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Action Line 
Category

Date 
submitted

Date 
Completed

Days 
open*/

To 
complete

Status Submitted by Contact 
Street Name

Assigned 
to

Department
Issue/

Problem 
Location 

Street Name

Grand Total [166 
Requests]

Submitted: 166 Open: 0 Avg Time Still 
Open: 

Avg Time To 
Complete: 6.5

(583671537) 
Street Signs 

12/31/2007 1/2/2008 2 days RESOLVED
CORNER OF 
PINE VIEW 
AND E. 
BRONCO BEND

Edmonson, 
Jennie

Public 
Works

(583621354) 
RECYCLE 
BAG 
DELIVERY 

12/31/2007 1/2/2008 2 days RESOLVED BONNIE 
JOHNSON

Edmonson, 
Jennie

Public 
Works

 *

(583601342) 
Water -
replace 
meter box 
and/or lid 

12/31/2007 1/2/2008 2 days RESOLVED JOYCE 
WEATHERBY

3 TRAVIS Edmonson, 
Jennie

Public 
Works

3 TRAVIS *

(583591330) 
Water leak 

12/31/2007 12/31/2007 0 days RESOLVED jeff sifford 140 DALLAS Edmonson, 
Jennie

Public 
Works

140 DALLAS 
DRIVE 

(583581327) 
Water leak 

12/31/2007 12/31/2007 0 days RESOLVED jeff sifford 103 
MEADOWLARK

Edmonson, 
Jennie

Public 
Works

103 
MEADOWLARK 

Subtotal: 
12/31/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 1.2
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(582701450) 
Fire Hydrant 
Maintenance 

12/30/2007 12/31/2007 1 days RESOLVED Lisa Jaimes Mulberry Edmonson, 
Jennie

Public 
Works

mulberry/
erskine *

Subtotal: 
12/30/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 1.0

(582271626) 
Water Meter 
Question 

12/28/2007 1/2/2008 5 days RESOLVED MARIA CRUZ 324 CEMETARY 
#12

Edmonson, 
Jennie

Public 
Works

324 
CEMETARY 
#12 *

(581821122) 
Water 
Quality-taste 
and/or odor 

12/28/2007 12/28/2007 0 days RESOLVED ROSE ACUNA 820 E. ORANGE Edmonson, 
Jennie

Public 
Works

820 E. 
ORANGE *

Subtotal: 
12/28/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 2.5

(581201606) 
Miscellaneous 
- Public 
Works 

12/27/2007 1/4/2008 8 days RESOLVED ROSE ACUNA 820 E. ORANGE Edmonson, 
Jennie

Public 
Works

820 E. 
ORANGE *

(581131524) 
Meter 
Change Out 

12/27/2007 12/27/2007 0 days RESOLVED 301 Farrer Edmonson, 
Jennie

Public 
Works

301 SOUTH 
FARRER 

(581121521) 
Meter 
Change Out 

12/27/2007 12/27/2007 0 days RESOLVED 232 Bastrop Edmonson, 
Jennie

Public 
Works

232 
BASTROP 

(581111519) 
Meter 
Change Out 

12/27/2007 12/27/2007 0 days RESOLVED 2504 E 
Mulberry

Edmonson, 
Jennie

Public 
Works

2504 EAST 
MULBERRY 

(581101515) 
Meter 
Change Out 

12/27/2007 12/27/2007 0 days RESOLVED 256 Austin Edmonson, 
Jennie

Public 
Works

256 AUSTIN 
ST 

(581091514) 
Water leak 

12/27/2007 12/28/2007 1 days RESOLVED CONNIE KEITH 1100 WAYNE 
DR.

