City of Everett

Veterans’ Agent Vacancy Announcement

Everett is seeking a full-time Veterans’ Services Agent to provide services to veterans and their families, including outreach; connecting those in need with benefits; organizing events honoring veterans; and educating and informing the public regarding veterans’ services and benefits, in accordance with M.G.L. Chapter 115. Position requires familiarity with state and federal veterans’ benefits laws, rules and programs. Qualified candidates must be veterans of the United States Military Services; have a high school diploma or equivalent; be proficient in MS Word, Excel and PowerPoint software programs; have demonstrated ability for accurate and detailed record keeping; have a valid driver’s license; and a reliable means of transportation. Experience in benefits administration, claim investigations and social services delivery is preferred. Salary range is

$45, 185.12 to $53,105.61 commensurate with experience. Resumes and cover letters should be sent by April 4, 2008 to James Henderson, Director of Personnel, 484 Broadway Everett, MA 02149. The City of Everett is an Equal Opportunity/AA Employer opportunity.
