
ANNUAL REPORT

www.paysonpolice.com

Chief Donald B. Engler at 
the National Night Out 
Event July 30, 2011 at 

Green Valley park 

(For more information on 
National Night Out, see 

page 19)

PAYSON POLICE          
DEPARTMENT



2

It is the mission of the Payson 
Police Department to provide 
the highest quality of police 
services to our community.  It 

is our responsibility to 
ensure that the people we 
serve can feel safe in their 
homes, at their places of 

employment, in our schools 
and wherever they may travel 
within the corporate limits of 

the Town of Payson.

Mission Statement
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The 2011 Payson Police Department Annual Report is a 
compilation of information obtained from many sources 
throughout the police department.  Each call for service, 
traffic stop or activity is a representation of an event in 
an individual’s life.  Every Payson police officer, 
dispatcher, and the clerical staff understand that they 
have a vital role in the quality of life for the 
individuals within our community.

It is my opinion that the community has become part of 
the police department and understands the challenges the 
personnel of the department see on a daily basis.  The 
community’s help and assistance is greatly appreciated, 
and through a joint effort, make the quality of life in 
our community better.

Personnel continues to be a challenge, and even though 
the department is authorized for 30 certified police 
officers, we functioned for most of 2011 with only 27.  
Officer David Vaughn retired, and Officer John Huss and 
Sergeant John Heflin resigned in 2011.  Their service to the 
department was outstanding and the police department 
has felt their absence.

Probably the most descriptive of the statistics that 
usually gains the most attention is the Index Crime Rate.  
In 2010 we posted an Index Crime Rate of 43.5 per 1,000 
population.  The assault/aggravated assault rate 
decreased, while we saw a slight increase in burglaries.  
The total number of Index Crimes in 2010 was 675.  In 2011 
we saw a decrease to 655, which translates into an index 
crime rate of 42.8.

A Message from 
Chief of Police

 

Donald B. Engler
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Jurisdiction 
&                   
Population

Town of Payson 
(25 Square Miles)

Milepost 250.8

Milepost 254.7

Mile 
post 
254.8

2011 Population of Payson  15,301
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Crime Statistics

Domestic Violence Cases/Arrests
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Patrol Division

Patrol Statistics 2011

 DUI
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In 2011, the Payson Police Department Patrol Division 
responded to 14,592 calls for service. Calls which resulted 
in 1,042 adult arrests and 283 juvenile arrests. These calls 
for service, which also resulted in 150 DUI arrests, were 
accomplished by the 13 officers currently in the patrol 
division, which is 5 short from the 18 officers patrol is 
allotted. Obviously, patrol was very busy when you 
include calls for service, saturation patrols, close 
patrols, proactive patrol, and field contacts. 
Patrol officers for the Payson Police Department continue 
to work 4-day 10-hour shifts and rotate every 4 months 
between dayshift, swing shift and graveyard shift. For 2012, 
we look forward to filling the 5 vacant patrol positions 
so that patrol will be able to run at full staff.
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The Investigation Division is a specialty division 
that, by design, investigates major crimes that 
occur within our jurisdiction.  These crimes can 
range from burglaries to homicides.  Our 
detectives have specialized training in sex crimes, 
financial crimes and Homicide investigations.  The 
division is comprised of a Detective Sergeant and 
three General Detectives.

The Investigation Division also conducts or 
coordinates the following services/programs:



 

Sex Offender Notification Program


 

Pawn Shop Review


 

Military Surplus Program


 

Internal Investigations


 

Background Investigations (Employment)

In 2011, the division received a grant for some 
forensic equipment that included an alternate 
light source, which can detect bodily fluids at 
crimes scenes, software for mapping and drawing 
crime scenes, and a forensic mobile extraction 
device.

Investigations

Detective Sergeant Dean Faust
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The Payson Police Department’s Special Response Team (SRT) 
mission is to enhance officer safety through the use of 
teamwork and specialized training.  The SRT members, which 
are selected by the chief of police, must possess skills 
and attributes that fit the missions of the team, and of 
the department. The following are the members of the SRT:

Donald Garvin-Team Leader 18 years of service to the team
Matt VanCamp-14 years of service to the team
Chad Deschaaf-6 years of service to the team
Jason Hazelo-4 years of service to the team
Lorenzo Ortiz-3 years of service to the team
Mike McAnerny-1 year of service to the team
Brandon Buckner-1 year of service to the team
Joshua Slaughter-1 year of service to the team

Each member of the SRT has a primary role at the police 
department.  Primary responsibilities include, patrol 
officer, sergeant, or detective, and becoming a member is in 
addition to their other responsibilities.
The SRT completes monthly training specializing in the area 
of less-lethal munitions, advanced building search tactics, 
and specialized weapons training.  
The SRT works closely with the Payson Police Department’s 
negotiation unit and the Special Enforcement Officer 
Division (SEO.)  This year, a majority of the SRT calls dealt 
with assisting the Special Enforcement Officer Division and 
the Gila County Narcotics Task Force with drug related 
search warrants. 
This year the team was approved for an additional 
position, taking the total team members from 7 to 8.  This 
addition will assist the team’s functionality with assigned 
tasks on missions. 