Edmonson, 
Jennie

Public 
Works

1100 WAYNE 
DRIVE *

(581081514) 
Meter 
Change Out 

12/27/2007 12/27/2007 0 days RESOLVED 249 Austin Edmonson, 
Jennie

Public 
Works

249 AUSTIN 
ST 

(581071512) 
Meter 
Change Out 

12/27/2007 12/27/2007 0 days RESOLVED 240 Austin Edmonson, 
Jennie

Public 
Works

240 AUSTIN 
ST 

(581061511) 
Meter 
Change Out 

12/27/2007 12/27/2007 0 days RESOLVED 2125 E 
Mulberry #91

Edmonson, 
Jennie

Public 
Works

2125 E 
Mulberry 
#91 *

(581051509) 
Meter 
Change Out 

12/27/2007 12/27/2007 0 days RESOLVED 2125 E 
Mulberry #3

Edmonson, 
Jennie

Public 
Works

2125 E 
Mulberry 
#3 *

(580941404) 
Recycling 
Missed 

12/27/2007 12/28/2007 1 days RESOLVED brian 
macdonald

206 E. 
BRONCO BEND

Cardenas, 
Natali

Public 
Works

206 E. 
BRONCO 
BEND *

(580160917) 
Water leak 

12/27/2007 12/27/2007 0 days RESOLVED jeff sifford 220 evans Edmonson, 
Jennie

Public 
Works

220 SOUTH 
EVANS 

Subtotal: 
12/27/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 0.8

(579751532) 
Water Meter 
Question 

12/26/2007 12/27/2007 1 days RESOLVED ELIZALBETH 
MINTER

621 MILTON Edmonson, 
Jennie

Public 
Works

621 
MILTON *

(579721502) 
Storm 
Drainage/
Erosion 

12/26/2007 1/7/2008 12 days RESOLVED MELINDA 
THIBODEAUX

212 LAURIE Edmonson, 
Jennie

Public 
Works

212 LAURIE *
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E-GovLink {Action Line}

(579691456) 
Water Meter 
Question 

12/26/2007 12/28/2007 2 days RESOLVED GARY SLATER 112 E 
LORRAINE

Edmonson, 
Jennie

Public 
Works

112 EAST 
LORRAINE 

(579371301) 
Sewer 
stoppage 

12/26/2007 12/27/2007 1 days RESOLVED jeff sifford 632 w orange Edmonson, 
Jennie

Public 
Works

632 WEST 
ORANGE 

(579281218) 
Water Meter 
Question 

12/26/2007 12/27/2007 1 days RESOLVED JOSE 
MARTINEZ

2310 E. HWY 
35 #40

Edmonson, 
Jennie

Public 
Works

2310 E. HWY 
35 #40 *

(579261212) 
Water Meter 
Question 

12/26/2007 12/27/2007 1 days RESOLVED CARA HURST 612 E PLUM Edmonson, 
Jennie

Public 
Works

612 EAST 
PLUM 

(579151050) 
Sewer 
stoppage 

12/26/2007 12/27/2007 1 days RESOLVED jeff sifford 624 e myrtle Edmonson, 
Jennie

Public 
Works

624 EAST 
MYRTLE 

(579131023) 
Street Light 
Out 

12/26/2007 12/27/2007 1 days RESOLVED CHARLIE 
BARRETT

W PEACH Edmonson, 
Jennie

Public 
Works

ON W 
PEACH *

(578650451) 
Street Signs 

12/26/2007 12/26/2007 0 days RESOLVED e live oak st / 
n anderson st

Edmonson, 
Jennie

Public 
Works

Subtotal: 
12/26/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 2.2

(577741647) 
Water -
replace 
meter box 
and/or lid 

12/21/2007 12/27/2007 6 days RESOLVED CHRISTINE 
HUBENAK

121 CORRAL Edmonson, 
Jennie

Public 
Works

121 CORRAL 
COURT 

(577370944) 
Street Name 
Signs 

12/21/2007 12/28/2007 7 days RESOLVED Kacey Hamlet 121 s. velasco Edmonson, 
Jennie

Public 
Works

Subtotal: 
12/21/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 6.5

(576711650) 
Meter 
Change Out 

12/20/2007 12/20/2007 0 days RESOLVED 15 Maxie Lane Edmonson, 
Jennie

Public 
Works

15 MAXIE 
LANE 

(576701648) 
Meter 
Change Out 

12/20/2007 12/20/2007 0 days RESOLVED 1265 Chevy 
Chase

Edmonson, 
Jennie

Public 
Works

1265 CHEVY 
CHASE 

(576691641) 
Water leak 

12/20/2007 12/27/2007 7 days RESOLVED EVELYN 
BLUMBERG

136 E LOCUST Edmonson, 
Jennie

Public 
Works

136 EAST 
LOCUST 

(576661604) 
Water Meter 
Question 

12/20/2007 12/21/2007 1 days RESOLVED FRANSICO 
PEREZ

2125 E 
MULBERRY #43

Edmonson, 
Jennie

Public 
Works

2125 E 
MULBERRY 
#43 *

(576611519) 
Water Meter 
Question 

12/20/2007 12/21/2007 1 days RESOLVED DEBRA DAVIS 820 NOREDA Edmonson, 
Jennie

Public 
Works

820 NOREDA 

(576601518) 
Meter 
Change Out 

12/20/2007 12/20/2007 0 days RESOLVED 1237 Chevy 
Chase

Edmonson, 
Jennie

Public 
Works

1237 CHEVY 
CHASE 

Subtotal: 
12/20/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 1.5

(574971349) 
Drive / Yard 
Repair 

12/19/2007 1/2/2008 14 days RESOLVED 213 Richmond Edmonson, 
Jennie

Public 
Works

(574921323) 
Recycling 
Missed 

12/19/2007 12/19/2007 0 days RESOLVED REBECCA 
STANSBERRY

1229 WALCIK 
LN

Cardenas, 
Natali

Public 
Works

1229 WALCIK 
LN *
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(574450901) 
Water Tap / 
Sewer Tap 

12/19/2007 12/20/2007 1 days RESOLVED Coastal 
Castles n/a

30 Texian Trail Edmonson, 
Jennie

Public 
Works

Subtotal: 
12/19/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 5.0

(573791440) 
Water leak 

12/18/2007 12/19/2007 1 days RESOLVED DArrell Hall 7 Ketchum Edmonson, 
Jennie

Public 
Works

7 KETCHUM 
DRIVE 

(573761431) 
Water leak 

12/18/2007 12/19/2007 1 days RESOLVED jeff sifford 402 e orange Edmonson, 
Jennie

