· Changes to public side Rentals Interface
· Replace “Continue with Reservation” button on the reservation review screen with “Add to Cart”
· When this button is pressed a temporary hold will be placed on that rental for that date and time and the citizen will be taken to their cart (assuming it is still available).
· Users will be given 15 minutes from when the first item is added to their cart before their cart is cleared and all of their temporary holds are released.
· Create a new cart screen
· The rental name, date, start time, end time, and purchase amount will be displayed for each line item in the cart.
· A total for the purchase will also be displayed.
· A checkbox will be provided to allow citizens to apply their account credit to this purchase.
· The option to remove a reservation from their cart will be provided.
· Buttons will be available to allow users to “Rent another X” (which would take them back to the category listing) where “X” is the rental category they just added or to “Rent another item” (which would take them to the main rental listing).
· Changes to the payment screen
· When they click on the “Continue Purchase” button in the cart, they’ll be taken to a payment screen that is similar to the current payment screen for rentals
· We’ll list out all of the items they’ll be renting (similar display: rental name, date, start time, and end time).
· The payment amount will be adjusted if the citizen chose to apply their account credit to their purchase (and the balance applied will be shown on this screen).
· Countdown Clock
· Once an item is added to their cart, a 15 minute countdown will commence before their cart is cleared and all temporary holds on rentals are removed.
· A countdown clock will be visible on all public pages of the E-Gov application along with a link to take them back to their cart.
· It will be displayed in the top right of the browser window (i.e. it will always be visible no matter where the user has scrolled on the page).
· Changes to rental availability (public and admin interfaces)
· Do not allow users to rent (or the ability to add to the cart) of any rental that is currently on a temporary hold.  These “temporary holds” will be shown as “unavailable” to the users.
· Changes to the Rental Receipt (public and admin interfaces)
· All rentals made in the transaction will be displayed as part of the receipt.
· Assumptions for this scope (we can adjust the scope if these assumptions are incorrect):
· No changes will be made regarding refunds for rentals.
· Citizens will be allowed to rent whatever is included in the publicly available rentals.  Meaning, if a 50% limit is desired, then only 50% of the facilities should be available to rent online.
