
Village of Lincolnwood

E-Gov Services User Guide



Introduction
The Village has an E-Government 
Services Website to provide better and 
more efficient services to its residents. 
The E-Gov Home Page can be accessed 
directly at: 
http://www.egovlink.com/lincolnwood/ or 
from the Village’s main webpage at: 
http://www.lincolnwoodil.org

http://www.egovlink.com/lincolnwood/
http://www.lincolnwoodil.org/




E-Gov Home



From the E-Gov home page you can:
Access:

Action Line Requests to request information, submit requests 
for service, or submit comments for review. 
Community Calendar to search for events
Online Documents to search for electronic documents
Subscription Lists subscribe to subscriptions
Frequently Asked Questions to review the most commonly 
asked questions

Create your own personal E-Gov User Account

E-Gov Home



Creating Your Own Account

To register, click on 
“Login” on the left 
side bar of the main 
page. 



Next, click on “Not Registered Yet?”
This will take you to the registration page

Creating Your Own Account



Creating Your Own Account
All you need to register is 
a phone number and 
e-mail address



Creating Your Own Account

Once you are done filling out your 
information, simply click “Submit 
Registration Form”
Now anytime you access E-Gov you can 
login to your account and track 
subscriptions and action line requests



Action Line Requests
Can be accessed 

from the E-Gov 
Home page or from 
the left side bar

From here you can
make requests by 
Department, track 
your request, create
a new user account, 
or login to your 
Account



Action Line Requests
With Action Line Requests you can make 
suggestions, request information or 
request service at your convenience
If you have an E-Gov account, make sure 
you login before you make your request so 
you can track your request easier



To create a new action line 
request click on the 
appropriate request under 
the right department
The picture to the left shows 
an action line request for 
water billing questions.
Next, simply fill out the form. 
At the bottom, you can 
check the box to receive  a 
confirmation e-mail that your 
request was receive

Action Line Requests



Action Line Requests

Tracking your request:
After you have filled out your request you will 
be given a tracking number
At the “Action Line Request” page simply 
enter your tracking number into the search 
box to find your request
If you have an account you can track your 
requests after logging in by clicking on “View 
Requests”



Community Calendar
To access the calendar click on “Community 
Calendar”



Community Calendar

Here you can view past, present, and future 
Village events and meetings
At the bottom of the page you will see a more 
detailed list of events for that month
Clicking on any event will give you information 
such as time and location of the event
Additionally, you can search events, print a 
calendar, or view only select categories on the 
calendar; in other words, its customizable to 
your liking



Online Documents
Here, you can view Documents by 
Department or Category

Can not find what you are looking for?
Type in what you are looking for into the 
“Search Documents” box



Subscriptions
To subscribe to any 
of the distribution 
lists you need an 
E-Gov account
Type in your Email 
and Password
Select any of the 
distribution list 
boxes to be added
Here you can also 
unsubscribe from 
any lists you no 
longer wish to 
receive



Frequently Asked Questions



Frequently Asked Questions

Here you will be able to quickly find many 
helpful answers to common questions
You can also search this section to quickly 
find what you are looking for



Staff Directory

The staff directory lists all Village employees and 
departments and their specific units
You can also search for a specific employee



By clicking on a department, all employees 
within the department will be listed
Names, job titles, emails, and phone 
numbers are provided

Staff Directory



Job Postings

This section lists all employment opportunities 
within the Village
To be notified about new job postings, click on 
link at the top of the section to subscribe



Job Postings

Clicking on a job posting will show a more 
detailed description



Bid Postings

When the Village seeks to obtain goods and 
services from other companies, it posts Bids or 
Request for Proposals
In this section, these documents can be viewed



Bid Postings

Clicking on an individual bid posting will 
show more information 
To view the full bid, you must register for 
the bid posting subscription list



Need Additional Help?

Call Village Hall at 847-673-1540
Or, submit an Action Line Request
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