Public 
Works

402 EAST 
ORANGE 

(573641334) 
Water Meter 
Question 

12/18/2007 12/20/2007 2 days RESOLVED JEFF KING 232 RANCH 
HOUSE

Edmonson, 
Jennie

Public 
Works

232 RANCH 
HOUSE *

(573140942) 
Water / 
Sewer Line 
Locate 
(Request to 
Dig) 

12/18/2007 12/18/2007 0 days RESOLVED JOHNNY 
DAHSE

121 S VELASCO Edmonson, 
Jennie

Public 
Works

(573070913) 
Water Meter 
Question 

12/18/2007 12/19/2007 1 days RESOLVED KEN BOWMAN 701 N TINSLEY Edmonson, 
Jennie

Public 
Works

701 N 
TINSLEY *

(572920827) 
Meter 
Change Out 

12/18/2007 12/18/2007 0 days RESOLVED 1127 christy Edmonson, 
Jennie

Public 
Works

1127 
CHRISTY 
DRIVE 

Subtotal: 
12/18/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 0.8

(572631613) 
Street Light 
Out 

12/17/2007 12/18/2007 1 days RESOLVED DONNA 
CRANFILL

N/A Edmonson, 
Jennie

Public 
Works

CORNER OF 
BUSS 288 
AND BRONCO 
BEND *

(572581540) 
Water Meter 
Question 

12/17/2007 12/18/2007 1 days RESOLVED donna manning 811 buchta rd. 
#B

Edmonson, 
Jennie

Public 
Works

811 buchta 
rd. #B *

(572081132) 
Meter 
Change Out 

12/17/2007 12/18/2007 1 days RESOLVED 1200 E Cedar Edmonson, 
Jennie

Public 
Works

1200 EAST 
CEDAR 

(572051127) 
Drive / Yard 
Repair 

12/17/2007 1/2/2008 16 days RESOLVED 126 N Velasco Edmonson, 
Jennie

Public 
Works

(572011117) 
Water Meter 
Question 

12/17/2007 12/17/2007 0 days RESOLVED ALFONSO 
AGUILAR

27 MAXIE LN Edmonson, 
Jennie

Public 
Works

27 MAXIE 
LANE 

(571991113) 
Drive / Yard 
Repair 

12/17/2007 12/18/2007 1 days RESOLVED 804 morgan Edmonson, 
Jennie

Public 
Works

(571971109) 
Meter 
Change Out 

12/17/2007 12/17/2007 0 days RESOLVED 933 walker Edmonson, 
Jennie

Public 
Works

933 SOUTH 
WALKER 

Subtotal: 
12/17/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 2.9

(340661941) 
Traffic 
Signals / 
Signs 

12/16/2007 12/17/2007 1 days RESOLVED DERRICK 
WHITE

CANNAN DR Edmonson, 
Jennie

Public 
Works

(340651940) 
Street Light 
Out 

12/16/2007 12/17/2007 1 days RESOLVED DERRICK 
WHITE

E MULBERRY 
ST

Edmonson, 
Jennie

Public 
Works

WILDCAT DR 
@ E 
MULBERRY 
ST *
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(340601801) 
Sewer 
stoppage 

