United Water Westchester
2525 Palmer Avenue

New Rochelle, New York 10801
914-632-6900

facsimile 914-637-5333
www.unitedwater.com

NOTICE

Dear Customer:
Starting the week of August 16, United Water New Westchester (UWW) will be cleaning and lining

approximately 4,520 feet of existing 8", 10" and 12" cast iron water mains located on Boston Post Road
between Playland Parkway and Milton Road in the City of Rye. UWW has hired J. Fletcher Creamer & Son of
Hackensack, New Jersey to perform this work. The project is expected to take approximately three months to
complete. There will be an on-site inspector monitoring the work.

Improving Your Water System:

As part of our ongoing maintenance program, we must periodically recondition sections of our water system to
maintain dependable water service. The purpose of this project is to clean the old water mains of accumulated
iron and manganese deposits (tuberculation) and restore the mains to their original hydraulic capacity. Through
the years tuberculation particles have accumulated on the inside of the old unlined cast iron pipe. These
particles restrict the flow of water in the pipes for emergency needs and also cause many of our customers in
the area to experience discolored or rusty water at times of high demand. By cleaning the interior of the mains,
the accumulated particles will be removed, enabling the application of a thin coat of cement mortar lining to

protect the main from further corrosion.

How will this work affect you?
While the work is in progress, residents and businesses along the work area will be provided with a temporary

water supply since the water main must be taken out of service for cleaning. The project will involve the
installation of 2", 4" and 8" temporary water mains above ground alongside the curbs on each side of the
street, with temporary water feeds into the homes/businesses. The contractor will need to gain access to your
home/business to disconnect the meter and hook up the temporary service line.

Please ...Watch your step:
If you live, travel or shop in the areas, you will notice a number of openings in the street/sidewalk area to allow

access to the water main and to accommodate the bypass water main running across the intersection and
driveways. All openings will be covered during the work and will be resurfaced after the project is finished.
Every possible safety precaution will be taken and all work areas will be barricaded and carefully marked to
prevent injury. You can help by cautioning your family and friends to watch their step and avoid the work area

as much as possible.

Inconvenience Temporary...Improvement Permanent
We realize this project may cause some inconveniences for those who live and work in the area. We are

working closely with your local officials, fire department and police department to minimize disruptions and we
will do our best to see that the construction goes smoothly.

Questions:
If you have a question or require further information on this project please contact our engineering department

at (914)637-5309 during business hours. In case of an emergency after business hours you can call UWW's
emergency telephone number (914) 632-6900 for assistance.




