Field Service Representative. Under supervision, will perform a variety of
maintenance, construction, repair, and operational tasks in the Water Distribution
Wastewater Collection systems and all city owned facilities using a variety of equipment,
tools, machinery, instruments and apparatus. Performs routine and emergency maintenance
to assigned equipment and components in the Water Distribution Wastewater Collection
systems as needed or directed. Assists and provides support to crews performing a variety
of assignments. Pay will depend on qualifications and experience. Applicants must pass a
background check and drug test.

Required Knowledge, Skills, and Abilities:

Effectively communicate with supervisors, peers, and general public in both verbal
and written forms.

Ability to work with equipment and materials used in the operation, maintenance,
construction, and repair of the Water Distribution and Wastewater Collection
systems.

Follow oral and written instructions.
Ability to work with a variety of hand and power tools.
Knowledge of and ability to apply common safety practices.

Ability to efficiently complete work assignments independently and as a team with
other employees, supervisors, divisions and the general public.

Physically able to perform strenuous tasks under normal and adverse conditions
including inclement weather conditions.

Must be physically able to perform a variety of heavy manual tasks.

Ability to read meters and handle customer service field duties.

Ability to respond to emergencies during and after regular work hours.
Ability to safely operate dump trucks, pickups, and miscellaneous machinery.
Ability to perform routine and preventative maintenance on equipment.

Ability to communicate effectively using a two-way radio.

Machines, Tools and Equipment

Must be able to work with equipment and materials used in the operation, maintenance,
construction, and repair of the Water Distribution and Wastewater Collection systems.

Education, Certification & Experience Required:

- High School graduate or GED.

- Class C driver's license.

- Class D Water or Wastewater license or the ability to obtain within 12 months.