12/16/2007 12/17/2007 1 days RESOLVED ROSE ACUNA E ORANGE ST Edmonson, 
Jennie

Public 
Works

820 EAST 
ORANGE 

(340511355) 
Sewer 
stoppage 

12/16/2007 12/17/2007 1 days RESOLVED raymond smith w live oak Edmonson, 
Jennie

Public 
Works

615 w live 
oak st *

(340491213) 
Water Meter 
Leak 

12/16/2007 12/17/2007 1 days RESOLVED LILLY ANNA 
GARCIA

929 S WALKER 
ST

Edmonson, 
Jennie

Public 
Works

929 SOUTH 
WALKER 

(340430957) 
Sewer 
stoppage 

12/16/2007 12/17/2007 1 days RESOLVED DELTA SHARP 4 DALLAS #1 
CT

Edmonson, 
Jennie

Public 
Works

4 DALLAS 
COURT 

Subtotal: 
12/16/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 1.0

(340291544) 
Water Meter 
Leak 

12/15/2007 12/17/2007 2 days RESOLVED LILLY ANNA 
GARCIA-SILVA

929 S WALKER 
ST

Edmonson, 
Jennie

Public 
Works

929 SOUTH 
WALKER 

(340180216) 
Street Light 
Out 

12/15/2007 12/17/2007 2 days RESOLVED sgt derrick 
white

421 w cedar st Edmonson, 
Jennie

Public 
Works

421 WEST 
CEDAR 

Subtotal: 
12/15/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 2.0

(340091536) 
Recycling 
Missed 

12/14/2007 12/19/2007 5 days RESOLVED MARILYN 
HITTERMAN

54 COLONY SQ. Cardenas, 
Natali

Public 
Works

54 COLONY 
SQ *

(340071534) 
Street Light 
Out 

12/14/2007 12/14/2007 0 days RESOLVED KAY EITEL 609 
SOUTHSIDE

Edmonson, 
Jennie

Public 
Works

609 
SOUTHSIDE *

(339460836) 
Street Light 
Out 

12/14/2007 12/14/2007 0 days RESOLVED CAROLINE 
JONES

508 W. PEACH Edmonson, 
Jennie

Public 
Works

508 W. 
PEACH *

(339420817) 
Sewer 
stoppage 

12/14/2007 12/14/2007 0 days RESOLVED ROBERT 
ALLISON

1014 N 
CHENANGO

Edmonson, 
Jennie

Public 
Works

1014 N 
CHENANGO *

Subtotal: 
12/14/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 1.3

(339111358) 
Water Meter 
Question 

12/13/2007 12/17/2007 4 days RESOLVED DANNY PHIPPS 701 E PEACH Edmonson, 
Jennie

Public 
Works

701 E 
PEACH *

Subtotal: 
12/13/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 4.0

(338081849) 
WATER CUT 
ON / CUT 
OFF 

12/12/2007 12/13/2007 1 days RESOLVED Grant Harris 823 Akers Edmonson, 
Jennie

Public 
Works

(338071828) 
Water leak 

12/12/2007 12/14/2007 2 days RESOLVED Nancy Allen 324 Trail Ride Edmonson, 
Jennie

Public 
Works

324 
TRAILRIDE 

(337060906) 
Water Meter 
Question 

12/12/2007 12/14/2007 2 days RESOLVED JERIEDA ARGO 218 S FARRER Edmonson, 
Jennie

Public 
Works

218 S 
FARRER *

(336890808) 
Water Meter 
Question 

12/12/2007 12/12/2007 0 days RESOLVED Laurie Gage 312 Leonard Edmonson, 
Jennie

Public 
Works

312 
LEONARD 

(336700424) 
Street 
Sweeping 
(Internal) 

12/12/2007 12/12/2007 0 days RESOLVED TINSLEY ST / 
WIMBERLY ST

Edmonson, 
Jennie

Public 
Works
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(336690423) 
Street 
Sweeping 
(Internal) 

12/12/2007 12/12/2007 0 days RESOLVED
1100-BLK 
SOUTH 
HAMPTON ST

Edmonson, 
Jennie

Public 
Works

(336680422) 
Street 
Sweeping 
(Internal) 

12/12/2007 12/12/2007 0 days RESOLVED 1100 
RIDGECREST

Edmonson, 
Jennie

Public 
Works

(336670417) 
Street 
Sweeping 
(Internal) 

12/12/2007 12/12/2007 0 days RESOLVED
900 
NOTTINGHAM 
ST

Edmonson, 
Jennie

Public 
Works

Subtotal: 
12/12/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 0.6

(336451503) 
Meter 
Change Out 

12/11/2007 12/11/2007 0 days RESOLVED 1117 Hoelewyn Edmonson, 
Jennie

Public 
Works

1117 
HOELEWYN 
ROAD 

(336441459) 
Meter 
Change Out 

12/11/2007 12/11/2007 0 days RESOLVED 125 W Phillips Edmonson, 
Jennie

Public 
Works

125 WEST 
PHILLIPS RD 

(336431455) 
Meter 
Change Out 

12/11/2007 12/11/2007 0 days RESOLVED 127 E Phillips Edmonson, 
Jennie

Public 
Works

127 EAST 
PHILLIPS 
ROAD 

(336421452) 
Meter 
Change Out 

12/11/2007 12/11/2007 0 days RESOLVED 1513 Alena Edmonson, 
Jennie

Public 
Works

1513 ALENA 
ROAD 

(335960954) 
Traffic 
Signals / 
Signs 

12/11/2007 12/11/2007 0 days RESOLVED James E Edmonson, 
Jennie

Public 
Works

(335750847) 
Water / 
Sewer Line 
Locate 
(Request to 
Dig) 

12/11/2007 12/11/2007 0 days RESOLVED ROY 
HERNANDEZ

121 S VELASCO Edmonson, 
Jennie

Public 
Works

(335630815) 
Water Meter 
Question 

12/11/2007 12/11/2007 0 days RESOLVED
AMERICAN 
TIRE C/O 
LAURIE

493 N 
DOWNING

Edmonson, 
Jennie

Public 
Works

493 N 
DOWNING *

Subtotal: 
12/11/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 0.0

(335461935) 
Water Tap / 
Sewer Tap 

12/10/2007 12/11/2007 1 days RESOLVED bill sampson 127 n erskine Edmonson, 
Jennie