Special Response 
Team (SRT)
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K-9 Unit

In early 2011, K-9 Officer Huss left the Payson Police 
Department, leaving K9 Dex

 

without a partner.  
Officer Jesse Davies was named the new K-9 officer for 
the department and began his training in April.  Just 
prior to completing the training Dex

 

suffered an 
injury that required the amputation of one of his 
toes.  The healing process left Dex

 

unavailable for 
nearly 3 months.  This further required some 
refresher training for Dex

 

to bring him back up to 
operating standards.  This training did not take long 
and Officer Davies and Dex

 

were in full operating 
mode in early fall. 

Even with the setbacks encountered this year the K-9 
Unit was still able to be involved in over 50 total 
deployments.  These deployments yielded multiple 
narcotic finds.  Dex

 

was also used in the service of 
several search warrants drafted for illegal drugs 
activity.  He was also used in various patrol 
functions, such as building and area searches. 

By the end of 2011 Dex

 

had become comfortable with 
Davies and the team was working well together and 
performing at a high level.  As the unit progresses in 
the coming year, good things are expected. 
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Taking effect in January 2011, Sgt. Dean Faust was 
assigned as Manager over the Communications Center. In 
addition, the center is staffed with 1 Communications 
Supervisor, 9 full time and 1 reserve dispatcher 
positions who man 911 emergency phone calls, non-

 

emergency phone calls and the dispatching of police, 
fire and volunteer units. The Center is in operation 365 
days a year, 24 hours a day. Our staff is also 
responsible for the dispatching of other Town 
departments after hours, holidays and weekends. In 
addition, they are also responsible for dispatching of 
other fire departments in the surrounding area, 
including Hellsgate, Tonto Village, Christopher/Kohl’s, 
Beaver Valley, Whispering Pines and Houston Mesa. The 
Center handled a total of 20,956 calls for service in 
2011.
In addition to the resignation of 3 dispatchers, the 
Center lost 2 more dispatchers in 2011. With the 
shortage of 5 dispatchers, the remaining dispatchers, 
reserve dispatchers and the Communications Supervisor 
worked many hours of overtime to help cover those 
shifts. We also implemented the use of 3 police 
volunteers to assist in dispatch with the handling of 
non-emergency phone calls and clerical related tasks. 
Our year ended with 2 new dispatchers in training and 3 
vacant positions.
Senior Staff Members:  Irma Bramlet, Communications 
Supervisor (20 years of service); Alison Murphy, 
Dispatcher/Shift Leader/Training Supervisor (14 years of 
service). 

Communications

Alison Murphy – 14 years of service
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The Special Enforcement Unit served 35 search 
warrants in 2011.  The unit affected 137 arrests for 
drug related offenses.  The unit assisted other law 
enforcement agencies with marijuana eradication, 
burglary investigations and other investigations when 
needed throughout the year.  

During several drug investigations, the unit 
investigated a number of those cases as sales cases, 
and charges were filed against individuals for selling 
drugs, specifically methamphetamine, within Northern 
Gila County.    

At the end of 2011, the unit began working burglary 
details and assisting in the burglary investigations 
with search warrants, service of search warrants and 
evidence collection.   

In April, the unit lost a detective, leaving only a 
sergeant and a detective working within the unit, which 
kept the two very busy.  In August the unit supervisor 
began assisting patrol by supervising a few hours a 
day and sometimes more on the weekends due to 
shortage in manpower in patrol. The unit adapted well 
and overcame, as many have done within other divisions 
of Payson PD. 

Special enforcement 
unit
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The Records Division is staffed with two Records 
Clerks, Beth Lacey and Celena Ortiz, and a Records 
Administrator, Kathy Klein.  They provide assistance 
to the officers, those working within our judicial 
system, and to the general public.  A few of our 
dedicated Police Volunteers assist the department 
with delivery of paperwork to the courts, filing, 
copying, and other clerical duties as needed.

In 2011, the Payson Police Department responded to 
20,956 calls for service in Payson.  Many of these 
calls require the completion of a police report.  This 
year, the Records Division transcribed and processed 
approximately 278 reports per week.  

Additional duties of the Records Division include 
completion of requests for police reports from 
citizens, insurance companies, attorneys, and other 
law enforcement agencies in a timely manner.  There 
are also many background check requests by 
employers, military agencies, law enforcement 
agencies, and others that must be completed 
promptly and efficiently. 

The Payson Police Department Records Division plays 
a very important role in the circle of law 
enforcement.  Prompt and accurate processing and 
dissemination of the police reports and associated 
paperwork is an integral part of the judicial 
process.  

