Viva Pilates is excited to announce our new inclement weather policy where students will
have timely, direct access to all inclement weather cancellations. Should inclement
weather arise, we will first contact you and together we will decide if class should be
canceled. If we need to cancel class, we will confirm a make-up date with you (if
possible). Then Viva Pilates will post those cancellations on both our website,
www.vivapilates.net and our direct phone line 856-751-0095 by 5 pm of the class date.
Our students can access information when it’s convenient for them, and never have to
worry about missing a phone call or email. All information on makeup class dates will
be posted as well.

Thanks for partnering with us so we can help so many people energize their lives. We
will also be happy to notify the students of this policy change.

Yours in partnership,

Susanne