Public 
Works

(335411632) 
Meter 
Change Out 

12/10/2007 12/10/2007 0 days RESOLVED 201 S Farrer Edmonson, 
Jennie

Public 
Works

201 SOUTH 
FARRER 

(334741014) 
Street Light 
Out 

12/10/2007 12/10/2007 0 days RESOLVED CARLOS 
GARCIA

945 S WALKER Edmonson, 
Jennie

Public 
Works

945 S 
WALKER *

(334610856) 
Water Meter 
Question 

12/10/2007 12/11/2007 1 days RESOLVED SHIRLEY 
MOORE

501 N PECAN Edmonson, 
Jennie

Public 
Works

501 N 
PECAN *

Subtotal: 
12/10/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 0.5

(334061608) 
Water Tap / 
Sewer Tap 

12/8/2007 12/11/2007 3 days RESOLVED ROBERT 
ALLISON

1014 N 
CHENANGO

Edmonson, 
Jennie

Public 
Works

(333920650) 
Water Tap / 
Sewer Tap 

12/8/2007 12/11/2007 3 days RESOLVED calvin ayres 501 catalpa Edmonson, 
Jennie

Public 
Works
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Subtotal: 
12/8/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 3.0

(333421146) 
Street Name 
Signs 

12/7/2007 12/27/2007 20 days RESOLVED JD WHITE 104 ORIOLE Edmonson, 
Jennie

Public 
Works

(333040922) 
Meter 
Change Out 

12/7/2007 12/7/2007 0 days RESOLVED 511 W Orange Edmonson, 
Jennie

Public 
Works

511 WEST 
ORANGE 

(333030920) 
Meter 
Change Out 

12/7/2007 12/7/2007 0 days RESOLVED 408 Evans Edmonson, 
Jennie

Public 
Works

408 SOUTH 
EVANS 

(333010919) 
Meter 
Change Out 

12/7/2007 12/7/2007 0 days RESOLVED 500 S Farrer Edmonson, 
Jennie

Public 
Works

500 SOUTH 
FARRER 

(333000917) 
Meter 
Change Out 

12/7/2007 12/7/2007 0 days RESOLVED 1124 Cemetery Edmonson, 
Jennie

Public 
Works

1124 
CEMETERY 
ROAD 

(332990915) 
Meter 
Change Out 

12/7/2007 12/7/2007 0 days RESOLVED 12 N Kaysie Edmonson, 
Jennie

Public 
Works

12 NORTH 
KAYSIE 

(332970912) 
Meter 
Change Out 

12/7/2007 12/7/2007 0 days RESOLVED 406 N Pecan Edmonson, 
Jennie

Public 
Works

406 NORTH 
PECAN 

(332940910) 
Sewer 
stoppage 

12/7/2007 12/11/2007 4 days RESOLVED Melvin 
Bradshaw

Miller/Perry Edmonson, 
Jennie

Public 
Works

Miller/Perry *

Subtotal: 
12/7/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 3.0

(332351612) 
Storm 
Drainage/
Erosion 

12/6/2007 12/12/2007 6 days RESOLVED Billy Swarze 801 Cotharn Edmonson, 
Jennie

Public 
Works

801 
COTHARN 

(332311559) 
Water Meter 
Question 

12/6/2007 12/7/2007 1 days RESOLVED JOY 
ABERNATHY

1108 N 
ARCOLA

Edmonson, 
Jennie

Public 
Works

1108 *

(332181449) 
Street Light 
Out 

12/6/2007 12/6/2007 0 days RESOLVED Robert Abshire 608 Hurst Edmonson, 
Jennie

Public 
Works

801 EAST 
CEDAR 

(332141438) 
Meter 
Change Out 

12/6/2007 12/6/2007 0 days RESOLVED 1020 Park Lane Edmonson, 
Jennie

Public 
Works

1020 PARK 
LANE 

(332131436) 
Water Meter 
Question 

12/6/2007 12/7/2007 1 days RESOLVED STACY N/A 1804 N 
VELASCO

Edmonson, 
Jennie

Public 
Works

1804 NORTH 
VELASCO 

(331470938) 
Water Meter 
Question 

12/6/2007 12/6/2007 0 days RESOLVED RUBEN DUKE 132 PRAIRE 
LEA

Edmonson, 
Jennie

Public 
Works

132 PRAIRE 
LEA *

(331440935) 
Water Meter 
Question 

12/6/2007 12/6/2007 0 days RESOLVED EDDIE HURST 817 KADERA Edmonson, 
Jennie

Public 
Works

817 
KADERA *

(331420932) 
Street Light 
Out 

12/6/2007 12/6/2007 0 days RESOLVED LILLIE 
BLEDSOE

324 CEMETARY 
RD

Edmonson, 
Jennie

Public 
Works

324 
CEMETERY 
RD *

(331220838) 
Street Name 
Signs 

12/6/2007 12/6/2007 0 days RESOLVED jeff sifford parrish@liveoak Edmonson, 
Jennie

