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Private Firm Issues Erroneous Boil Order Notification to  
Some Skokie Homes 

 
The Village of Skokie has received several inquiries on Tuesday, August 30, 
2011, from residents who received automated phone messages stating that a water 
boil order is in effect. Skokie’s water is not under a boil order and is safe for 
consumption.  There is no boil order in any area of Skokie, and these messages 
are being erroneously delivered by a company that is designed to notify property 
association members of community alerts. These phone messages are not intended 
for any Skokie home, condominium, apartment or business and should be 
disregarded.   
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