
PRESS RELEASE – October 21, 2009
City of Norwalk

The City of Norwalk has a goal to provide leaf collection services in a timely and efficient
manner, with regard to the safety of the public and city staff. In order to make this operation a
success and to keep city crews on schedule, there are a few simple guidelines for residents to
follow. Residents are being asked to place leaves on the boulevard, between the curb and
sidewalk, as soon as possible once leaf pickup is announced. Do not wait for your announced
week, as we may be in your area early. If the boulevard isn’t big enough, leaves should be piled
in the yard near the sidewalk. Leaves should not be piled on the street or on the sidewalk as this
makes collection difficult for our crews and increases the cost of disposing of the leaves. It also
can cause blockages with the storm sewer system. Do not pile leaves around telephone poles,
sign posts or guide wires. No brush or foreign materials, such as limbs and other yard waste, are
to be included with the leaves as it damages and plugs the collection machinery. Damages to
machinery can result in delays in the collection schedule. As an alternative, leaves can be placed
in bags and left at the curb, on the boulevard for pickup. Residents are encouraged to know their
quadrant number and use the printed schedule to help them easily determine their scheduled
collection dates. It is suggested that vehicles be parked off-street when leaf collection is
scheduled to take place in your quadrant to allow the machinery to easily maneuver through the
quadrant.

This year leaf collection will begin the second week of November, as leaves begin to fall.
Leaf pickup is scheduled for collection one time this fall season. A second round will be
made only if weather and time permits. In the event of an early snow fall, leaf collection efforts
will cease; they will resume after the snow has been cleared. This sometimes results in our
collection efforts running a day or two behind schedule. If they finish a quadrant early, they will
go into the next quadrant but will return to the scheduled quadrant the following Monday.
Quadrants are picked up according to a specific order. If leaves are not left out as described in
this policy, they may not be picked up. Straying from the organized method will cause delays
for the remaining quadrants. It is imperative to keep track of pickup quadrants, and place leaves
near the curb accordingly. Collection efforts will end prior to the Christmas break. The city
is divided into 4 quadrants for collection efforts and the dates for pickup in each quadrant are
distributed to the local media as well as listed on the city website prior to the start up of the
season.

Fall 2009 Leaf Pickup Schedule

November 9 – Northwest Quadrant which is north of West Main St. and west of Whittlesey

November 16 – Southeast Quadrant which is south of East Main St. and east of Benedict Ave.

November 23 – Northeast Quadrant which is north of East Main St. and east of Whittlesey.

November 30 - Southwest Quadrant which is south of West Main and west of Benedict Ave.


