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Action Line 
Category

Date 
submitted

Date 
Completed

Days 
open*/

To 
complete

Status Submitted by Contact 
Street Name

Assigned 
to

Department
Issue/

Problem 
Location 

Street Name

Grand Total [187 
Requests]

Submitted: 187 Open: 0 Avg Time Still 
Open: 

Avg Time To 
Complete: 2.2

(850471616) 
Water leak 

5/31/2008 6/2/2008 2 days RESOLVED ELLA GREEN
121 
CLEMENTS ST 
APT 901

Edmonson, 
Jennie

Public 
Works

121 
CLEMENTS 
DRIVE 

(850451435) 
Water Meter 
Leak 

5/31/2008 6/3/2008 3 days RESOLVED esteban 
delgado

n arcola Edmonson, 
Jennie

Public 
Works

1116 n arcola 
st  *

(850411157) 
Sidewalk 
Repair 

5/31/2008 6/3/2008 3 days RESOLVED RHONDA 
BARTON

Edmonson, 
Jennie

Public 
Works

Subtotal: 
5/31/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(848070602) 
Sewer 
stoppage 

5/30/2008 5/30/2008 0 days RESOLVED CALVIN 
AYRES

501 CATALPA 
ST

Edmonson, 
Jennie

Public 
Works

501 CATALPA 

Subtotal: 
5/30/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 
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E-GovLink {Action Line}

(848002152) 
Sewer 
stoppage 

5/29/2008 5/30/2008 1 days RESOLVED CALVIN 
AYERS

CATALPA ST Edmonson, 
Jennie

Public 
Works

501 CATALPA 

(847531515) 
Water leak 

5/29/2008 5/29/2008 0 days RESOLVED 1105 
MEADOWLANE

Edmonson, 
Jennie

Public 
Works

1105 
MEADOWLANE 
 *

(847431429) 
RECYCLE 
BAG 
DELIVERY 

5/29/2008 5/30/2008 1 days RESOLVED CHARLES 
BROWN

1222 VALLEY 
DR

Edmonson, 
Jennie

Public 
Works

1222 VALLEY 
 *

(846571104) 
Water -
replace 
meter box 
and/or lid 

5/29/2008 5/29/2008 0 days RESOLVED 817&821 
cannon

Edmonson, 
Jennie

Public 
Works

817&821 
cannon  *

Subtotal: 
5/29/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(844641642) 
Water leak 

5/28/2008 6/3/2008 6 days RESOLVED Jennie 
Edmonson

535 S 
Anderson

Edmonson, 
Jennie

Public 
Works

1111 SOUTH 
SOUTH 
VELASCO 

(844611608) 
Recycling 
Missed 

5/28/2008 5/28/2008 0 days RESOLVED t.j hall 724 w live oak Edmonson, 
Jennie

Public 
Works

724 w live 
oak  *

(844181404) 
Water-Low 
pressure 

5/28/2008 5/28/2008 0 days RESOLVED 705 E 
LORRAINE

Edmonson, 
Jennie

Public 
Works

705 EAST 
EAST 
LORRAINE 

(844041323) 
Meter 
Change Out 

5/28/2008 6/4/2008 7 days RESOLVED 201 S KAYSIE Edmonson, 
Jennie

Public 
Works

201 S KAYSIE 
 *

(843631143) 
Meter 
Change Out 

5/28/2008 5/28/2008 0 days RESOLVED 2310 E 
MULBERRY #L

Edmonson, 
Jennie

Public 
Works

2310 E 
MULBERRY 
#L  *

(843551104) 
Water Meter 
Leak 

5/28/2008 5/28/2008 0 days RESOLVED BRISTER 
STACY

616 N 
PLANTATION 
ST

Edmonson, 
Jennie

Public 
Works

816 N 
PLANTATION 
 *

(843381008) 
Sewer 
stoppage 

5/28/2008 5/28/2008 0 days RESOLVED alberto 
villarreal

500 catalpa Edmonson, 
Jennie

Public 
Works

500 catalpa  *

(843361007) 
Sewer 
stoppage 

5/28/2008 5/28/2008 0 days RESOLVED 500 CATALPA Edmonson, 
Jennie

Public 
Works

500 CATALPA 

(842860825) 
Water Meter 
Question 

5/28/2008 5/28/2008 0 days RESOLVED DARRELL 
CURRY

140 PACIFIC Edmonson, 
Jennie

Public 
Works

140 PACIFIC 
 *

(842810801) 
Miscellaneous 
- Public 
Works 

5/28/2008 5/28/2008 0 days RESOLVED clements 
street

Edmonson, 
Jennie

Public 
Works

clements 
street  *

(842780753) 
Water leak 

5/28/2008 5/28/2008 0 days RESOLVED 816 w ash Edmonson, 
Jennie

Public 
Works

816 w ash  *

(842730750) 
Water / 
Sewer Line 
Locate 
(Request to 
Dig) 

5/28/2008 5/28/2008 0 days RESOLVED 2216 s velasco Edmonson, 
Jennie

Public 
Works
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E-GovLink {Action Line}

(842690742) 
Drive / Yard 
Repair 

5/28/2008 5/28/2008 0 days RESOLVED

1021 e miller 
824 w live 
oak 1105 n 
valderas 815 
cincinnati

Edmonson, 
Jennie

Public 
Works

Subtotal: 
5/28/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(841691501) 
RECYCLE 
BAG 
DELIVERY 

5/27/2008 5/27/2008 0 days RESOLVED BELINDA 
RICKMON

1249 E. KIBER Edmonson, 
Jennie

Public 
Works

1249 E KIBER 
 *

(840431045) 
Meter 
Change Out 

5/27/2008 6/4/2008 8 days RESOLVED 146 HOSPITAL Edmonson, 
Jennie

Public 
Works

146 
HOSPITAL  *

Subtotal: 
5/27/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(838551812) 
Water Meter 
Leak 

