community, the Solid Waste division wishes to supply 
you with some information relating to your refuse service that may prove helpful. 
 
Commercial refuse is collected six (6) days a week.  The number of collections 
per week and the size of the container will be determined by the amount of 
refuse generated by your business. 
 
Businesses that share a common location may share a container and the cost of 
the container shall be determined by the businesses using the container as long 
as the monthly charge per customer is equal to the minimum of $20.20 per 
month. 
 
Container Placement Container placement must be on your property 

and upon a pad of concrete built to engineering 
specifications, usually a container pad 13’4” x 
13’ 4” for an enclosed pad.  If the enclosure 
has gates the driver will open them, not close 
them. 

 
No Loose Garbage Businesses using a residential container 

(hobo) will be collected twice weekly, same as 
residential routes and on the same day as 
residential.  The container must be at the curb 
no later than 7:00 a.m. on collection day and in 
by no later than 10:00 a.m. the day after 
collection day. 

 
Materials Allowed in Containers No horticulture, junk, building or demolition 

debris, shall be placed in a commercial 
container or a residential type container used 
by commercial businesses.  These materials 
will be collected upon request by the City’s 
Trashmaster Operation or by roll-off containers 
where permitted.  A special fee will be charged 
based on the rate structure set forth in this fact 
sheet. 


