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CITY OF MONTGOMERY SURVEY OF RESIDENTS
SUMMARY OF RESULTS

The University of Cincinnati Institute for Policy Research (IPR) surveyed City of Montgomery,
Ohio households on behalf of Management Partners Inc. The survey was designed to assist the
City of Montgomery in the development of a five-year strategic plan. Specifically, City
households were surveyed about the quality of life in the City and attitudes and opinions about
City services. The survey also included questions about communication with the City, and about
several policy questions related to sidewalks, streetlights and smoking in public places.

In May and June 2005, all households in the City of Montgomery were invited to participate in
the survey via a mailed questionnaire. A total of 1,646 Montgomery households participated in
the survey. The response rate for the survey was 45%.

This report summarizes the major findings of the survey. In addition to presenting survey
results, selected demographic differences are also noted in the text. Appendix A contains charts
and figures referenced in the descriptive text. Complete detailed tabular results to the survey
questions can be found in Appendix B. A copy of the questionnaire is included in Appendix C.

Several conclusions can be drawn from the City of Montgomery Survey of Residents:

° Most households report satisfaction with the quality of life in Montgomery. A majority
(52%) of households report they are “very satisfied” with the quality of life in
Montgomery, while an additional 45 percent are “satisfied” with life in the City (Chart 1).

»> The percentage of households reporting they are “very satisfied” with the quality
of life in the City of Montgomery declined from 56 percent in 2001 to 52 in the
2005 survey. Overall, however, satisfaction (percentage “very satisfied” and
“satisfied”) with the quality of life in Montgomery was nearly identical in 2001
(98%) and 2005 (97%).
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The survey found that majorities in each section of the City (see Figure 1 for a
graphic display of these sections) are “very satisfied” with the quality of life in
Montgomery (Chart 2).



City of Montgomery households were asked to evaluate the importance of 12 services
offered by the City. Survey respondents identify fire and emergency medical services
(EMS) (83%) and police protection (77%) as “extremely important” more frequently than
other services presented in the survey (Chart 3).
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> Recreation programs (25%) is the only service presented in the survey that is
rated as “‘not very important” or “not at all important” by a total of more than 20
percent of households. However, this result is dependent on whether or not
children live in a particular household. Households with no children living in
their household (31%) report recreation programs are “not very important” or “not
at all important” more frequently than households with children living in their
household (17%); 47 percent of those with children living in their household view
recreation programs as either “extremely” or “very important.”

A majority of respondents report satisfaction (either “very satisfied” or “satisfied”) with
each of the 12 City of Montgomery services presented in the survey. Households most
frequently report being “very satisfied” with fire and emergency medical services (63%)
and police protection (60%) (Chart 4).

> Households report being “very satisfied” with City beautification efforts and yard
waste collection more frequently in 2005 than was the case in 2001.

> A large majority (81%) of households are either “very satisfied” or “satisfied”
with snow and ice removal. However, the percentage of households reporting
being “very satisfied” with snow and ice removal decreased between 2001 and
2005. Overall, approximately eight percent of respondents reported
dissatisfaction (“very dissatisfied” and “dissatisfied”) with snow and ice removal.
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Households in Section 2 and Section 4 reported dissatisfaction with snow and ice
removal 1) more frequently than was the case in 2001 and 2) more frequently than
other areas of the City (Chart 5).
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Demographic characteristics of respondents to the City of Montgomery Survey of
Residents are included in Charts 21-23. A large majority of respondents to the survey
have lived in the City for more than five years (79%) (Chart 21). A majority of
respondents (54%) to the survey do not have children under the age of 18 living in their
household at the present time (Chart 22). Finally, respondents to the survey most
frequently reside in Section 1 of the City (27%) and Section 4 (27%), but similar
percentages reside in Section 2 (20%) and Section 3 (25%) (Chart 23).



APPENDIX A

Referenced Charts and Figure
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