5/25/2008 5/27/2008 2 days RESOLVED wilson dawn 317 E LOCUST Edmonson, 
Jennie

Public 
Works

317 EAST 
EAST LOCUST 

Subtotal: 
5/25/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(838252218) 
Water leak 

5/24/2008 5/27/2008 3 days RESOLVED na na na Edmonson, 
Jennie

Public 
Works

824 WEST 
WEST LIVE 
OAK 

Subtotal: 
5/24/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(837721620) 
Water Meter 
Question 

5/23/2008 5/23/2008 0 days RESOLVED JOE ORTIZ 1024 SAN 
FELIPE

Edmonson, 
Jennie

Public 
Works

1024 SAN 
FELIPE  *

(837461445) 
Water Meter 
Leak 

5/23/2008 5/23/2008 0 days RESOLVED TONYA 
SIMMONS

NORTHBROOK Edmonson, 
Jennie

Public 
Works

1225 
NORTHBROOK 

(837081243) 
Tree 
Trimming 

5/23/2008 5/27/2008 4 days RESOLVED 1116 
WIMBERLY

Edmonson, 
Jennie

Public 
Works

(837061240) 
Tree 
Trimming 

5/23/2008 5/27/2008 4 days RESOLVED 1117 S 
HAMPTON

Edmonson, 
Jennie

Public 
Works

Subtotal: 
5/23/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(835571645) 
Sewer 
stoppage 

5/22/2008 5/23/2008 1 days RESOLVED SUZAN NOE 908 E. CEDAR Edmonson, 
Jennie

Public 
Works

908 E CEDAR 
 *

(835531633) 
Recycling 
Missed 

5/22/2008 5/22/2008 0 days RESOLVED margie hurt 2310 e 
mulberry #11

Edmonson, 
Jennie

Public 
Works

2310 e 
mulberry#11 
 *

(834881253) 
Miscellaneous 
- Public 
Works 

5/22/2008 5/22/2008 0 days RESOLVED ROBERTO 
BLANCO

629 N ARCOLA Edmonson, 
Jennie

Public 
Works

629 N 
ARCOLA  *

(834811230) 
Sewer Odor 

5/22/2008 5/23/2008 1 days RESOLVED MATHEW 
BROWN

2001 S 
VELASCO

Edmonson, 
Jennie

Public 
Works

2001 S 
VELASCO  *

(834261007) 
Water Meter 
Leak 

5/22/2008 5/23/2008 1 days RESOLVED JUNITA 
ORTEGTA

408 E 
ORANGE

Edmonson, 
Jennie

Public 
Works

408 E 
ORANGE  *
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E-GovLink {Action Line}

Subtotal: 
5/22/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(833051511) 
Meter 
Change Out 

5/21/2008 5/22/2008 1 days RESOLVED 1416 S 
BLUEBONNET

Edmonson, 
Jennie

Public 
Works

1416 S 
BLUEBONNET 
 *

(833031504) 
Ditch 
mowing 

5/21/2008 5/27/2008 6 days RESOLVED PAT ROBERTS 1003 
CEMETARY RD

Edmonson, 
Jennie

Public 
Works

1003 
CEMETARY 
RD  *

(832791357) 
Tree Limb 
Trimming 

5/21/2008 5/22/2008 1 days RESOLVED TRVOR 
LINCECUM

#3 STONEY 
BROOK

Edmonson, 
Jennie

Public 
Works

#3 STONEY 
BROOK  *

(832631321) 
Water Tap / 
Sewer Tap 

5/21/2008 5/22/2008 1 days RESOLVED PELTIER 
BUILDERS 

1112 OAK 
PARK

Edmonson, 
Jennie

Public 
Works

(832191124) 
Tree Limb 
Trimming 

5/21/2008 5/22/2008 1 days RESOLVED Robert 
Heinemeyer

Edmonson, 
Jennie

Public 
Works

N.E. corner of 
Bryan and S. 
Walker  *

Subtotal: 
5/21/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(831001645) 
Pothole 
Patching 