Public 
Works

Subtotal: 
12/6/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 0.9
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(330791622) 
Water Meter 
Question 

12/5/2007 12/7/2007 2 days RESOLVED WILLIAM 
SIMONS

406 N PECAN Edmonson, 
Jennie

Public 
Works

406 N 
PECAN *

(330591412) 
Street Light 
Out 

12/5/2007 12/5/2007 0 days RESOLVED Bernadine 
Morehead

301 Leonard Edmonson, 
Jennie

Public 
Works

Corner of 
Angle & CR 
44 *

(330281058) 
Water Meter 
Question 

12/5/2007 12/5/2007 0 days RESOLVED DORIS ADKINS 601 HOLLY Edmonson, 
Jennie

Public 
Works

601 HOLLY *

(329930833) 
Water leak 

12/5/2007 12/5/2007 0 days RESOLVED Chuck WT 
Plumbing

1628 Alena Edmonson, 
Jennie

Public 
Works

1628 Alena *

(329920833) 
Recycling 
Missed 

12/5/2007 12/19/2007 14 days RESOLVED JOY SCACH 1224 FAIR DR. Cardenas, 
Natali

Public 
Works

1224 FAIR 
DR. *

Subtotal: 
12/5/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 3.2

(329621858) 
Water Meter 
Leak 

12/4/2007 12/5/2007 1 days RESOLVED RONNIE EATON 309 LALAJA Edmonson, 
Jennie

Public 
Works

309 LA LAJA 
DRIVE 

(329571646) 
Culvert 
stopage 

12/4/2007 12/6/2007 2 days RESOLVED MR. HARDY 1212 N. ROCK 
ISLAND

Edmonson, 
Jennie

Public 
Works

NORTH ROCK 
ISLAND - 
DEAD END *

(329481516) 
Water Meter 
Question 

12/4/2007 12/5/2007 1 days RESOLVED PAULA 
BARRICK

201 AUSTIN Edmonson, 
Jennie

Public 
Works

201 
AUSTIN *

(329161334) 
Water Meter 
Question 

12/4/2007 12/5/2007 1 days RESOLVED KENNETH 
HARE

2333 S FRONT Edmonson, 
Jennie

Public 
Works

2333 SOUTH 
FRONT 

(329051229) 
Water Meter 
Question 

12/4/2007 12/4/2007 0 days RESOLVED ANITA 
CONTREAS

848 S MORGAN Edmonson, 
Jennie

Public 
Works

848 S 
MORGAN *

(329021201) 
Water Meter 
Question 

12/4/2007 12/4/2007 0 days RESOLVED JOSE SANCHEZ 1317 VALLEY Edmonson, 
Jennie

Public 
Works

1317 
VALLEY *

(329011200) 
Water Meter 
Question 

12/4/2007 12/4/2007 0 days RESOLVED PAULETTA 
BOOKER

36 RANCH 
HOUSE LOOP

Edmonson, 
Jennie

Public 
Works

36 RANCH 
HOUSE 
LOOP *

(328881107) 
Culvert 
stopage 

12/4/2007 12/6/2007 2 days RESOLVED LEE CANTU 125B W 
PHILLIPS

Edmonson, 
Jennie

Public 
Works

CORNER 288-
B & PHILLIPS 
RD *

(328821043) 
Water leak 

12/4/2007 12/4/2007 0 days RESOLVED Barbara Brown 1050 Crystal Edmonson, 
Jennie

Public 
Works

1050 
CRYSTAL ST 

(328811041) 
Water Meter 
Leak 

12/4/2007 12/4/2007 0 days RESOLVED GARRY 
STROUSE

60 RANCH 
HOUSE

Edmonson, 
Jennie

Public 
Works

60 RANCH 
HOUSE *

(328771029) 
Water Meter 
Question 

12/4/2007 12/4/2007 0 days RESOLVED GLADYS SOHR 1220 
SANFELIPE

Edmonson, 
Jennie

Public 
Works

1220 SAN 
FELIPE *

(328711014) 
Water Meter 
Leak 

12/4/2007 12/4/2007 0 days RESOLVED Annabelle None
41 
Ranchhouse 
Loop

Edmonson, 
Jennie

Public 
Works

41 RANCH 
HOUSE 

(328691001) 
Water Meter 
Question 

12/4/2007 12/4/2007 0 days RESOLVED GWEN BUTLER 2310 E 
MULBERRY #14

Edmonson, 
Jennie

Public 
Works

2310 EAST 
MULBERRY 

(328650955) 
Water Meter 
Question 

12/4/2007 12/4/2007 0 days RESOLVED edward 
SPEARS

625 W MIMOSA Edmonson, 
Jennie

Public 
Works

625 W 
MIMOSA *
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(328470851) 
Water Meter 
Question 

12/4/2007 12/4/2007 0 days RESOLVED Sharane Fuller 324 Cemetery 
#17

Edmonson, 
Jennie

Public 
Works

324 
Cemetery 
#17 *

(328460849) 
Pothole 

12/4/2007 12/6/2007 2 days RESOLVED Sally Williams 216 N Morgan Edmonson, 
Jennie

