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ESENT: Mayor Max E. Lehner
Commssioner Bill Bush
Commssioner Bill Church

John R. Strtner, Town Manager

Col",,,; Ivfayor Pro-ten
Commssioner Jack Donovan

rTF, TlF, rh"rlpc 1), Hielrck, Phoenix American, Inc,

" TO ORDER

:ting to order at approxiately 7:30 p.

on VOCATION

Commssioner Church gave the invocation,

JBLIC HEARING--RECEIVE CITIZEN COMMENTS REGARDING
PRESENT CATV FRANCHISE'S PERFORMANCE AND

FUTURE CATV NEEDS IN LAKE LURE

Commssioner Bush moved, seconded by Commssioner Church, to enter into
the public hearg, The vote of approval was unanous,



MayorLehner stated the purose of the Public Hearg is to allow the public
)portty to express their views concerning the performance of Phoenix
ican, Inc, under its curent television ttanchise in Lake Lure and the
lunty' s futue cable television needs and interests, The public hearg was
ed as par of the renewal process regardig the town s ttanchise agreement
)hoenix American, Inc, which expires in 1997,

Mayor Lehner introduced Assistat Vice President Charles D. Hielrck
llX American, Inc. and said that Mr. Hielrck would be answerig questions
rug cable servce in Lake Lure.

Mayor Lehner invited citizens who wanted to speak durg public hearg.
)llowing citizens requested to speak: 

1. Nancy McNar, a resident of Lake Lure, commended the cable servce
ke Lure. Ms. McNar asked the question why subscribers here get South
ina Public rather than Nort Carolina.

2. Russel Maze, a resident of Lake Lure, reported that he had audio and
problems in his reception of chanel 5 and chanel 18. Mr. Maze also stated
urg a previous storm he was without cable servce for five (5) days and did
ceive a credit on his bill.

3. Marsha Hardy, a resident of Lake Lure, stated that she would like to
iromercials bumped and the History Chanel added to the cable selection. Ms.

rdy asked the question does a petition ttom Lake Lure residents speed up the
:ponse ttom the cable company. Ms. Hardy also asked why commercials were
Lder than other programs.

4. Riley Hardy, a resident of Lake Lure, asked what would be the cost to
tall cablf' ervce to the neighborhood of the Lake Lure Vilage Resort. Mr.
rdy also _Jggested that the cable company spend more time marketing and
iciting new customers.

Conussioner Bush spoke on behalf of residents of Lake Lure Vilage Resort
I asked what would it take to get cable servce installed in their neighborhood.



Mayor Lehner stated that he would lie to enter into the record that Jack
, a resident of Grandview. Lake t -Id callec1 "riA """"ild like to knowI wi - orhood.

Tow magerStrtner ' :ed why Chanel 7 was designated for the use of
dMountas and are they payjg for ths servce.

ouncil members said that 
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Assistant Viu President Charles D. Hielrck responded to varous questionsLoteu I . stated the f( reSpOJN'

J m,.V federal reguations requie cable companies to car thesigJ Is of all
IV stations broadcasting with a 5" ..le radillS L the cable system. South
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rt Carolina Charlotte and would requie special permssion
1 "" JT''''uiCa1 , on.

2. - to ri servces approxiately 75 percent (792) of Lake Lure s residents.
loeni Cable has ,"dded eight newchaI-,ls without increasing the rates and
ritcL.J L. 
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-'. ,-u .vmers ml t put their requests in wrtig or may place a note on their
deach correspondence wil be reviewed. Phoeni cable is on-call 24 hours.
llstoL.:r is without cable servce because of power outage th,-. wil be ' no
: L
D the customer for the days without servce. 

4. A cost of $40
, H'

, is estiated to instal 2.2 miles of cah1", 1
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of around $300 each. Another alternative would be to instal 
VU .--. erwater cable to the Jieighborhood, but the linf\ o111d be . Lagged by

nen, boats, or the toWn's dredge. 
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