5/20/2008 5/22/2008 2 days RESOLVED 1021 
ridgecrest

Edmonson, 
Jennie

Public 
Works

(830971635) 
Water leak 

5/20/2008 5/20/2008 0 days RESOLVED 913 E 
MAGNOLIA

Edmonson, 
Jennie

Public 
Works

913 E 
MAGNOLIA  *

(830951630) 
Water -
replace 
meter box 
and/or lid 

5/20/2008 5/23/2008 3 days RESOLVED CAS 1228 CHEVY 
CHASE

Edmonson, 
Jennie

Public 
Works

1228 CHEVY 
CHASE 

(830921626) 
Water leak 

5/20/2008 5/20/2008 0 days RESOLVED RAFAEL 
HERNANDEZ

626 E 
MULBERRY

Edmonson, 
Jennie

Public 
Works

626 E 
MULBERRY  *

(830671459) 
RECYCLE 
BAG 
DELIVERY 

5/20/2008 5/20/2008 0 days RESOLVED Ellen Eby 4 Hickory 
Place

Edmonson, 
Jennie

Public 
Works

4 HICKORY 
PLACE 

(830661457) 
RECYCLE 
BAG 
DELIVERY 

5/20/2008 5/20/2008 0 days RESOLVED Chris 
Christiansen

32 Colony 
Square

Edmonson, 
Jennie

Public 
Works

32 COLONY 
SQUARE 

(830521402) 
RECYCLE 
BAG 
DELIVERY 

5/20/2008 5/20/2008 0 days RESOLVED
DENNIS AND 

JUDY 
VOSBURG

1212 SAN 
FELIPE

Edmonson, 
Jennie

Public 
Works

1212 SAN 
FELIPE  *

(830301256) 
Tree Limb 
Trimming 

5/20/2008 5/22/2008 2 days RESOLVED JOE ZARATE 1209 E 
RAMONA

Edmonson, 
Jennie

Public 
Works

35 & N ROCK 
ISLAND  *

(829951129) 
Recycling 
Missed 

5/20/2008 5/20/2008 0 days RESOLVED HELDA 
WILLIAMS

1301 
SAGEBRUSH

Edmonson, 
Jennie

Public 
Works

1301 
SAGEBRUSH 
 *

(829310933) 
Sewer 
stoppage 

5/20/2008 5/20/2008 0 days RESOLVED Burma Dugger 153 Houston Edmonson, 
Jennie

Public 
Works

153 
HOUSTON 
AVENUE 

(828980827) 
Pothole 
Patching 

5/20/2008 5/23/2008 3 days RESOLVED 1100 S 
VELASCO

Edmonson, 
Jennie

Public 
Works

Subtotal: 
5/20/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 
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(828061603) 
Water Meter 
Question 

5/19/2008 5/20/2008 1 days RESOLVED BARRERA 
MARIA

24 MAXIE 
LANE

Edmonson, 
Jennie

Public 
Works

24 MAXIE 
LANE  *

(827881518) 
Water leak 

5/19/2008 5/19/2008 0 days RESOLVED Robert 
Heinemeyer

618 W. Locust Edmonson, 
Jennie

Public 
Works

618 WEST 
WEST 
LOCUST 

(827871515) 
Storm 
Drainage/
Erosion 

5/19/2008 5/21/2008 2 days RESOLVED Jewel Crump W. Locust Edmonson, 
Jennie

Public 
Works

618 WEST 
WEST 
LOCUST 

(827741447) 
Curb and 
Gutter 
Repair 

5/19/2008 5/21/2008 2 days RESOLVED KIMBERLY 
BOONE

11 LOBO CT Edmonson, 
Jennie

Public 
Works

11 LOBO CT 
 *

(827371323) 
Water leak 

5/19/2008 5/20/2008 1 days RESOLVED RODOLFO 
ALMANZA

316 SANDS Edmonson, 
Jennie

Public 
Works

316 SANDS 

(826120941) 
Water Tap / 
Sewer Tap 

5/19/2008 5/22/2008 3 days RESOLVED JERRY FOLEY
1216 
GIFFORD 
LANE

Edmonson, 
Jennie

Public 
Works

(825670804) 
Water Meter 
Leak 

5/19/2008 5/19/2008 0 days RESOLVED KIMBERLY 
BALDWIN

110 E 
LORRAINE

Edmonson, 
Jennie

Public 
Works

110 E 
LORRAINE  *

Subtotal: 
5/19/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(824930421) 
Water leak 

5/18/2008 5/20/2008 2 days RESOLVED apd apd 1800-blk n 
velasco st

Edmonson, 
Jennie

Public 
Works

1800-blk n 
velasco st  *

Subtotal: 
5/18/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(824231718) 
Water leak 

5/16/2008 5/16/2008 0 days RESOLVED 600 w mimosa Edmonson, 
Jennie

Public 
Works

600 w 
mimosa  *

(824201710) 
Water Meter 
Leak 

5/16/2008 5/16/2008 0 days RESOLVED 632 s walker Edmonson, 
Jennie

Public 
Works

632 s walker 
 *

(824161706) 
Water -
replace 
meter box 
and/or lid 

5/16/2008 5/16/2008 0 days RESOLVED 529 holly Edmonson, 
Jennie

Public 
Works

529 holly  *

(823240957) 
Recycling 
Missed 

5/16/2008 5/16/2008 0 days RESOLVED EDGAR SEAY ATLANTIC Edmonson, 
Jennie

Public 
Works

233 
ATLANTIC 

(822730837) 
Recycling 
Missed 

5/16/2008 5/16/2008 0 days RESOLVED MAC E 
MOSEMAN

925 S. FRONT 
ST

Edmonson, 
Jennie

Public 
Works

925 S. FRONT 
ST  *

(822660821) 
Recycling 
Missed 

5/16/2008 5/16/2008 0 days RESOLVED ROXANNE 
STIBBE

S. FRONT ST Edmonson, 
Jennie

Public 
Works

2609 SOUTH 
SOUTH 
FRONT ST 

Subtotal: 
5/16/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(822011554) 
Water leak 

5/15/2008 5/20/2008 5 days RESOLVED fallon carr 1009 n 
valderas

Edmonson, 
Jennie

Public 
Works

1101 n 
valderas  *

(820821130) 
RECYCLE 
BAG 
DELIVERY 

5/15/2008 5/15/2008 0 days RESOLVED AMY HENRY 1006 E 
CEDAR ST

Edmonson, 
Jennie

Public 
Works

1006 E. 
CEDAR ST  *
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(820471010) 
Water Meter 
Question 

5/15/2008 5/16/2008 1 days RESOLVED criselda 
QUINTANILLA

1022 N 
ARCOLA

Edmonson, 
Jennie

Public 
Works

1022 N 
ARCOLA  *

Subtotal: 
5/15/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(819402035) 
Tree Limb 
Trimming 