Public 
Works

216 NORTH 
MORGAN 

(328420845) 
Miscellaneous 
- Public 
Works 

12/4/2007 12/4/2007 0 days RESOLVED Jennie Barnhill 709/713 
Noreda

Edmonson, 
Jennie

Public 
Works

709/713 
Noreda *

(328390843) 
Meter 
Change Out 

12/4/2007 12/4/2007 0 days RESOLVED Ash & Arcola Edmonson, 
Jennie

Public 
Works

Ash & 
Arcola *

(328370839) 
Meter 
Change Out 

12/4/2007 12/4/2007 0 days RESOLVED 116 E Mulberry Edmonson, 
Jennie

Public 
Works

116 EAST 
MULBERRY 

(328360836) 
Meter 
Change Out 

12/4/2007 12/4/2007 0 days RESOLVED 309 E Peach Edmonson, 
Jennie

Public 
Works

309 EAST 
PEACH 

(328330834) 
Meter 
Change Out 

12/4/2007 12/4/2007 0 days RESOLVED 1050 Crystal Edmonson, 
Jennie

Public 
Works

1050 
CRYSTAL ST 

(328320832) 
Meter 
Change Out 

12/4/2007 12/4/2007 0 days RESOLVED 900 S Anderson Edmonson, 
Jennie

Public 
Works

900 SOUTH 
ANDERSON 

Subtotal: 
12/4/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 0.4

(327731551) 
Water Meter 
Question 

12/3/2007 12/4/2007 1 days RESOLVED OPAL WEAVER 1020 PARK LN Edmonson, 
Jennie

Public 
Works

1020 PARK 
LN *

(327711537) 
Street Light 
Out 

12/3/2007 12/4/2007 1 days RESOLVED LOUISE 
ROSENKRANZ

1179 THOMAS Edmonson, 
Jennie

Public 
Works

1179 
THOMAS *

(327581446) 
Water Meter 
Question 

12/3/2007 12/4/2007 1 days RESOLVED E A 
MCLELLAND

701 COTHARN Edmonson, 
Jennie

Public 
Works

701 
COTHARN *

(327531422) 
Water Meter 
Question 

12/3/2007 12/4/2007 1 days RESOLVED JESSE 
HEDRICK

66 RANCH 
HOUSE

Edmonson, 
Jennie

Public 
Works

66 RANCH 
HOUSE 

(327451339) 
Water Meter 
Question 

12/3/2007 12/4/2007 1 days RESOLVED MARILOU 
NANEZ

101 HOSPITAL 
DR #9

Edmonson, 
Jennie

Public 
Works

101 
HOSPITAL 
DRIVE 

(327391311) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED C C Russell 811 Buchta Rd 
#G

Edmonson, 
Jennie

Public 
Works

811 BUCHTA 
ROAD 

(327271217) 
Water Meter 
Leak 

12/3/2007 12/3/2007 0 days RESOLVED GARRY 
STROUSE

60 RANCH 
HOUSE LP

Edmonson, 
Jennie

Public 
Works

60 RANCH 
HOUSE 

(327191148) 
Sewer 
stoppage 

12/3/2007 12/3/2007 0 days RESOLVED Kids Depot 201 E Miller Edmonson, 
Jennie

Public 
Works

201 EAST 
MILLER 

(327151132) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED ELIZABETH 
NICHOLAS

2125 E 
MULBERRY #76

Edmonson, 
Jennie

Public 
Works

2125 E 
MULBERRY 
LOT 76 *

(327091108) 
Water leak 

12/3/2007 12/3/2007 0 days RESOLVED EDDIE RAPE 1417 
NOTHVIEW DR

Edmonson, 
Jennie

Public 
Works

1417 NORTH 
VIEW DR *

(327051059) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED Pershing Moons 301 S Farrer Edmonson, 
Jennie

Public 
Works

301 SOUTH 
FARRER 
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(326730904) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED ALTON 
CAMPBELL

1216 
GLENVIEW

Edmonson, 
Jennie

Public 
Works

1216 
GLENVIEW *

(326670849) 
Culvert 
stopage 

12/3/2007 12/4/2007 1 days RESOLVED KAREN SMITH 627 E LOCUST Edmonson, 
Jennie

Public 
Works

CORNER OF 
ROCK 
ISLAND AND 
CINCINATTI 
ST *

(326660846) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED Karen Smith 627 E Locust Edmonson, 
Jennie

Public 
Works

627 EAST 
LOCUST 

(326590832) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED MICHELLE 
ARMSTRONG

5 DALLAS CT# 
1

Edmonson, 
Jennie

Public 
Works

5 DALLAS CT 
#1 *

(326580831) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED BELINDA 
BRODIE

1401 N. 
TINSLEY

Edmonson, 
Jennie

Public 
Works

1401 N. 
TINSLEY *

(326530823) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED FRANCES 
LEATHERWOOD