Records Division

Kathy Klein –

 

records administrator
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The Payson Police Department has been teaching the 
D.A.R.E.

 

program for approximately 21 years.  The 10-

 

week long program is designed to educate young 
people about the dangers of drugs, as well as 
teaching them how to make positive choices in their 
life that will benefit them. 

In 2011 the school system reduced the number of 5th 
grade classes to 6 rather than 9 from the previous 
year, but adding more students in the 
classroom.

 

There were a total of 181 students who 
participated and graduated from the D.A.R.E.

 

program. Each student who graduated from the 
program was honored by the Payson Police 
Department for the exceptional work and 
dedication shown in the classroom.  The graduation 
ceremony is the culmination of the program where 
family and friends come to admire the 
accomplishments of their students and to see what 
their child as been learning and doing during the 
D.A.R.E.

 

class time.

Sponsors are a big part of the D.A.R.E. Program and 
we would like to thank the following businesses: 
Wells Fargo Bank, Amon

 

Builders, Class Cleaners, 
Payson Regional Medical Center, Pizza Factory and 
Payson Auto Body. 

Payson Police Department D.A.R.E. Hummer

D.A
.R.E

.
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The Payson Police Department Volunteers celebrated its 
11th year of existence in 2011.  3 Volunteers received 10 
year service awards. 

In 2011, 2 Volunteers retired and 12 new Volunteers joined 
the program. There are currently 42 active Volunteers. 
In 2011, the Volunteers donated 11,000 hours of their time, 
and since the start of the program, the Volunteers have 
given over 120,000 hours of their time. 

one of the most successful programs with the Volunteers 
continues to be the Guardian Angel Program. This 
program is for citizens that want extra peace of mind. 
This strictly Volunteer program equips citizens with a 
pendant that is worn 24/7. In case of an emergency, the 
button on the pendant is pushed to alert a neighbor or 
relative that assistance is needed.  There are over 400 
pendants in use and are provided at no cost. 

Another free program for citizens is the PATH program. 
(Police Access to the Homebound.) In this program, 
volunteers call the elderly and homebound citizens 7 
days a week to check on their welfare. For many citizens, 
this is the only contact they have with someone. 

There are volunteers in every department within the 
Payson Police Department. Without the volunteers, many 
programs and services would not exist. The list of duties 
the volunteers assist in keeps growing every year. 

Volunteers 
in Policing

Volunteers

bob kooktz

 

and harold 
bruns
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In 2011, the Payson Police 
Department was awarded the 
following grants:

Governor’s Office of Highway Safety -

 

$7000.00 for the enforcement of 
offenders driving under the influence.

Homeland Security -

 

$43,944.00 for the 
purchase of communications equipment 
to enhance interoperability.

Department of Justice/Bureau of Justice 
Assistance -

 

$12,361.00 for the National 
Night Out event and also for equipment 
to be used by the Payson Police 
Department Investigations Division.

Grants: Providing 
Critical Funding
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During 2011, the Payson Police 
Department responded to 141 
residential alarms and 258 
business alarms, both down 
slightly from 2010.

There are 181 residential alarm 
permits and 176 business alarm 
permits currently issued with the 
Town of Payson.

Residential & 
Commercial Alarms
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Awards & Recognition

Officer Jesse Davies 
received officer of 
the year for 2011

Dispatcher susan

 

cordaro received 
dispatcher of the 

year for 2011
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New Faces

Dispatcher diane

 

buechner

Dispatcher roz

 

dixon

Police officer 
Joshua cadwell
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2011 
National night out

2011

 

Payson/gila

 

county National night out
attracted several thousand citizens, local and out 
of town, to celebrate their new police/community 
partnerships to fight crime.  Payson received 26th

 

place nationally for this event.  See 
www.nationalnightout.org

 

for more information.
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Resource Directory

Emergency………………………………………… 9-1-1

Non-Emergency………………………………….. 928-474-5177

Administration……………………………………. 928-474-5242 X220

Fax………………………………………………….. 928-474-4558

Web…………………………………………………. www.paysonpolice.com

Chief Donald Engler…………………………….. dengler@paysonaz.gov

Investigations -

 

Dean Faust……………………. dfaust@paysonaz.gov

Volunteers in Policing -

 

Don Kasl……………. dkasl@paysonaz.gov

Animal Control -

 

Don Tanner………………….. dtanner@paysonaz.gov

Records -

 

Kathy Klein…………………………… kklein@paysonaz.gov

Facility Tours -

 

Chief Engler…………………… dengler@paysonaz.gov

Watch Your Car -

 

Joni Varga………………….... jvarga@paysonaz.gov

Vehicle Impounds –

 

Kim Becker……..………… kbecker@paysonaz.gov

D.A.R.E. Jason Hazelo………………………….. jhazelo@paysonaz.gov

Silent Witness…………………………………….. 928-HOT-TIPS (468-8477)
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