5/14/2008 5/16/2008 2 days RESOLVED Matthew 
Howland

10 n. kaysie Edmonson, 
Jennie

Public 
Works

10 NORTH 
NORTH 
KAYSIE 

(818861444) 
Pothole 

5/14/2008 5/19/2008 5 days RESOLVED Danny Vela 32 Sarita Edmonson, 
Jennie

Public 
Works

32 SARITA 
RD 

(818841441) 
Meter 
Change Out 

5/14/2008 5/14/2008 0 days RESOLVED 1232 ramona Edmonson, 
Jennie

Public 
Works

1232 ramona 
 *

(818791437) 
Meter 
Change Out 

5/14/2008 5/14/2008 0 days RESOLVED 317 n parrish Edmonson, 
Jennie

Public 
Works

317 n parrish 
 *

(817591120) 
Street Name 
Signs 

5/14/2008 5/14/2008 0 days RESOLVED SHAUNA 
DELAUNE

1904 E. 
MULBERRY

Edmonson, 
Jennie

Public 
Works

(816930913) 
Recycling 
Missed 

5/14/2008 5/14/2008 0 days RESOLVED BYRON 
HAYNES

313 SWIFT Edmonson, 
Jennie

Public 
Works

313 SWIFT  *

(816630821) 
Sewer 
stoppage 

5/14/2008 5/14/2008 0 days RESOLVED 1030 s 
anderson

Edmonson, 
Jennie

Public 
Works

1030 s 
anderson  *

(816610818) 
Water -
replace 
meter box 
and/or lid 

5/14/2008 5/14/2008 0 days RESOLVED 1329 clover Edmonson, 
Jennie

Public 
Works

1329 clover  *

Subtotal: 
5/14/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(816142031) 
Sewer 
stoppage 

5/13/2008 5/14/2008 1 days RESOLVED vincent james 905 e 
mulberry st

Edmonson, 
Jennie

Public 
Works

905 e 
mulberry st  *

(815981751) 
WATER CUT 
ON / CUT 
OFF 

5/13/2008 5/14/2008 1 days RESOLVED BOBBIE 
WHISENANT

1245 CHEVY 
CHASE

Edmonson, 
Jennie

Public 
Works

(815801631) 
Water Meter 
Question 

5/13/2008 5/14/2008 1 days RESOLVED
MRS 

HOWARD 
STEWART

1420 N 
VALDERAS

Edmonson, 
Jennie

Public 
Works

1420 N 
VALDERAS  *

(814381034) 
Sewer 
stoppage 

5/13/2008 5/13/2008 0 days RESOLVED ELIZABETH 
REYNOLDS

616 KYLE Edmonson, 
Jennie

Public 
Works

616 EAST 
EAST KYLE 

(814301028) 
RECYCLE 
BAG 
DELIVERY 

5/13/2008 5/13/2008 0 days RESOLVED SHAWTEL 
SIMON

701 N 
PARRISH

Edmonson, 
Jennie

Public 
Works

701 N 
PARRISH  *

(813170837) 
Sewer Odor 

5/13/2008 5/14/2008 1 days RESOLVED DIANA EARLS 124 BALD 
PRAIRIE

Edmonson, 
Jennie

Public 
Works

124 BALD 
PRAIRIE  *

Subtotal: 
5/13/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(812112018) 
Sewer 
stoppage 

5/12/2008 5/13/2008 1 days RESOLVED GUSTAVO 
VASQUEZ

258 E 
PHILLIPS RD

Edmonson, 
Jennie

Public 
Works

258 EAST 
EAST 
PHILLIPS 
ROAD 
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(811571449) 
Water Meter 
Question 

5/12/2008 5/13/2008 1 days RESOLVED MONTY 
CASTLE

711 N ROCK 
ISLAND

Edmonson, 
Jennie

Public 
Works

711 N ROCK 
ISLAND  *

(811561447) 
Water Meter 
Question 

5/12/2008 5/13/2008 1 days RESOLVED WALLCE 
GAINES

201 RANCH 
HOUSE RD

Edmonson, 
Jennie

Public 
Works

201 RANCH 
HOUSE RD  *

(810481113) 
Water Meter 
Leak 

5/12/2008 5/12/2008 0 days RESOLVED PAMELA 
CARTER

1111 
HOELEWYN

Edmonson, 
Jennie

Public 
Works

1111 
HOELEWYN 

Subtotal: 
5/12/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(808580909) 
Water leak 

5/11/2008 5/13/2008 2 days RESOLVED TRACY WEBB 708 N 
VALDERAS

Edmonson, 
Jennie

Public 
Works

708 N 
VALDERAS  *

Subtotal: 
5/11/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(808182109) 
WATER CUT 
ON / CUT 
OFF 