1008 CHEVY 
CHASE

Edmonson, 
Jennie

Public 
Works

1002 NORTH 
ARCOLA 

(326520817) 
Water Meter 
Question 

12/3/2007 12/3/2007 0 days RESOLVED Beverly 
Thomas

812 N Morgan Edmonson, 
Jennie

Public 
Works

812 NORTH 
MORGAN 

Subtotal: 
12/3/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 0.3

(326091125) 
Water leak 

12/2/2007 12/3/2007 1 days RESOLVED christian naves 23 maxie lane Edmonson, 
Jennie

Public 
Works

23 MAXIE 
LANE 

Subtotal: 
12/2/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 1.0

(325901140) 
Sewer 
stoppage 

12/1/2007 12/3/2007 2 days RESOLVED Jerry Reynolds 616 kyle st Edmonson, 
Jennie

Public 
Works

616 EAST 
KYLE 

Subtotal: 
12/1/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 2.0

(325691745) 
Sewer 
stoppage 

11/30/2007 12/3/2007 3 days RESOLVED SCOTT 
HARGRAVE

TEXAS NEW 
MEXICO

Edmonson, 
Jennie

Public 
Works

2609 S 
FRONT ST *

(324901015) 
Water Meter 
Question 

11/30/2007 12/3/2007 3 days RESOLVED MOLLIE PAIGE 612 EARLS CT Edmonson, 
Jennie

Public 
Works

612 EARLS 
CT *

(324840935) 
Water 
Quality-taste 
and/or odor 

11/30/2007 12/3/2007 3 days RESOLVED Johnathan 
Farmer

2370 E 
Mulberry

Edmonson, 
Jennie

Public 
Works

2370 EAST 
MULBERRY 

(324580800) 
Sewer Leak 

11/30/2007 12/3/2007 3 days RESOLVED Jerry Reynolds 616 Kyle Street Edmonson, 
Jennie

Public 
Works

Subtotal: 
11/30/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 3.0

(323781312) 
Street Signs 

11/29/2007 12/17/2007 18 days RESOLVED ENCHANTED 
OAKS

Edmonson, 
Jennie

Public 
Works

Subtotal: 
11/29/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 18.0

(321731353) 
Water leak 

11/27/2007 12/3/2007 6 days RESOLVED LYDIA JONES 235 ATLANTIC Edmonson, 
Jennie

Public 
Works

235 
ATLANTIC 

Subtotal: 
11/27/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 6.0
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(320621644) 
Traffic 
Signals / 
Signs 

11/26/2007 12/4/2007 8 days RESOLVED GAIL SAWYER 1049 GROVE Edmonson, 
Jennie

Public 
Works

Subtotal: 
11/26/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 8.0

(316931502) 
Water Tap / 
Sewer Tap 

11/19/2007 12/3/2007 14 days RESOLVED TOBY 
BERNSHAUSE

117 HOUSTON 
AVE

Edmonson, 
Jennie

Public 
Works

Subtotal: 
11/19/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 14.0

(312221303) 
Street Signs 

11/14/2007 12/28/2007 44 days RESOLVED
WEST 
MULBERRY 
AND T J 
WRIGHT

Edmonson, 
Jennie

Public 
Works

Subtotal: 
11/14/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 44.0

(301910947) 
Water Tap / 
Sewer Tap 

11/5/2007 12/3/2007 28 days RESOLVED JAMES ARNT 1217 N 
VELASCO

Edmonson, 
Jennie

Public 
Works

Subtotal: 
11/5/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 28.0

(255211339) 
Recycling 
Missed 

9/20/2007 1/7/2008 109 days RESOLVED ROBERT JONES 501 E 
MULBERRY

Allen, D. Public 
Works

 *

Subtotal: 
9/20/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 109.0

(215081527) 
Recycling 
Missed 

8/10/2007 1/7/2008 150 days RESOLVED
ANITA 

RAMIREZ-
CASTILLO

512 HURST Allen, D. Public 
Works

 *

Subtotal: 
8/10/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 150.0

(198001027) 
Curb and 
Gutter 
Repair 

7/24/2007 1/4/2008 164 days RESOLVED MARK TAYLOR 407 E. PEACH Edmonson, 
Jennie

Public 
Works

 *

Subtotal: 
7/24/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 164.0

(178071712) 
Culvert 
stopage 

7/3/2007 12/3/2007 153 days RESOLVED Mike Ruiz 809 Cincinnati Edmonson, 
Jennie

Public 
Works

Subtotal: 7/3/2007 Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 153.0

(162230930) 
Culvert 
stopage 

6/14/2007 12/3/2007 172 days RESOLVED Jessie 
Villanueva

403 N Pecan Edmonson, 
Jennie

Public 
Works

403 NORTH 
PECAN 

Subtotal: 
6/14/2007 

Submitted: 1 Open: 0 Avg Time Still 
Open: - 

Avg Time To 
Complete: 172.0
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