5/9/2008 5/12/2008 3 days RESOLVED FRANCIS 
CHALMERS

700 NEWMAN 
ST

Edmonson, 
Jennie

Public 
Works

(808151854) 
Manhole 
Repair 

5/9/2008 5/13/2008 4 days RESOLVED laura martinez 54 alexander Edmonson, 
Jennie

Public 
Works

54 
ALEXANDER 
COURT 

(808121811) 
Recycling 
Missed 

5/9/2008 5/12/2008 3 days RESOLVED Belinda 
Rickman

1249 E. Kiber 
Street

Edmonson, 
Jennie

Public 
Works

1249 EAST 
EAST KIBER 

(807511340) 
Water-Low 
pressure 

5/9/2008 5/9/2008 0 days RESOLVED LATRICIA 
WILLIAMS

920 
WESTERN AVE

Edmonson, 
Jennie

Public 
Works

920 
WESTERN 
AVE.  *

(807181203) 
Water Meter 
Question 

5/9/2008 5/12/2008 3 days RESOLVED SHARANE 
FULLER

324 
CEMETARY 
RD #17

Edmonson, 
Jennie

Public 
Works

324 
CEMETARY 
RD #17  *

(806661015) 
Water -
replace 
meter box 
and/or lid 

5/9/2008 5/9/2008 0 days RESOLVED SYLVIA 
MCLELLAND

701 COTHARN Edmonson, 
Jennie

Public 
Works

701 
COTHARN 

(806540946) 
Water Meter 
Question 

5/9/2008 5/12/2008 3 days RESOLVED TOM SELLOCK 312 E LIVE 
OAK

Edmonson, 
Jennie

Public 
Works

312 E LIVE 
OAK  *

(806350912) 
Sewer 
stoppage 

5/9/2008 5/9/2008 0 days RESOLVED 1030 S 
ANDERSON

Edmonson, 
Jennie

Public 
Works

1030 SOUTH 
SOUTH 
ANDERSON 

(806180825) 
Miscellaneous 
- Public 
Works 

5/9/2008 5/12/2008 3 days RESOLVED CHIEF GAYLE 
GAYLE

CORNER 
OFWILKINS 
AND 
DOWNING

Edmonson, 
Jennie

Public 
Works

CORNER OF 
WILKINS AND 
DOWNING 
STREETS  *

(805970715) 
Meter 
Change Out 

5/9/2008 5/9/2008 0 days RESOLVED 2009 N 
ROCKISLAND

Edmonson, 
Jennie

Public 
Works

209 N 
ROCKISLAND 
 *

(805960711) 
Meter 
Change Out 

5/9/2008 5/9/2008 0 days RESOLVED 1105 E PECAN Edmonson, 
Jennie

Public 
Works

1105 E 
PECAN  *

(805950706) 
Meter 
Change Out 

5/9/2008 5/9/2008 0 days RESOLVED 715 N 
VALDERAS

Edmonson, 
Jennie

Public 
Works

715 N 
VALDERAS  *

Subtotal: 
5/9/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 
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(805351507) 
Meter 
Change Out 

5/8/2008 5/8/2008 0 days RESOLVED 507 N 
DOWNING

Edmonson, 
Jennie

Public 
Works

507 N 
DOWNING  *

(804361203) 
Water Meter 
Leak 

5/8/2008 5/8/2008 0 days RESOLVED STELLA BELLE 733 BETTY Edmonson, 
Jennie

Public 
Works

733 BETTY ST 

(804241145) 
Meter 
Change Out 

5/8/2008 5/8/2008 0 days RESOLVED 900 
PLANTATION

Edmonson, 
Jennie

Public 
Works

900 
PLANTATION 
 *

(804231141) 
Meter 
Change Out 

5/8/2008 5/8/2008 0 days RESOLVED 1006 E 
MILLER

Edmonson, 
Jennie

Public 
Works

1006 E 
MILLER  *

(804201135) 
Meter 
Change Out 

5/8/2008 5/8/2008 0 days RESOLVED 708 mc bride Edmonson, 
Jennie

Public 
Works

708 MCBRIDE 
PARK 

(804181130) 
Meter 
Change Out 

5/8/2008 5/8/2008 0 days RESOLVED 903 E MILLER Edmonson, 
Jennie

Public 
Works

903 EAST 
EAST MILLER 

(804161126) 
Meter 
Change Out 

5/8/2008 5/8/2008 0 days RESOLVED 708 N 
VALDERAS

Edmonson, 
Jennie

Public 
Works

708 NORTH 
NORTH 
VALDERAS 

(804141120) 
Meter 
Change Out 

5/8/2008 5/8/2008 0 days RESOLVED 804 N ARCOLA Edmonson, 
Jennie

Public 
Works

804 NORTH 
NORTH 
ARCOLA 

(804121116) 
Meter 
Change Out 

5/8/2008 5/8/2008 0 days RESOLVED 630 N ARCOLA Edmonson, 
Jennie

Public 
Works

630 NORTH 
NORTH 
ARCOLA 

(803851010) 
Water leak 

5/8/2008 5/8/2008 0 days RESOLVED BAKER PEGGY 818 
CINCINNATI

Edmonson, 
Jennie

Public 
Works

812 
CINCINNATI 
 *

(803781000) 
RECYCLE 
BAG 
DELIVERY 

5/8/2008 5/8/2008 0 days RESOLVED DOROTHY 
LABLANC

733 MILTON Edmonson, 
Jennie

Public 
Works

733 MILTON 
 *

(803550901) 
Water Meter 
Question 

5/8/2008 5/8/2008 0 days RESOLVED ERIC MORHET 716 NOREDA Edmonson, 
Jennie

Public 
Works

716 NOREDA 
 *

(803330754) 
Water leak 

5/8/2008 5/20/2008 12 days RESOLVED 817 
SOUTHSIDE

Edmonson, 
Jennie

Public 
Works

817 
SOUTHSIDE 

(803310742) 
Water leak 

5/8/2008 5/9/2008 1 days RESOLVED
TEXAS-

NATIONAL 
GUARD 

/ CO RD 428 Edmonson, 
Jennie

Public 
Works

/CO RD 428 
 *

Subtotal: 
5/8/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(802831910) 
WATER CUT 
ON / CUT 
OFF 

5/7/2008 5/8/2008 1 days RESOLVED ray brown 713 marshall 
rd 

Edmonson, 
Jennie

Public 
Works

(802811830) 
WATER CUT 
ON / CUT 
OFF 

5/7/2008 5/8/2008 1 days RESOLVED katrina 
phillips 

740 s 
remmington 

Edmonson, 
Jennie

Public 
Works

(802651627) 
RECYCLE 
BAG 
DELIVERY 

5/7/2008 5/8/2008 1 days RESOLVED DARLA VEGAN 624 
NORTHRIDGE

Edmonson, 
Jennie

Public 
Works

624 
NORTHRIDGE 
 *

(802511521) 
Recycling 
Missed 

5/7/2008 5/8/2008 1 days RESOLVED CHARLES 
BROWN

1222 VALLEY 
DR

Edmonson, 
Jennie

Public 
Works

1222 VALLEY 
DR  *
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(801180959) 
Water Meter 
Question 

5/7/2008 5/8/2008 1 days RESOLVED MICHAELA 
MARTIN

312 RICE #B Edmonson, 
Jennie

Public 
Works

312 RICE #B 
 *

(801040929) 
RECYCLE 
BAG 
DELIVERY 

5/7/2008 5/7/2008 0 days RESOLVED ELISA GINN 112 W 
LARIAT LN

Edmonson, 
Jennie

Public 
Works

112 W 
LARIAT LN  *

(800870856) 
Water Tap / 
Sewer Tap 

5/7/2008 5/8/2008 1 days RESOLVED PELTIER 
BUILDERS N/A

3 OAK PARK 
CT

Edmonson, 
Jennie

Public 
Works

(800840842) 
RECYCLE 
BAG 
DELIVERY 

5/7/2008 5/7/2008 0 days RESOLVED AARON 
BRODIE

421 FARRER 
ST

Edmonson, 
Jennie

Public 
Works

421 FARRER 
ST  *

(800820835) 
Water leak 

5/7/2008 5/7/2008 0 days RESOLVED debra BIVENS 624 S. 
HANCOCK

Edmonson, 
Jennie

Public 
Works

624 S 
HANCOCK  *

(800790832) 
Water Meter 
Question 

5/7/2008 5/8/2008 1 days RESOLVED JOHN ALCORN 2853 RIMFIRE Edmonson, 
Jennie

Public 
Works

2853 
RIMFIRE 
DRIVE 

Subtotal: 
5/7/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(800031629) 
Water -
replace 
meter box 
and/or lid 

5/6/2008 5/6/2008 0 days RESOLVED 909 MOLINA Edmonson, 
Jennie

Public 
Works

909 MOLINA 

(800021626) 
Water -
replace 
meter box 
and/or lid 

5/6/2008 5/6/2008 0 days RESOLVED 701 COTHARN Edmonson, 
Jennie

Public 
Works

701 
COTHARN 

(799991622) 
Sewer Leak 

5/6/2008 5/14/2008 8 days RESOLVED Don Cheline 2617 S. Front Edmonson, 
Jennie

Public 
Works

(799981618) 
Water -
replace 
meter box 
and/or lid 

5/6/2008 5/6/2008 0 days RESOLVED M.W. Zembal 1 Palm Place Edmonson, 
Jennie

Public 
Works

1 PALM 
PLACE 

(799921544) 
Culvert 
stopage 

5/6/2008 5/7/2008 1 days RESOLVED LLOYD JONES 901 S HWY 
288B

Edmonson, 
Jennie

Public 
Works

BATES PARK 
 *

(799891536) 
Water Meter 
Question 

5/6/2008 5/6/2008 0 days RESOLVED SAM LEE 126 E LOCUST Edmonson, 
Jennie

Public 
Works

126 E 
LOCUST  *

(799581452) 
Water Meter 
Question 

5/6/2008 5/6/2008 0 days RESOLVED 1025 N 
ARCOLA

Edmonson, 
Jennie

Public 
Works

1025 NORTH 
NORTH 
ARCOLA 

(799341411) 
Water Meter 
Question 

5/6/2008 5/6/2008 0 days RESOLVED WAYNE CASO 1112 WAYNE 
DR #4

Edmonson, 
Jennie

Public 
Works

1112 WAYNE 
DR #4  *

(799311409) 
Water Meter 
Question 

5/6/2008 5/6/2008 0 days RESOLVED MARIO 
BERTONI

12 COLONY 
DR

Edmonson, 
Jennie

Public 
Works

12 COLONY 
DR  *

(799231348) 
Water Meter 
Question 

5/6/2008 5/6/2008 0 days RESOLVED RONALD 
JONES

47 RANCH 
HOUSE

Edmonson, 
Jennie

Public 
Works

47 RANCH 
HOUSE 

(798841149) 
Water Meter 
Question 

5/6/2008 5/6/2008 0 days RESOLVED 101 hospital 
#11

Edmonson, 
Jennie

Public 
Works

101 
HOSPITAL 
DRIVE 
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(798100926) 
Miscellaneous 
- Public 
Works 

5/6/2008 5/6/2008 0 days RESOLVED Javier 
Martinez

404 Bryan Edmonson, 
Jennie

Public 
Works

404 WEST 
WEST BRYAN 
ST 

(797630844) 
Water Meter 
Question 

5/6/2008 5/6/2008 0 days RESOLVED LUELLA 
PETERS

1 
COMMODORE 
DR

Edmonson, 
Jennie

Public 
Works

1 
COMMODORE 
DR  *

(797330652) 
Water leak 

5/6/2008 5/6/2008 0 days RESOLVED debra bibbins 624 s hancock Edmonson, 
Jennie

Public 
Works

624 SOUTH 
HANCOCK 

Subtotal: 
5/6/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(796931731) 
Water leak 

5/5/2008 5/6/2008 1 days RESOLVED chris peltier 1011 heritage 
oaks

Edmonson, 
Jennie

Public 
Works

1011 heritage 
oaks dr  *

(796641532) 
Traffic 
Signals / 
Signs 

5/5/2008 5/5/2008 0 days RESOLVED LARRY KANE 288 
BENCHMARK

Edmonson, 
Jennie

Public 
Works

(796621523) 
Water Meter 
Question 

5/5/2008 5/6/2008 1 days RESOLVED TERRY 
BROOKS

1012 W 
MULBERRY

Edmonson, 
Jennie

Public 
Works

1012 W. 
MULBERRY  *

(796551506) 
Water Meter 
Question 

5/5/2008 5/6/2008 1 days RESOLVED MEL 
WHITMARSH

507 N 
DOWNING

Edmonson, 
Jennie

Public 
Works

507 N 
DOWNING  *

(796311426) 
Water -
replace 
meter box 
and/or lid 

5/5/2008 5/5/2008 0 days RESOLVED 116 HOUSTON Edmonson, 
Jennie

Public 
Works

116 
HOUSTON 
AVENUE 

(795081026) 
Water Meter 
Question 

5/5/2008 5/5/2008 0 days RESOLVED A COOPER 
ANCONA

911 N 
VALDERAS

Edmonson, 
Jennie

Public 
Works

911 N 
VALDERAS  *

(795041024) 
Water Meter 
Question 

5/5/2008 5/5/2008 0 days RESOLVED DERRICK 
BRERETON

20 WAGON LN Edmonson, 
Jennie

Public 
Works

20 WAGON 
LANE  *

(794870947) 
Water Meter 
Question 

5/5/2008 5/6/2008 1 days RESOLVED TERRY NOVAK CR 210 & CR 
171

Edmonson, 
Jennie

Public 
Works

CR 210 & CR 
171  *

(794800934) 
Water Meter 
Question 

5/5/2008 5/5/2008 0 days RESOLVED MRS. DAVE 
CICO

1022 N 
CHENANGO

Edmonson, 
Jennie

Public 
Works

1022 N 
CHENANGO  *

(794390834) 
Water Meter 
Question 

5/5/2008 5/5/2008 0 days RESOLVED PETER 
PELACHE

78 RANCH 
HOUSE

Edmonson, 
Jennie

Public 
Works

78 RANCH 
HOUSE  *

Subtotal: 
5/5/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(793281759) 
WATER CUT 
ON / CUT 
OFF 

5/3/2008 5/5/2008 2 days RESOLVED amy martin 1032 s 
anderson st

Edmonson, 
Jennie

Public 
Works

Subtotal: 
5/3/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(792631623) 
Water Meter 
Question 

5/2/2008 5/6/2008 4 days RESOLVED SORIA` JB 218 S 
CHENANGO

Edmonson, 
Jennie

Public 
Works

218 S 
CHENANGO  *

(792571550) 
Water Meter 
Question 

5/2/2008 5/5/2008 3 days RESOLVED lisa donnell 13 HARVEST 
GLENN

Edmonson, 
Jennie

Public 
Works

13 HARVEST 
GLENN  *
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(792341418) 
Miscellaneous 
- Public 
Works 

5/2/2008 5/5/2008 3 days RESOLVED FRANCES 
LAWSON

725 
SOUTHSIDE 
DR

Edmonson, 
Jennie

Public 
Works

725 
SOUTHSIDE 
DR  *

(792291413) 
Water Tap / 
Sewer Tap 

5/2/2008 5/8/2008 6 days RESOLVED
LINCOLN 

SOUTHERN 
DISTRICT 
ASSOC N/A

705 N 
COLUMBIA

Edmonson, 
Jennie

Public 
Works

(792171344) 
Water Meter 
Question 

5/2/2008 5/5/2008 3 days RESOLVED CHARLOTTE 
DAY

820 E. 
WILKINS

Edmonson, 
Jennie

Public 
Works

820 E. 
WILKINS  *

(792161341) 
Water Meter 
Question 

5/2/2008 5/5/2008 3 days RESOLVED DONALD 
LAMBERT

648 E. 
LORRAINE

Edmonson, 
Jennie

Public 
Works

648 E. 
LORRAINE  *

(791911309) 
Water Meter 
Question 

5/2/2008 5/2/2008 0 days RESOLVED 1044 VINE Edmonson, 
Jennie

Public 
Works

1044 VINE 

(791901305) 
Water Meter 
Question 

5/2/2008 5/2/2008 0 days RESOLVED HENRY 
PRIHODA

1017 
MORNINGSIDE

Edmonson, 
Jennie

Public 
Works

1017 
MORNINGSIDE 
 *

(791851254) 
Water -
replace 
meter box 
and/or lid 

5/2/2008 5/5/2008 3 days RESOLVED SYLVIA 
MCLELLAND

Edmonson, 
Jennie

Public 
Works

601 
COTHARN 

(791701137) 
Water Meter 
Leak 

5/2/2008 5/2/2008 0 days RESOLVED PETE 1201 MOLINA 
COURT

Edmonson, 
Jennie

Public 
Works

1201 MOLINA 
COURT  *

(791501032) 
RECYCLE 
BAG 
DELIVERY 

5/2/2008 5/2/2008 0 days RESOLVED ANGIE 
HERMANN

1104 N 
ARCOLA

Edmonson, 
Jennie

Public 
Works

1104 N 
ARCOLA  *

(791411016) 
Water Meter 
Question 

5/2/2008 5/2/2008 0 days RESOLVED TINA MILLER 1204 PYBURN Edmonson, 
Jennie

Public 
Works

1204 PYBURN 
 *

(791210945) 
Water Meter 
Question 

5/2/2008 5/2/2008 0 days RESOLVED SHANE 
BRACKEN

1020 GROVE Edmonson, 
Jennie

Public 
Works

1020 GROVE 

(791140929) 
Recycling 
Missed 

5/2/2008 5/2/2008 0 days RESOLVED DOROTHY LA 
BLANC

733 MILTON Edmonson, 
Jennie

Public 
Works

END OF 
MILTON AND 
BROWNING 
AT THE 
CORNER  *

(791120922) 
Water Meter 
Question 

5/2/2008 5/2/2008 0 days RESOLVED MILDRED 
WHITINGTON

717 PRAIRIE 
LANE

Edmonson, 
Jennie

Public 
Works

717 PRAIRIE 
LANE 

(791030911) 
Water Meter 
Question 

5/2/2008 5/2/2008 0 days RESOLVED DIANE CARD 313 SANDS Edmonson, 
Jennie

Public 
Works

313 SANDS  *

(790970846) 
Water Meter 
Question 

5/2/2008 5/2/2008 0 days RESOLVED LOUISE 
CLAWSON

1226 WALCIK 
LANE

Edmonson, 
Jennie

Public 
Works

1226 WALCIK 
LANE  *

(790670813) 
Water Meter 
Question 

5/2/2008 5/2/2008 0 days RESOLVED
RICHAR849-

4358 
UNDERDOG

937 E MYRTLE Edmonson, 
Jennie

Public 
Works

937 E 
MYRTLE  *

Subtotal: 
5/2/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(790211749) 
Meter 
Change Out 

5/1/2008 5/1/2008 0 days RESOLVED 2856 E 
REMINGTON

Edmonson, 
Jennie

Public 
Works

2856 EAST 
REMINGTON 
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(790131609) 
Water Meter 
Question 

5/1/2008 5/2/2008 1 days RESOLVED MIRIAL 
POUSSON

1400 N 
CHENAGO

Edmonson, 
Jennie

Public 
Works

1400 N 
CHENANGO  *

(789921504) 
Water Meter 
Question 

5/1/2008 5/2/2008 1 days RESOLVED DIANA RUIZ 400 A E 
MYRTLE

Edmonson, 
Jennie

Public 
Works

400 A E 
MYRTLE  *

(789841452) 
Water Meter 
Question 

5/1/2008 5/1/2008 0 days RESOLVED JOYCE PRATT 1020 CHEVY 
CHASE

Edmonson, 
Jennie

Public 
Works

1020 CHEVY 
CHASE 

(789831448) 
Water Meter 
Question 

5/1/2008 5/1/2008 0 days RESOLVED HAZEL TERRY 220 BASTROP Edmonson, 
Jennie

Public 
Works

220 BASTROP 
 *

(789671352) 
Water 
Quality-taste 
and/or odor 

5/1/2008 5/1/2008 0 days RESOLVED Cathy ? W. Munson Edmonson, 
Jennie

Public 
Works

112 WEST 
MUNSON 

(789581334) 
RECYCLE 
BAG 
DELIVERY 

5/1/2008 5/1/2008 0 days RESOLVED
WYONNA @ 
ANGLETON 

OFFICE PARK

2513 N 
VELASCO

Edmonson, 
Jennie

Public 
Works

2513 N 
VELASCO  *

(789411310) 
Water Meter 
Question 

5/1/2008 5/1/2008 0 days RESOLVED HARRY PARK 1016 GROVE Edmonson, 
Jennie

Public 
Works

1016 GROVE 

(789271236) 
Recycling 
Missed 

5/1/2008 5/1/2008 0 days RESOLVED MRS. R J 
HEAVENRIDGE

813 N 
HIGGINS

Edmonson, 
Jennie

Public 
Works

813 N 
HIGGINS  *

(789141155) 
Water Meter 
Question 

5/1/2008 5/1/2008 0 days RESOLVED ARTHUR 
THOMPSON

1108 
MEADOW 
LANE

Edmonson, 
Jennie

Public 
Works

1008 
MEADOW 
LANE 

(789031136) 
Water Meter 
Question 

5/1/2008 5/1/2008 0 days RESOLVED delia 
MENDOZA

MULBERRY Edmonson, 
Jennie

Public 
Works

1008 EAST 
MULBERRY 

(788280858) 
Water leak 

5/1/2008 6/5/2008 35 days RESOLVED CHARLYN 
ROGERS

136 E. 
HOSPITAL DR.

Edmonson, 
Jennie

Public 
Works

136 E. 
HOSPITAL 
DR.  *

(788210843) 
Miscellaneous 
- Public 
Works 

5/1/2008 6/3/2008 33 days RESOLVED Tommy 
Calderon

221 Orange Edmonson, 
Jennie

Public 
Works

221 WEST 
ORANGE 

(788090807) 
Water Meter 
Leak 

5/1/2008 5/1/2008 0 days RESOLVED jeff sifford 1135 CHRISTY Edmonson, 
Jennie

Public 
Works

1135 
CHRISTY 
DRIVE 

Subtotal: 
5/1/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(787511648) 
Water leak 

4/30/2008 5/1/2008 1 days RESOLVED John 
Thompson

335 S. 
Chenango

Edmonson, 
Jennie

Public 
Works

335 SOUTH 
CHENANGO 

(787361545) 
RECYCLE 
BAG 
DELIVERY 

4/30/2008 5/1/2008 1 days RESOLVED chloe taylor 45 alexander Edmonson, 
Jennie

Public 
Works

45 alexander 
 *

(786361240) 
Recycling 
Missed 

4/30/2008 5/1/2008 1 days RESOLVED CAROL PETTY 2 PINE PLACE Edmonson, 
Jennie

Public 
Works

2 PINE PLACE 

(785670950) 
Water Tap / 
Sewer Tap 

4/30/2008 5/6/2008 6 days RESOLVED ROBERT 
ABSHIRE

607 N ROCK 
ISLAND

Edmonson, 
Jennie

Public 
Works

Subtotal: 
4/30/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 
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(781881503) 
Miscellaneous 
- Public 
Works 

4/28/2008 5/14/2008 16 days RESOLVED esther 
GONZALEZ

420 DWYER Edmonson, 
Jennie

Public 
Works

420 DWYER 
 *

Subtotal: 
4/28/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(771961119) 
Water leak 

4/23/2008 5/14/2008 21 days RESOLVED
ANCHOR RD 
IN FRONT OF 
ANGLETON 
MEADOWS

Edmonson, 
Jennie

Public 
Works

ANCHOR RD 
IN FRONT OF 
ANGLETON 
MEADOWS  *

Subtotal: 
4/23/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(713251033) 
Water Tap / 
Sewer Tap 

3/25/2008 5/6/2008 42 days RESOLVED S.L.I. 
DESIGN N/A

2518 N 
VELASCO

Edmonson, 
Jennie

Public 
Works

Subtotal: 
3/25/2008 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 

(670260926) 
Meter 
Change Out 

2/28/2008 5/8/2008 70 days RESOLVED
ANGLETON 
DANBURY 
HOSPITAL

Edmonson, 
Jennie

Public 
Works

ANGLETON 
DANBURY 
HOSPITAL  *

Subtotal: 
2/28/2008

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: - 
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